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Managed Cyber Risk Services 

This section describes in more detail the service features and benefits included within this service 

definition document. 

Managed Cyber Risk 

Cyber is a top tier risk for most companies which is driving demand from Executives for greater 

transparency.  

However, reporting and managing cyber risks can be a complex exercise. Therefore, PwC provides 

tailored services according to each client’s needs. 

Managed Cyber Risk (MCR) is a strategic cyber risk analytics and orchestration solution which 

accelerates your journey towards real-time quantified risk decision-making. It includes cyber risk 

advisory and managed services enabled by a tech platform powered by Microsoft. 

Our approach is founded in the principles of pragmatism, flexibility and explainability, recognising both 

the scrutiny cyber risk attracts and the wide variety of maturity in risk management practises that exists 

across the industry. 

PwC’s MCR solution includes an extensive catalogue of pre-loaded content and optional services led by 

our cyber risk professionals who are passionate about the topic and can work with you to make the 

process of managing cyber risk end to end easy for you. 

The discrete support required by an organisation will by definition be guided by their needs, technical 

estate, threat profile and various other factors. Our pricing approach is designed to take this in mind and 

is set out below.   
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1. Managed Cyber Risk: Service Catalogue 

There are a number of optional services that underpin the MCR solution as set out below. Fees to establish a cyber risk framework and perform baseline 

assessments. All prices exclude VAT and assume a blended onshore / offshore team. It is possible to offer an onshore only service for an 

additional fee of up to +58%. 

Activity Sub-Activity Description Fee 
Structure 

Fee 
Range 

SME Org 
(<10 

stakeholders) 

Large Org 
(>10 

stakeholders) 

Notes / Assumptions 

Build Core 
Risk 
Foundations 

Develop CRMF 
Manual 

Cyber Risk management Framework manual 
creation, including governance model to 
manage and maintain MCR 

Fixed 
£30k–
£80k 

£30k £80k+ 
SME: Agree over 1.5 weeks 
Large: Agree over 5 weeks  

Refine Risk and 
Threat Taxonomy 

Refining cyber risk, threat taxonomy (including 
list of risks (up to 10), threat scenarios (up to 
30) mapped to threat vectors and MITRE 
ATT&CK TTPs, and Industry standard control 
framework such as NIST CSF v2.0, CRI Profile 
v2.1, ISO27001, CIS, ISF or SCF. 

Fixed 
£20k–
£80k 

£20k £80k+ 

SME: Agree over 1 week 
Large: Agree over 5 weeks 
 
If the control framework is bespoke, the large 
Org fee will be applied. 

Assess Core Data & 
Upload 

For 3 domains (impacts, threats, controls) 
Fixed / 

T&M 
£18k–
£38k 

Impacts: £3k 
Threats: £15k 
Controls: T&M 

Impacts: £8k 
Threats: £30k 
Controls: T&M 

Impact*: SME: assess over 1 day, Large 
Org: assess over half a week 
Threats*: SME: assess over 1 week. Large; 
assess over 2 weeks 
Controls: T&M, TBC. 
* If refine risk and threat taxonomy work has 
already been done. 

Define Key Metrics 
Aligned to Strategic 
Insight Lenses 

Top-down definition of top KRIs/ KCIs and map 
them to agreed top strategic lenses.  

Fixed 
£30k–
£80k 

£30k £80k+ 
SME: Agree over 1.5 weeks 
Large: Agree over 5 weeks  

Build 
Portfolio 
Foundations 

Project Scope 
Definition 

Create project briefs that articulate the 
objective, milestones, cost and delivery 
timeframe of each project. 

T&M TBC TBC TBC Based on size of programme 

Program Business 
Case 

Develop the business case for the cyber 
programme by building a roadmap to 
demonstrate the return in value for the 
programme. 

T&M TBC TBC TBC  

Technical Boundary 
Definition 

Define the technical boundaries by mapping 
systems, assets, and data flows, clarifying 
scope, dependencies, and interfaces to support 

T&M TBC TBC TBC  
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Activity Sub-Activity Description Fee 
Structure 

Fee 
Range 

SME Org 
(<10 

stakeholders) 

Large Org 
(>10 

stakeholders) 

Notes / Assumptions 

accurate risk assessment and effective scope 
management of programme delivery. 

Project Benefits 
Analysis 

Determine the controls that will be improved 
and their associated uplifts by each project 
based on the details in their brief. 

T&M TBC TBC TBC 
Based on number of projects and the control 
framework used 

Build Quant 
Foundations 

Identify and refine 
impact parameter 
base 

Facilitate client workshops to identify key 
impact parameters and financial loss drivers, 
analyse existing data sources, agree final 
impact parameters and implement a collection 
plan to streamline Quant platform deployment. 

