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Confidential Document

All contents Copyright © 2026, JAGGAER. All rights reserved.

This document is confidential, and its contents are considered
proprietary to the interests of JAGGAER and may not be disclosed
outside of the receiving company.

No part of this document may be reproduced or transmitted in any
form or by any means, electronic or mechanical, including
photocopying, for any purpose, without the express permission of
JAGGAER.

All other brand and product names are trademarks of their
respective holders. This proposal is non-binding and the
consummation of the proposed transactions contemplated by this
proposal are subject to the execution of appropriate definitive
agreements that will contain and constitute the binding agreement of
the parties consistent with the essential terms contained in this
proposal.
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Company Information

JAGGAER Company Details

BravoSolution UK Limited, doing business as JAGGAER
103 St John Street

London

EC1M 4AS

Telephone: +44 (0)20 7796 4170
Registered Number: 05340218

D&B DUNS® Number for BravoSolution UK Limited: 34-529-7134

JAGGAER Contact

David Sharples
Head of UK Public Sector

Mobile: 07825 843 903
Email: dsharples@jaggaer.com
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About JAGGAER
Why JAGGAER

Accelerate business outcomes through enterprise procurement and supplier collaboration

Leading global organisations rely on JAGGAER to manage and automate complex processes while
enabling resilient, accountable and integrated supplier bases. Backed by 30 years of expertise,
JAGGAER delivers proven, Al-powered, industry-specific solutions through JAGGAER One,
supporting direct and indirect spend, upstream and downstream, for organisations requiring a
comprehensive and intelligent Source-to-Pay solution. It connects buyers and suppliers, enhances
human decision-making and provides the embedded intelligence that accelerates business outcomes.

What We Do

JAGGAER provides an intelligent Source-to-Pay and Supplier Collaboration Platform, JAGGAER
One. It supports both direct and indirect procurement, connects buyers and suppliers, enhances
human decision-making and provides the embedded intelligence that accelerates business outcomes.

Operating Statistics Global Operations Industry Strengths
§ IManufacturing Higher Education
1 ,200"’ 1 ,400"' ) &'5‘_,:‘:‘.5? w : Public Sec:tc:rg - Ot?TEf
Employees Customers ; '?j
J-“_ ‘)
9% = dps
13M+ $2.8T+ Ny
Suppliers on  Annual Managed ~
Platform Spend -
Countries Worldwide: 55 29%

Our Mission

At a time when artificial intelligence is rapidly enhancing human decision-making, our mission is to
help organisations manage and automate complex processes and build a resilient, accountable and
integrated supplier base.

Where We Are Going — Our Vision

Our vision is to shape the future of procurement by leading transformation through an intelligent,
unified spend management platform that empowers human potential, drives innovation, and creates
resilient, collaborative supply ecosystems.
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Our Values

At JAGGAER, our business is about people. Our products are built on intellectual property, but the
real differentiator is the teams behind them. The way we collaborate, innovate, solve problems and
deliver for our customers. TEAM gives us a common set of expectations for how we work together
across products, cultures and geographies.

Transparency — Openness Builds Trust

Candor strengthens relationships, speeds decision-making,
and ensures problems are solved together—with customers,
teammates, and partners.

Entrepreneurial Spirit — Own It, Drive It, Make It
A scrappy, customer obsessed, problem-solving mindset is at
the cornerstone of both organizational and personal growth

Accountability — Thumbs In, Not Fingers Out
We take responsibility ourselves before pointing elsewhere

Metrics-Driven Results — Outcomes Over Activities
Data and evidence guide our decisions, help us course-
correct quickly, and ensure we’re delivering real impact

A Recognised Industry Leader

JAGGAER continues to establish itself as a leader in the Procurement and Sourcing market, earning
consistent recognition from top industry analysts such as IDC and Gartner. These accolades highlight
JAGGAER's comprehensive capabilities and our role as a trusted partner in the procurement space
and demonstrate our commitment to innovation and excellence.

