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Bridgeworks Data Acceleration offerings are split into 2 families. 

The tables below show pricing for entry models in each family.  
One appliance is required at each location sending/receiving data. 

Product Information Unit Price Bronze 
Maintenance 

LOWEST PRICE PortRockIT 
PR100 – PortRockIT 100 
1Gbe LAN port 
1Gbe WAN port 
Single Protocol 
Single Node connectivity 
Maximum Performance 100MB/s 

£34,116 £2,729 

LOWEST PRICE WANRockIT 
WR100 – WANrockIT 100 
1Gbe WAN port 
Single Feature Card 
Single Node connectivity 
Maximum Performance 100MB/s 

£37,209.25 £2,976.74 

Bridgeworks also offer a family of Bridges for various protocols*, for example: 

10Gb iSCSI to FC Bridge      £7,893 £789.3 

100Gb iSCSI to FC Bridge  £43,768 £4,376,8 

*Other available protocols are:
iSCSI to SAS
FC to SAS
FC to iSCS



PORTrockIT Supported Protocols 

SKU Application 

PRAWS AWS 

PRAZU AZURE 
PRGOOG Google 
PRIBM IBM Cloud 
PRCAR Caringo 
PRDIC Dicom 
PRCHF Cloudian Hyperfile 
PRCHS Cloudian Hyperstore 
PRCOMM Commvault 

PRISOL Dell Isilon 
PRDDD Dell Data Domain 

PRGFTP Globus GRID FTP 
PRISPRO IBM spectra Protect 

PRIBCOS IBM COS 
PRINDX Index Engines 
PRHCP Hitachi HCP /HDI 
NAPPSM Netapp SnapMirror 
PRAPPSV NetApp Snapvault 
PRNFS NFS 
PRDDMP NDMP 
PRDFSR DFSR 
PRWKIO Weeka IO 
PRMSQL MS SQL 
PRQTFS Quantum FlexSync 
PRWDISC WANdisco 
PRSLBPER Spectra Logic Black Pearl 
PRORRM Oracle RMAN 
PRORGG Oracle Golden Gate 
PRMINO MinIO 
PRVMVS VMWare V- Sphere 
PRVMVM VMWare V- motion 
PRVEEM Veeam 
PRNNASGS NetApp Storage Grid Server 
PRS3 S3 - HTTP/s 
PRFTP FTP 



•      Bronze: This Service Level provides Services between the hours of 9 am to 5 pm local time 5 days a 
week excluding Statutory and Bank Holidays. Upon receiving a valid request to initiate Service, Bridgeworks will 
attempt to diagnose the fault with the Covered Hardware Product. If Bridgeworks deems that the Covered 
Hardware Product suffers from a fault covered by the Services, Bridgeworks will attempt to resolve the fault 
(including, as applicable, by providing replacement parts for the Covered Hardware Product). If following 
troubleshooting and resolution efforts, the Covered Hardware Product is deemed to be defective, 
Bridgeworks will arrange for a replacement of the Covered Hardware Product to be sent to the location of the 
faulty Covered Product for the next working day, subject to terms hereof.

•       Silver: This Service Level provides Services between the hours of 9 am to 5 pm local time 5 days a 
week excluding Statutory and Bank Holidays. Upon receiving a valid request to initiate Service, Bridgeworks will 
attempt to diagnose the fault with the Covered Hardware Product. If Bridgeworks deems that the Covered 
Hardware Product suffers from a fault covered by the Services, Bridgeworks will attempt to resolve the fault 
(including, as applicable, by providing replacement parts for the Covered Hardware Product). If following 
troubleshooting and resolution efforts, the Covered Hardware Product is deemed to be defective, 
Bridgeworks will arrange for a replacement of the Covered Hardware Product and a Bridgeworks Service 
Engineer to be sent to the location of the faulty Covered Hardware Product for the next working day, 
subject to terms hereof. Where geographical conditions inhibit this service option, the governing service level 
will be detailed in the support contract..

• Gold: This Service Level provides support between the hours of 9 am to 5 pm local time 5 days a week 
excluding statutory and Bank Holidays. Upon receiving a valid request to initiate Service, Bridgeworks will attempt 
to diagnose the fault with the Covered Hardware Product. If Bridgeworks deems that the Covered Hardware 
Product suffers from a fault covered by the Services, Bridgeworks will attempt to resolve the fault (including, as 
applicable, by providing replacement parts for the Covered Hardware Product). If following troubleshooting and 
resolution efforts, the Covered Hardware Product is deemed to be defective, Bridgeworks will arrange for a 
replacement of the Covered Hardware Product and a Bridgeworks Service Engineer to be sent to the location of 
the faulty Covered Hardware Product to arrive within 4 hours from the point where the diagnosis confirms the fault 
within the Covered Hardware Product. If the diagnosis is confirmed after 4 pm local time then the 4 hour period will 
start from 9 am the next business day.

• Platinum: This Service Level provides Services 24 hours a day 365 days of the year. Upon receiving a valid
request to initiate Service, Bridgeworks will attempt to diagnose the fault with the Covered Hardware Product. If
Bridgeworks deems that the Covered Hardware Product suffers from a fault covered by the Services, Bridgeworks
will attempt to resolve the fault (including, as applicable, by providing replacement parts for the Covered Hardware
Product). If following troubleshooting and resolution efforts, the Covered Hardware Product is deemed to be
defective, Bridgeworks will arrange for a replacement of the Covered Hardware Product and a Bridgeworks Service
Engineer to be sent to the location of the faulty Covered Hardware Product to arrive within 4 hours from the point
where the diagnosis confirms the fault within the Covered Hardware Product. If the diagnosis is confirmed after 4
pm local time then the 4 hour period will start from 9 am the next business day.
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