T&M TBC TBC TBC 

Variable based on the number and 
complexity of impact parameters to be 
assessed along with the availability of data 
and prior analysis done by the organisation 

Analyse cyber 
insurance policy 
cover 

Review insurance documentation, map and 
input data into the MCR platform, run the 
model, and deliver findings through a client 
workshop and report. 

T&M 
Est. 

£5k+ 
£5k+ £10k+ 

Variable based on insurance 
policy/programme structure 

Build Other 
Key Cyber 
GRC 
Foundations 

Define Cyber Risk 
Appetite and 
Tolerances 

Define target risk levels, control objectives, and 
indicator thresholds, all aligned with business 
goals. 

Fixed £30k–
£80k 

£30k £80k+ SME: Agree over 1.5 weeks 
Large: Agree over 5 weeks 

 

Activity  Sub-Activity Description 
Fee 

Structure 
Fee Range Low Moderate High 

Notes / Assumptions 

Enable MCR 
Core 

Train users on 
MCR Core 

Training on admin, simulation, reporting Fixed £3k–£10k £3k £6k £10k Low: 0.5 day 
Moderate: 1 day 
High: 2 days 

Configure MCR 
Core 

Calibrate taxonomy, entity hierarchy, 
scoring model 

Fixed £10k–£40k £10k £20k £40k Low: 1-5 OU, 10 taxonomy changes, and use of 
pre-loaded control framework 
Moderate: 5-20 OU, 25 taxonomy changes, and 
use of pre-loaded control framework 
High: 20+ OUs, 60 taxonomy changes, custom 
controls 

Enable MCR 
Portfolio  

Train users on 
MCR Portfolio 

Training on portfolio benefit analysis, 
simulation, reporting 

Fixed £3k–£10k £3k £6k £10k Low: 0.5 day 
Moderate: 1 day 
High: 2 days 
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Activity  Sub-Activity Description 
Fee 

Structure 
Fee Range Low Moderate High 

Notes / Assumptions 

Configure 
Portfolio 

Setup and validate portfolio view Fixed £11.5k–
£35k 

£11.5k £22.5K £35k Minimal: up to 2 OU, 10 projects 
Moderate: up to 5 OU, 20 projects 
Bespoke: 20 Ous, 30 projects 

Enable MCR 
Quant 

Train users on 
MCR Quant 

Training on quant model and reporting Fixed £8k–£35k £8k £18k £35k  

Configure Quant 
Model 

Calibrate CRQ model, impact analysis 
and parameter fine tuning, analyse 
cyber insurance policy cover* 

Fixed £15k-25k £15k £20k £25k Dependent on complexity of configuration 

Enable MCR 
Automation 

Analyse 
Automation 
Opportunity 

Assess automation potential across 
stack 

T&M £5k–£15k Low: 
Agree 
over 1 
week 
High: 

Agree 
over 

2 weeks  

   

Implement 
OOTB 
Connector 

Connect CSPM, DSPM, ISPM tools Fixed £4K–£16K  
/OOB 
connector 

    

Develop 
Custom 
Connector 

Build integrations for SSPM, TDR, 
SSDLC, etc. 

T&M (cost-
sharing 
possible) 

£16K–
£30K+  
/custom 
connector 

OOTB 
connector 

fee can 
be 

applied if 
the 

custom 
connector 

is 
reusable 

with other 
clients. 
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2. Platform Subscription Fees 

MCR offers modular and incremental user upgrades for our clients. This option allows for gradual 

enhancements without the need to jump from one tier to another, providing a cost-effective solution. 

MCR Annual Subscription* 

Module Tier 3  
(Up to 10 users) 

Tier 2  
(11-20 users) 

Tier 1  
(21 - 50 users) 

Description 

Core £25,200 £29,900 £34,900 Subscription fee includes 
the following platform 
support activities: provide 
access to documentation 
(e.g. user guide), provision 
user access, 
answer technical 
questions, 
troubleshoot technical 
issues, and 
deploy platform updates 
(i.e. bug fixes and new 
features). 

Portfolio + £12,600 + £14,950 + £17,450 

Quant + £12,600 + £14,950 + £17,450 

 

Additional users 

 Cost 

1 £750 

 

*  2-year MCR subscription is discounted at 10%, 3+ years MCR subscription is discount at 15%. 