JAGGAER is the:

Only vendor highlighted for offering a
single source of truth for spend, contract,
and supplier management in IDC’s
MarketScape for Direct Spend, 2024

Only Procurement vendor named Highest ranked S2P Provider in
in Gartner's Hype Cycle for Gartner's Magic Quadrant for
Artificial Inteligence each year Contract Lifecyle Management,

from 2021 to 2024 2024

Customer Success
Customer Satisfaction

Leader in Procurement Innovation

Company Wide Vision and Execution

Leader in Capabilities and Strategy

Gartner

2024-2025 S2P MQ - Visionary
2023-2025 CLM MQ — Niche Player
2021-2023 P2P MQ — Leader
2021-2022 CLM MQ — Challenger

FORRESTER

2024 SVM Wave — Strong Performer

Gartner

2024 S2P Critical Capabilities — Top
Vendor for Direct for S2P and S2C
Categories

2021 to 2024 Al Hype Cycle — Only
Procurement vendor Included

=IDC

& SpendMatters’

2024 Validated Vendor Ranked in the Top
10 of vendors evaluated for 12 categories

¥ The Hackett Group

Wiorld Class Defined and Enabled

2023 Hackett Value Matrix: P2P Software

2022 SRPM Wave — Sirong Periormer 2025 MarketScape: Worldwide Al-Enabled Buy-Side Provider Perspective - Digital World Class
Contract Life-Cycle Management Within §2P — Leader L eader

2025 MarketScape: Worldwide Al P2P App ion —

Leader
Ardent | Partners 2025 MarketScape: Worldwide Al-Enabled S2P — Major Piayer

2024 MarketScape: Worldwide Saas and Cloud-Enabled
Direct Spend Vendor Assessment — Leader

2024 Strategic Sourcing Technology Advisor —

Vanguard | eader
2023 ePayables Technology Advisor — 2023 MarketScape: Worldwide Saa$ and Cloud-Enabled
Vanguard Leader P2P Applications - [eader

2023 MarketScape: Worldwide Saas and Cloud-Enabled
Procurement Applications — Leader
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Our Public Sector Experience

JAGGAER’s existing UK Central Government customers include Crown Commercial Service, Ministry
of Justice, Home Office, Department for Transport amongst others, as well as many arm’s length
bodies and organisations in the wider public sector. Building on our strength developed as
BravoSolution, following acquisition by JAGGAER, we continue to develop our public sector offering,
working closely with existing Customers and Cabinet Office and Crown Commercial Service to ensure
our solutions closely align with Public Sector priorities and policy.

In support of this, we hold a monthly user group with our Government customers called the
JAGGAER Public Sector User Group (JPSUG). This group aims to drive greater value from the
JAGGAER One platform within the Departments, to facilitate the sharing of best practice between
organisations and to help organisations meet the requirements of Procurement Policy Notes (PPNs).

In addition, there is an active collaboration with the Cabinet Office to facilitate agreement and joint
solutioning of new policy requirements such as Pipeline, Social Value, Savings and Rules Reform
which supports Departments in being compliant, saves on development effort and drives
standardisation.

The JPSUG forum also works together to identify JAGGAER product enhancements that are of
benefit to the UK Public Sector. Where an enhancement is agreed as required by all, it is scoped and
workshopped through the group, a common definition agreed on and then raised through JAGGAER’s
enhancement portal ‘Engage’. To date there have been several Government-specific enhancements
delivered through this route, including an improved method of creating KPls and enhancements to the
moderation process.

JAGGAER integrates with statutory publication portals including Find a Tender Service (FTS) and
Contracts Finder, with notice data automatically populated from sourcing events to reduce duplication
and risk of error. JAGGAER works on an ongoing basis with the Cabinet Office and UK Central
Government stakeholders to ensure continued alignment with FTS technical requirements, notice
schemas and regulatory changes, including updates introduced under the Procurement Act 2023.

Top 5 Desired Procurement Outcomes — Public Sector

JAGGAER supports the Public Sector’s top procurement outcomes by providing an intelligent,
Al-enabled Source-to-Pay platform that modernises operating models and drives digital
transformation. Our solutions strengthen cost control through enhanced spend visibility, boost
efficiency with automated workflows and help organisations manage inflationary pressures through
data-driven insights and supplier intelligence.

al
Improve Spend Cost Reduction

A
? E‘ ?  Transform the Operating Model @ Combat Inflationary Price Increases
| |

O
Digital Transformation and Modernise Landscape

By unifying Sourcing, Contracts, Supplier Management and P2P processes, JAGGAER improves
supply continuity, supports risk-aware decision-making and enables departments to operate more
strategically and resiliently.

