A detailed description of the pricing model used for
Kahootz Consult and associated consultancy
services

Recognised by industry as best in class G-Cloud provider:
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Kahootz Consult Pricing (G-Cloud 15)
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1.

Kahootz Consult Pricing (G-Cloud 15)

Pricing, ordering and commercial terms

1.1 Pay-as-you-use licensing

Unless specified, the Kahootz Consult pay-per-use license is term-based rather than user-based. This

approach helps because participation levels are rarely known when broadcasting surveys and

consultations.

When you use the software, you can have

Unlimited consultations
Unlimited consultees

Unlimited documents

Unlimited administrators
Unlimited consultation managers

This straightforward approach also makes it easier for public sector organisations to effectively

manage costs and avoid unnecessary issues if a consultation subject stimulates greater than expected

levels of responses. The default Government Department license fee covers up to 20,000 users, which

by experience, will cover most, if not all, usage patterns.
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1.2 Kahootz Consult Prices

License Module Monthly Fee
Local Public Sector Annual

License

Kahootz Consult £790
(Single Department use)
Local Public Sector Annual
License

Kahootz Consult £1200

(Unitary ~ Authorities and Multi-
Department use)

< 20,000 subscribers £1,635

20,000 - 50,000
] £2,725
subscribers
Government Department Kahootz Consult
50,000 - 100,000
] £3,270
subscribers

100,000+ subscribers £4,360

The prices in the table above exclude VAT, and the minimum contract term is six months. A 7%

discount is offered for a one-year advance payment, a 12% discount for a two-year advance payment,

and a 15% discount for a three-year advance payment.

1.2.1 Single Project License
Subject to the payment for pre-requisite implementation services and annual branding fees, Kahootz

Consult can be licensed for single-use consultations:

License Audience Annual Fee
< 5,000 subscribers £3,200
5,000 — 10,000 subscribers £3,850
10,000 — 20,000 subscribers £5,000

Per consultation exercise
20,000 — 50,000 subscribers £6,300
50,000 — 100,000 subscribers £7,600
100,000+ subscribers £9,400

If multiple ‘single-use’ consultations are procured simultaneously, a discount of 50% is provided on
each pre-paid additional consultation exercise. For example, 3 single-use consultations (5,000 -

10,000 subscribers) =£3,500 + 2 x £1,750 = £7,000/year.
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1.3 Trial service

We offer a 3-month license trial service for Kahootz Consult, subject to payment for setup and training

costs (see below).

1.4 Implementation services

Service Price

Site setup & configuration £1,200
GIS Mapping Questionnaire Integration Setup £1,200
Training/day £1,200
Tactical Training Courses (See Product Service Description for details) £1,200
Consultancy/day £1,200
Data Import £1,200
Postcode to Administrative area automation £550

Full branding service £2,725
Annual maintenance of branding £550

DKIM implementation £275

Consultation document conversion £1,650

A client-provided document not exceeding 30 A4 pages in Microsoft Word format will be converted to
an online HTML document suitable for inviting comments. Converting longer documents will be subject

to a quotation once they are seen.

All quoted costs exclude VAT, and directly incurred travel and accommodation expenses are charged

at cost.

1.5 Options

Web Mapping £550/year
Maintenance of a custom domain for existing clients £550/year*

+ cost of 3rd party certificate