Note: all prices above assume a blended onshore / offshore team. It is possible to offer an onshore only 

service for an additional fee. 
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3. Managed Cyber Risk: Service Catalogue 

Maximise the benefits of MCR retainer services with our flexible set of days. The table below provides an indicative effort breakdown. Support days are 

available for one year at a blended rate of £1,944 per day. Additional services and the required hours can be discussed as needed. All prices are exclusive of 

VAT and are based on a blended onshore/offshore team. An onshore-only service is available for an additional fee. A volume discount may be offered on a 

case-by-case basis. 

Retainer Service Activity Assumptions Indicative Effort 
(days) 

Core 
Support 

Re-calibrate the 
risk model 

Review and re-calibrate the 
cyber risk model 

Core risk model updated 3.5 

Curate bespoke 
reports 

Create or update a bespoke ExCo 
or Board status report 

Will collaborate with you to create the report template leveraging our good practice examples 3.5 

Configure CCM 
connections 

Review OOTB connection Review connections to popular platforms already available in MCR where configuration and 
available metrics are largely consistent across clients (e.g., MS DfC, AWS SH, GCP SCC, Palo 
Alto Prisma, Wiz CSPM). There are five PwC activities, three of which are optional (support 
XSPM config review, support XSPM config, configure network connectivity, test access and 
connectivity, and connection troubleshooting) 

2 to 6 

Configure tailored OOTB 
connection 

Configure connections to popular platforms already available in MCR that typically require 
bespoke setup for each client, where configuration steps and available metrics vary (e.g., 
ServiceNow and Sentinel). 

TBC 

Design custom connection Design connections to platforms not currently available in MCR. These may later evolve into 
OOTB connections and may or may not need client-specific tailoring. A feasibility analysis 
during the client MCR setup engagement is required to determine scope and approach. 

TBC 

Assess 
Support 

Perform 
technical 
assessments 

Perform a risk impact 
assessment 

For 1 OU and 7 risks 1.5 

Perform a threat likelihood 
assessment 

1 OU and 27 threat scenarios 3 

Perform a controls maturity 
assessment  

TBC based on the depth and scope of the assessment TBC 

Treat 
Support 

Prioritise 
control 
improvements 

Help shape an investment case 
by identifying priority projects to 
maximise risk reduction benefits 

The projects are already configured in the MCR platform. The effort depends on the 
complexity of the portfolio. 

1 to 5 

Validate or recommend planned 
control uplifts by projects 

The projects have a documented scope. The effort depends on the complexity of the portfolio. 1 to 5 
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Retainer Service Activity Assumptions Indicative Effort 
(days) 

Stay abreast of 
good practises 

Run a workshop to share latest 
cyber threat trends and good 
practises to mitigate them 

One workshop with supporting presentation 2 

Perform a deep-dive design 
effectiveness review of a current 
level 1 control and recommend 
improvements to address latest 
threat trends (e.g. new 
techniques). 

One report up and supporting presentation 5 
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4. DDaT Ancillary Services   

Where the Buyer requires Ancillary Services under a Software as a Service Lot 2b Call-Off Contract, 

Charges for such Ancillary Services shall be calculated in accordance with the rates set out in the 

applicable Ancillary Services Rate Cards contained in this Pricing Document, unless the Parties agree 

otherwise. 

Job Family  Role  Seniority  PwC Ancillary Servic

es Maximum 

Onshore Rate   

PwC Ancillary Servic

es Maximum 

Offshore Rate   

Architecture roles  Business 

Architect  

Business architect  £3,010  £1,750  

Trainee business 

architect  

£2,120  £960  

Associate business 

architect  

£2,665  £1,190  

Lead business 

architect  

£3,655  £2,075  

Data 

Architect  

Data Architect  £3,010  £1,750  

Senior Data 

Architect  

£3,655  £2,075  

Chief Data 

Architect  

£3,655  £2,075  

Enterprise 

Architect  

Enterprise 

architect  

£3,010  £1,750  

Senior enterprise 

architect  

£3,010  £1,750  

Lead enterprise 

architect  

£3,655  £2,075  
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Job Family  Role  Seniority  PwC Ancillary Servic

es Maximum 

Onshore Rate   

PwC Ancillary Servic

es Maximum 

Offshore Rate   

Principal 

enterprise 

architect  

£3,655  £2,075  

Network 

Architect  

Associate network 

architect  

£2,665  £1,190  

Network architect  £3,010  £1,750  

Lead network 

architect  

£3,655  £2,075  

Security 

Architect  

Security architect  £3,400  £1,750  

Lead security 

architect  

£3,800  £2,075  

Principal security 

architect  

£3,940  £2,075  

Solution 

Architect  

Associate solution 

architect  

£2,665  £1,190  

Solution architect  £3,010  £1,750  

Senior solution 

architect  

£3,655  £2,075  

Lead solution 

architect  

£3,655  £2,075  

Principal solution 

architect  

£3,655  £2,075  
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Job Family  Role  Seniority  PwC Ancillary Servic

