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G-Cloud 15 Pricing

Iken Cloud Case Management subscription (SaaS) user price banding as follows:

PRICE BANDS N

Users Price
Band 1 1-10 Users £98 per user per month
Band 2 11 - 30 Users £90 per user per month
Band 3 31- 50 Users £78 per user per month
Band 4 51 - 100 Users £58 per user per month
Band 5 101 - 150 Users £52 per user per month
Band 6 151 - 250 Users £49 per user per month
N J

The user subscription fee includes application hosting in MS Azure UK data centre, automatic
feature releases, maintenance, patching and disaster recovery, as well as access to our support
team, a dedicated Iken Account Manager and membership of the Iken User Group.

Iken Connect is available as an optional add-on to lken Cloud, providing secure, role-based
collaboration for internal and external stakeholders.
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The lken Connect licence is priced at 30% of your Iken Cloud subscription total
(based on Iken Cloud price bands detailed above). It scales with your Iken Cloud
user count.

Example: 45 Iken Cloud user subscriptions at £78 per user per month

Iken Cloud Case Management £3,510 per month £42,120 per year
lken Connect (30%) £1,053 per month £12,636 per year
Total Combined Subscription £4,563 per month £54,756 per year
- J

Iken Services

¥ Including onboarding, data migration, project management,
. - . . £800 per day
technical consultancy, training and any other allied services

requested by the customer

Prices detailed above do not include VAT or expenses for travel, accommodation or subsistence
for services requested by the customer provided on customer premises (e.g. training of end users).
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