
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

  

Accident & Incident 
Capture what happens, understand why and stop it happening again 
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WHY ACCIDENT & INCIDENT MANANGEMENT MATTERS 

Every incident is a chance to prevent the next one. If events are under-reported, 
poorly investigated or tracked in disconnected systems, you lose vital insight into 
where people are being hurt, where controls are failing and where culture needs 
support. 

Paper forms, email chains and spreadsheets make it hard to see trends, follow up 
actions or demonstrate that you are meeting your legal and organisational duties. 

With AssessNET, you can encourage timely reporting, standardise investigations and 
keep a clear audit trail from first report through to close-out, helping you protect 
people and evidence good governance. 

KEY FUNCTIONS 

Capture incident and near misses in one place 

Use simple, configurable online forms so employees and contractors can report 
incidents, injuries, property damage and near misses quickly and consistently. 
Capture key facts such as what happened, where, when, who was involved and any 
immediate action taken. 
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Classify events and understand impact 

Record event types, severity, injury details, lost time and other key fields so you can 
analyse patterns and meet internal and external reporting requirements. 

Support structured investigations 

Guide managers and H&S teams through a consistent investigation process. Record 
root causes, contributing factors and lessons learned, and attach photos, witness 
statements and documents to build a complete picture. 

Create and track corrective actions 

Raise actions directly from incidents and investigations, assign owners and due 
dates, and track progress through to completion. Ensure nothing is closed until 
appropriate evidence has been reviewed. 

Manage regulatory reporting 

Capture the information you need for statutory reporting and use it to support the 
completion of any external notifications, ensuring data is accurate and traceable. 

Analyse trends and hotspots 

Use dashboards and reports to identify recurring incident types, high-risk locations, 
activities, equipment and roles. Focus your time and resources on the areas that will 
deliver the greatest reduction in harm. 

PROACTIVELY MANAGE INCIDENTS 
AssessNET brings all your incident and accident data into a single, cloud-based 
platform. Dashboards, notifications and configurable reports help you stay on top of 
new reports, investigations and actions, and provide clear insight for leaders and 
safety teams. 

By making it easy to report, investigate and learn from what happens, you can move 
from reactive problem-solving to proactive prevention, reducing harm, improving 
culture and giving stakeholders confidence in how you manage risk. 

 

 