es Maximum 

Onshore Rate   

PwC Ancillary Servic

es Maximum 

Offshore Rate   

Technical 

Architecture  

Associate 

technical 

architect  

£2,665  £1,190  

Technical 

architect  

£3,010  £1,750  

Senior technical 

architect  

£3,655  £2,075  

Lead technical 

architect  

£3,655  £2,075  

Principal technical 

architect  

£3,655  £2,075  

Chief Data and 

Digital   

Chief data 

officer  

Chief data officer  £3,655  £2,075  

Chief 

information 

security 

officer  

Chief information 

security officer  

£3,655  £2,075  

Chief 

technology 

officer  

Chief technology 

officer  

£3,655  £2,075  

Data  

   

Analytics 

engineer  

Trainee analytics 

engineer  

£2,120  £960  

Analytics 

engineer  

£2,665  £1,190  

Senior analytics 

engineer  

£3,010  £1,750  
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Job Family  Role  Seniority  PwC Ancillary Servic

es Maximum 

Onshore Rate   

PwC Ancillary Servic

es Maximum 

Offshore Rate   

Lead analytics 

engineer  

£3,655  £2,075  

Head of analytics 

engineering  

£3,655  £2,075  

Data Analyst  Associate analyst  £2,665  £1,190  

Data analyst  £3,010  £1,750  

Senior data 

analyst  

£3,655  £2,075  

Principal data 

analyst  

£3,655  £2,075  

Data 

Engineer  

Data engineer  £2,665  £1,190  

Senior data 

engineer  

£3,010  £1,750  

Lead data 

engineer  

£3,655  £2,075  

Head of data 

engineering  

£3,655  £2,075  

Data Ethics  Data ethics lead  £3,655  £2,075  

Head of data 

ethics  

£3,655  £2,075  

Data 

Governance  

Data governance 

manager  

£3,010  £1,750  
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Job Family  Role  Seniority  PwC Ancillary Servic

es Maximum 

Onshore Rate   

PwC Ancillary Servic

es Maximum 

Offshore Rate   

Lead data 

governance 

manager  

£3,655  £2,075  

Head of data 

governance  

£3,655  £2,075  

Data 

scientist  

Trainee data 

scientist  

£2,120  £960  

Associate data 

scientist  

£2,665  £1,190  

Data scientist  £3,010  £1,750  

Principal data 

scientist  

£3,655  £2,075  

Lead data 

scientist  

£3,655  £2,075  

Head of data 

science  

£3,655  £2,075  

Machine 

Learning 

Engineer  

Senior machine 

learning engineer  

£3,655  £2,075  

Lead machine 

learning engineer  

£3,655  £2,075  

Performance 

Analyst  

Associate 

performance 

analyst  

£2,120  £960  

Performance 

analyst  

£2,665  £1,190  
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Job Family  Role  Seniority  PwC Ancillary Servic

es Maximum 

Onshore Rate   

PwC Ancillary Servic

es Maximum 

Offshore Rate   

Senior 

performance 

analyst  

£3,010  £1,750  

Lead performance 

analyst  

£3,655  £2,075  

Head of 

performance 

analysis  

£3,655  £2,075  

Application 

operations 

engineer  

Associate 

application 

operations 

engineer  

£2,120  £960  

Application 

operations 

engineer  

£2,665  £1,190  

Senior application 

operations 

engineer  

£3,010  £1,750  

Lead application 

operations 

engineer  

£3,655  £2,075  

Principal 

application 

operations 

engineer  

£3,655  £2,075  

Business 

Relationship 

Manager  

Business 

relationship 

manager  

£2,665  £1,190  
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Job Family  Role  Seniority  PwC Ancillary Servic

es Maximum 

Onshore Rate   

PwC Ancillary Servic

es Maximum 

Offshore Rate   

Senior business 

relationship 

manager  

£3,655  £2,075  

Lead business 

relationship 

manager  

£3,655  £2,075  

Change and 

Release 

Manager  

Configuration 

analyst  

£2,665  £1,190  

Change and 

release analyst  

£2,665  £1,190  

Change and 

release manager  

£3,010  £1,750  

Command 

and control 

centre 

manager  

Operations 

analyst  

£2,665  £1,190  

Senior operations 

analyst  

£3,010  £1,750  

Operational 

control manager  

£3,655  £2,075  

Head of command 

and control  

£3,655  £2,075  

End user 

computing 

engineer  

Associate end user 

computing 

engineer  

£2,120  £960  

End user 

computing 

engineer  

£2,665  £1,190  
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Job Family  Role  Seniority  PwC Ancillary Servic

es Maximum 

Onshore Rate   

PwC Ancillary Servic

es Maximum 

Offshore Rate   

Senior end user 

computing 

engineer  

£3,010  £1,750  

Lead end user 

computing 

engineer  

£3,655  £2,075  

Principal end user 

computing 

engineer  

£3,655  £2,075  

IT Service 

Manager  

IT service analyst  £2,665  £1,190  

IT service 

manager  

£3,010  £1,750  

Senior IT Service 

manager  

£3,655  £2,075  

Head of IT Service 

management  

£3,655  £2,075  

Incident 

Manager  

Incident manager  £3,010  £1,750  

Major incident 

manager  

£3,655  £2,075  

Infrastructu

re Engineer  

Associate 

infrastructure 

engineer  

£2,665  £1,190  

Infrastructure 

engineer  

£3,010  £1,750  
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Job Family  Role  Seniority  PwC Ancillary Servic

es Maximum 

Onshore Rate   

PwC Ancillary Servic

es Maximum 

Offshore Rate   

Senior 

infrastructure 

engineer  

£3,655  £2,075  

Lead 

infrastructure 

engineer  

£3,655  £2,075  

Principal 

infrastructure 

engineer  

£3,655  £2,075  

Infrastructu

re 

operations 

engineer  

Associate 

infrastructure 

operations 

engineer  

£2,120  £960  

Infrastructure 

operations 

engineer  

£2,665  £1,190  

Senior 

infrastructure 

operations 

engineer  

£3,010  £1,750  

Lead 

infrastructure 

operations 

engineer  

£3,655  £2,075  

Principal 

infrastructure 

operations 

engineer  

£3,655  £2,075  
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Job Family  Role  Seniority  PwC Ancillary Servic

es Maximum 

Onshore Rate   

PwC Ancillary Servic

es Maximum 

Offshore Rate   

Problem 

Manager  

Problem analyst  £3,010  £1,750  

Problem manager  £3,655  £2,075  

Service desk 

manager  

Service desk 

analyst  

£2,120  £960  

Senior service 

desk analyst  

£2,665  £1,190  

Service desk 

manager  

£3,010  £1,750  

Head of service 

desk  

£3,655  £2,075  

Service 

transition 

manager  

Service acceptance 

analyst  

£2,120  £960  

Service readiness 

analyst  

£2,665  £1,190  

Service transition 

manager  

£3,655  £2,075  

Lead service 

transition 

manager  

£3,655  £2,075  

Product and 

delivery   

   

Business 

analyst  

Trainee business 

analyst  

£2,120  £960  

Junior business 

analyst  

£2,665  £1,190  

Business analyst  £3,010  £1,750  
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Job Family  Role  Seniority  PwC Ancillary Servic

es Maximum 

Onshore Rate   

PwC Ancillary Servic

es Maximum 

Offshore Rate   

Senior business 

analyst  

£3,655  £2,075  

Lead business 

analyst  

£3,655  £2,075  

Head of business 

analysis  

£3,655  £2,075  

Delivery 

Manager  

Associate delivery 

manager  

£2,120  £960  

Deliery manager  £3,010  £1,750  

Senior delivery 

manager  

£3,655  £2,075  

Head of agile 

delivery 

management  

£3,655  £2,075  

Digital 

portfolio 

manager  

Digital portfolio 

analyst  

£3,010  £1,750  

Delivery portfolio 

manager  

£3,010  £1,750  

Senior digital 

portfolio manager  

£3,655  £2,075  

Head of portfolio  £3,655  £2,075  

Product 

Manager  

Associate product 

manager  

£2,655  £1,190  

Product manager  £3,010  £1,750  
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Job Family  Role  Seniority  PwC Ancillary Servic

es Maximum 

Onshore Rate   

PwC Ancillary Servic

es Maximum 

Offshore Rate   

Senior product 

manager  

£3,010  £1,750  

Lead product 

manager  

£3,655  £2,075  

Head of product  £3,655  £2,075  

Programme 

Delivery 

Manager  

Programme 

delivery manager  

£3,655  £2,075  

Service 

Owner  

Service owner  £3,655  £2,075  

Quality 

assurance 

testing 

analyst  

Tester (QAT)  £2,665  £1,190  

QAT analyst  £3,010  £1,750  

Senior QAT 

analyst  

£3,655  £2,075  

Lead QAT analyst  £3,655  £2,075  

Test 

Engineer  

Tester (test 

engineer)  

£2,665  £1,190  

Test engineer  £3,010  £1,750  

Senior test 

engineer  

£3,655  £2,075  

Lead test 

engineer  

£3,655  £2,075  
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Job Family  Role  Seniority  PwC Ancillary Servic

es Maximum 

Onshore Rate   

PwC Ancillary Servic

es Maximum 

Offshore Rate   

Test 

Manager  

Test manager  £3,010  £1,750  

Head of test  £3,655  £2,075  

Software 

development   

Developmen

t operations  

Apprentice 

DevOps Engineer  

£2,120  £960  

Junior DevOps 

engineer  

£2,665  £1,190  

DevOps engineer  £3,010  £1,750  

Senior DevOps 

engineer  

£3,655  £2,075  

Lead DevOps 

engineer  

£3,655  £2,075  

Principal DevOps 

engineer  

£3,655  £2,075  

Frontend 

developer  

Apprentice 

frontend 

developer  

£2,120  £960  

Junior frontend 

developer  

£2,665  £1,190  

Frontend 

developer  

£3,010  £1,750  

Senior frontend 

developer  

£3,010  £1,750  
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Job Family  Role  Seniority  PwC Ancillary Servic

es Maximum 

Onshore Rate   

PwC Ancillary Servic

es Maximum 

Offshore Rate   

Lead frontend 

developer  

£3,655  £2,075  

Head of frontend 

development  

£3,655  £2,075  

Software 

developer  

Junior developer  £2,665  £1,190  

Developer  £3,010  £1,750  

Senior developer  £3,010  £1,750  

Lead developer  £3,655  £2,075  

Principal 

developer  

£3,655  £2,075  

User centred desig

n   

Accessibility 

specialist  

Junior 

accessibility 

specialist  

£2,665  £1,190  

Accessibility 

specialist  

£3,010  £1,750  

Senior 

accessibility 

specialist  

£3,655  £2,075  

Head of 

accessibility   

£3,655  £2,075  

Content 

designer  

Associate content 

designer  

£2,120  £960  
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Job Family  Role  Seniority  PwC Ancillary Servic

es Maximum 

Onshore Rate   

PwC Ancillary Servic

es Maximum 

Offshore Rate   

Junior content 

designer  

£2,665  £1,190  

Content designer   £3,010  £1,750  

Senior content 

designer  

£3,655  £2,075  

Lead content 

designer  

£3,655  £2,075  

Head of content 

design  

£3,655  £2,075  

Content 

strategist  

Content strategist  £3,655  £2,075  

Graphic 

designer  

Associate graphic 

designer  

£2,120  £960  

Junior graphic 

designer  

£2,665  £1,190  

Graphic Designer  £3,010  £1,750  

Senior graphic 

designer  

£3,655  £2,075  

Lead graphic 

designer  

£3,655  £2,075  

Head of graphic 

design  

£3,655  £2,075  
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Job Family  Role  Seniority  PwC Ancillary Servic

es Maximum 

Onshore Rate   

PwC Ancillary Servic

es Maximum 

Offshore Rate   

Interaction 

designer  

Associate 

interaction 

designer  

£2,120  £960  

Junior interaction 

designer  

£2,665  £1,190  

Interaction 

designer  

£3,010  £1,750  

Senior interaction 

designer  

£3,655  £2,075  

Lead interaction 

designer  

£3,655  £2,075  

Head of 

interaction design  

£3,655  £2,075  

Service 

designer  

Associate service 

designer  

£2,120  £960  

Junior service 

designer  

£2,665  £1,190  

Service designer  £3,010  £1,750  

Senior 

service deigner  

£3,655  £2,075  

Lead service 

designer  

£3,655  £2,075  

Head of service 

design  

£3,655  £2,075  
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Job Family  Role  Seniority  PwC Ancillary Servic

es Maximum 

Onshore Rate   

PwC Ancillary Servic

es Maximum 

Offshore Rate   

Technical 

writer  

Technical writer  £3,655  £2,075  

Lead technical 

writer  

£3,655  £2,075  

User 

researcher  

Associate user 

researcher  

£2,120  £960  

Junior user 

researcher  

£2,665  £1,190  

User researcher  £3,010  £1,750  

Senior user 

researcher  

£3,655  £2,075  

Lead user 

researcher  

£3,655  £2,075  

Head of user 

research  

£3,655  £2,075  

Cyber Security  Incident 

Response  

Trainee/Apprentic

e: Incident 

Response  

£2,040  £960  

Associate Security 

Professional 

Standard- 

Incident 

Response  

£3,040  £1,190  

Practitioner 

Security 

Professional 

Standard- 

£3,400  £1,750  



27 PwC & G-Cloud 15 Managed Cyber Risk (MCR) services 

Job Family  Role  Seniority  PwC Ancillary Servic

es Maximum 

Onshore Rate   

PwC Ancillary Servic

es Maximum 

Offshore Rate   

Incident 

Response  

Principal Security 

Professional 

Standard- 

Incident 

Response  

£3,800  £2,075  

Chartered 

Security 

Professional 

Standard- 

Incident 

Response  

£3,940  £2,075  

Vulnerabilit

y 

Management

  

Trainee/Apprentic

e: Vulnerability 

Management  

£2,040  £960  

Associate Security 

Professional 

Standard- 

Vulnerability 

Management  

£3,040  £1,190  

Practitioner 

Security 

Professional 

Standard- 

Vulnerability 

Management  

£3,400  £1,750  

Principal Security 

Professional 

Standard- 

£3,800  £2,075  
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Job Family  Role  Seniority  PwC Ancillary Servic

es Maximum 

Onshore Rate   

PwC Ancillary Servic

es Maximum 

Offshore Rate   

Vulnerability 

Management  

Chartered 

Security 

Professional 

Standard- 

Vulnerability 

Management  

£3,940  £2,075  

Security 

Testing  

Trainee/Apprentic

e: Security 

Testing  

£2,040  £960  

Associate Security 

Professional 

Standard- 

Security Testing  

£3,040  £1,190  

Practitioner 

Security 

Professional 

Standard- 

Security Testing  

£3,400  £1,750  

Principal Security 

Professional 

Standard- 

Security Testing  

£3,800  £2,075  

Chartered 

Security 

Professional 

Standard- 

Security Testing  

£3,940  £2,075  
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Job Family  Role  Seniority  PwC Ancillary Servic

es Maximum 

Onshore Rate   

PwC Ancillary Servic

es Maximum 

Offshore Rate   

Cyber 

Security 

Audit & 

Assurance  

Trainee/Apprentic

e: Cyber Security 

Audit & 

Assurance  

£2,040  £960  

Associate Security 

Professional 

Standard- Cyber 

Security Audit & 

Assurance  

£3,040  £1,190  

Practitioner 

Security 

Professional 

Standard- Cyber 

Security Audit & 

Assurance  

£3,400  £1,750  

Principal Security 

Professional 

Standard- Cyber 

Security Audit & 

Assurance  

£3,800  £2,075  

Chartered 

Security 

Professional 

Standard- Cyber 

Security Audit & 

Assurance  

£3,940  £2,075  

Cyber 

Security 

Governance 

& Risk 

Trainee/Apprentic

e: Cyber Security 

Governance & 

Risk Management  

£2,040  £960  
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Job Family  Role  Seniority  PwC Ancillary Servic

es Maximum 

Onshore Rate   

PwC Ancillary Servic

es Maximum 

Offshore Rate   

Management

  

Associate Security 

Professional 

Standard- Cyber 

Security 

Governance & 

Risk Management  

£3,040  £1,190  

Practitioner 

Security 

Professional 

Standard- Cyber 

Security 

Governance & 

Risk Management  

£3,400  £1,750  

Principal Security 

Professional 

Standard- Cyber 

Security 

Governance & 

Risk Management  

£3,800  £2,075  

Chartered 

Security 

Professional 

Standard- Cyber 

Security 

Governance & 

Risk Management  

£3,940  £2,075  

Cyber 

security 

monitoring  

Associate cyber 

security 

monitoring  

£3,400  £1,750  
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Job Family  Role  Seniority  PwC Ancillary Servic

es Maximum 

Onshore Rate   

PwC Ancillary Servic

es Maximum 

Offshore Rate   

Lead cyber 

security 

monitoring  

£3,800  £2,075  

Principal cyber 

security 

monitoring  

£3,940  £2,075  

Cyber 

security 

digital 

forensics  

Associate cyber 

security digital 

forensics  

£3,400  £1,750  

Lead cyber 

security digital 

forensics  

£3,800  £2,075  

Principal cyber 

security digital 

forensics  

£3,940  £2,075  

Cyber 

security 

secure 

design  

Associate cyber 

security secure 

systems 

architecture and 

design  

£3,400  £1,750  

Lead cyber 

security secure 

systems 

architecture and 

design  

£3,800  £2,075  

Principal cyber 

security secure 

systems 

£3,940  £2,075  
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Job Family  Role  Seniority  PwC Ancillary Servic

es Maximum 

Onshore Rate   

PwC Ancillary Servic

es Maximum 

Offshore Rate   

architecture and 

design  
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5. Ancillary Services to DDaT  

These roles and description are to be read in conjunction with referenced notes and exclusions.  

Role 

family   

Role   PwC Ancillary Servic

es Maximum 

Onshore Rate    

PwC Ancillary Servic

es Maximum 

Offshore Rate    

Notes and 

exclusions   

Leadershi

p   

Head of Profession   £3,655   £2,075   Role 

description to 

be read in 

conjunction 

with 

Government 

Project 

Delivery 

Framework.    

Chief Project Delivery 

Officer   

£3,655   £2,075   

Senior Responsible Owner   £3,655   £2,075   

Portfolio Manager/Director   £3,655   £2,075   

Programme Manager/Direct

or   

£3,655   £2,075   

Project Manager/Director   £3,655   £2,075   

Project Management Office 

(PMO) Manager/Director   

£3,655   £2,075   

Project 

delivery 

specialists 

  

Portfolio Analyst   £2,665   £1,190   Role 

description to 

be read in 

conjunction 

with 

Government 

Project 

Delivery 

Framework.    

Planner   £3,655   £2,075   

Resource Manager   £3,655   £2,075   

Business Case Manager   £3,655   £2,075   

Assurance Manager   £3,655   £2,075   Not suitable 

for "Quality 

Assurance & 

Testing" or 

"Cyber 

Assurance & 
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Role 

family   

Role   PwC Ancillary Servic

es Maximum 

Onshore Rate    

PwC Ancillary Servic

es Maximum 

Offshore Rate    

Notes and 

exclusions   

Audit" roles - 

refer to G 

Cloud 15 

Framework for 

these.    

Otherwise, this 

role descriptio

n to be read in 

conjunction 

with 

Government 

Project 

Delivery 

Framework.    

Project Support Officer   £2,120   £960   Role 

description to 

be read in 

conjunction 

with 

Government 

Project 

Delivery 

Framework.    

Risks and Issues Manager   £3,655   £2,075   

Governance and Reporting 

Manager   

£3,655   £2,075   

Estimator   £3,655   £2,075   

Advisor   £3,655   £2,075   

Business 

analysis 

and 

change 

specialist   

Stakeholder Manager   £3,655   £2,075   Role 

description to 

be read in 

conjunction 

with 

Government 

Project 

Delivery 

Framework.    

Benefits Manager   £3,655   £2,075   
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Role 

family   

Role   PwC Ancillary Servic

es Maximum 

Onshore Rate    

PwC Ancillary Servic

es Maximum 

Offshore Rate    

Notes and 

exclusions   

eDiscovery 

Ancillary 

Resources 

(including 

Relativity) 

  

eDiscovery Strategy    £3,200   £2,075   Specialist 

technical skills 

and experience

.   

eDiscovery Service Lead    £3,200   £2,075   

eDiscovery Service Manager  

  

£2,960   £1,750   

eDiscovery Support Lead    £2,640   £1,190   

eDiscovery Support 

Analyst    

£1,920   £960   

Quantexa   

Ancillary 

Resources 

  

Quantexa Strategy    £3,200   £2,075   Specialist 

technical skills 

and 

experience.   

Quantexa Service Lead    £3,200   £2,075   

Quantexa Service Manager    £2,960   £1,750   

Quantexa Support Lead    £2,640   £1,190   

Quantexa Support Analyst    £1,920   £960   

  

1 The Government Project Delivery Framework can be viewed 

at https://projectdelivery.gov.uk/government-projects-academy/project-delivery-capability-

framework/ (source checked January 2026).   

  

https://projectdelivery.gov.uk/government-projects-academy/project-delivery-capability-framework/
https://projectdelivery.gov.uk/government-projects-academy/project-delivery-capability-framework/


36 PwC & G-Cloud 15 Managed Cyber Risk (MCR) services 

6. PwC Rate Card Assumptions  

1. Supplier Staff will work an eight-hour day exclusive of travel & lunch.  

2. Supplier Staff will work a five-day week, Monday to Friday excluding National Holidays  

3. Travel costs within the M25 are included in the day rate. Travel outside of the M25 will be billable 

to the customer department at an agreed standard rate which may be set out in the Call Off 

Contract or otherwise agreed between the Parties.  



 

Confidential. This document does not constitute a Call-Off Contract for Services with PricewaterhouseCoopers 

LLP. Where we are engaged to provide Services, our Services will be governed by a subsequent Call-Off 

Contract that may be entered into between us. If you receive a request under freedom of information 

legislation to disclose any information we provided to you, you will consult with us promptly before any 

disclosure. All information contained in this document or otherwise provided or made available as part of any 

Award Procedure is confidential and may not be disclosed to anyone else without our prior consent. 

© 2026 PricewaterhouseCoopers LLP. All rights reserved. ‘PwC’ refers to the UK member firm, and may 

sometimes refer to the PwC network. Each member firm is a separate legal entity. Please see 

www.pwc.com/structure for further details. 

 