Ensure Supply Continuity
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JAGGAER Solutions

JAGGAER provides an intelligent Source-to-Pay and Supplier Collaboration Platform, JAGGAER
One. It supports both direct and indirect procurement, connects buyers and suppliers, enhances
human decision-making and provides the embedded intelligence that accelerates business outcomes.

- INGGA==- ON= N

Supplier Intelligence (Supplier Management)

Onboarding & Validation Qualification Assessment - Performance & Risk Development Plan

Source-to-Contract Procure-to-Pay

M::::gomr:m Sourcing Contracts eProcurement g:ﬁ:::’?a:a‘:: Invoicing Payments
| B | £ = | B
o= == =]

Catalyze: Platform Orchestration

JAGGAER One is an advanced, Al-powered platform that seamlessly connects finance, procurement
and supply chain operations. Designed for flexibility and scalability, it optimises costs, enhances
decision-making and fosters collaboration between buyers, suppliers and partners. By unifying data,
processes and transactions, JAGGAER One enables intelligent, transparent and frictionless
commerce.

Compliant and Assured Solutions

Catalyze, JAGGAER One’s orchestration layer, integrates secure cloud access, seamless data
connections, intuitive user experience and embedded intelligence to enhance decision-making and
process efficiency for supplier management and procurement activities.

- INGOGA=== ON= N
Included with JAGGAER One

Platform Security Embedded
& Controls (| Intelligence

&> - bt

= Preproduction and - APIs - Buyer Identity - Adopt (standard) - Assist (standard)
Production Instance - Bulk Data Import/ Management « Multi-language Ul « Analytics
Export = Supplier Identity
lManagement

Catalyze: Platform Orchestration

= Cloud - Enjoy the freedom to access your supplier management platform from anywhere, at
any time. With automatic updates and reduced IT overhead, your team can focus on strategic
work while always benefiting from the latest features and security enhancements.

= Connect - Bring all your organisation’s data together for deeper insights and smarter
decisions. JAGGAER One integrates seamlessly with your existing systems, ERP,
middleware, APIs and more, ensuring that information flows smoothly and securely across
your organisation.
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= Platform Security & Controls - Protect your organisation and supplier data with advanced
security measures. Benefit from sensitive data protection, modern DevSecOps practices and
comprehensive identity and access management, so you can operate with confidence and
peace of mind.

= User Experience - Navigate your processes with ease thanks to an intuitive, user-friendly,
guided interface. The streamlined solution design simplifies complex workflows, making it easy
for every user to orchestrate tasks and collaborate efficiently.

= Embedded Intelligence - Empower your team with Al-driven insights and recommendations.
Embedded intelligence and enhanced decision support tools help you make faster, more
informed choices, driving better outcomes for your business.
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JAGGAER Procure-to-Pay

The JAGGAER One platform is an end-to-end Source-to-Pay solution, built using a series of
interconnected modules that provides customers with the ability to conduct all elements of the
procurement lifecycle. This includes integrated Procure-to-Pay modules all on a common platform for
data management, supplier collaboration, workflow and compliance governance, project
management, integrations and reporting.

Outlined below are the modules that make up JAGGAER'’s P2P solutions often used by our Public
Sector customers:

' J/ \GG/A\__:_\‘ DN_ ~N

Supplier Intelligence (Supplier Management)

Source-to-Contract Procure-to-Pay

Spend

Management Contracts eProcurement

JAGGAER One Application

JAGGAER One Analytics

Integral part of JAGGAER One, provides centrally embedded data, reports, dashboards and
insights across all JAGGAER solutions.

Delivers a graphically rich analytical capability directly within the JAGGAER One platform. Draws
together multiple cross-platform data sets and presents them in visually intuitive dashboards.
Embedded intelligence for deep understanding of the data, quick reaction to opportunities and risks.

Supplier Management

By unifying all supplier data into a single platform, Supplier Management enables organisations to
manage their supplier base with a complete 360-degree view of supplier activity, performance, risk
and compliance. It extends beyond basic scorecards to provide real-time, comprehensive visibility
into supplier onboarding, qualification, segmentation, performance and risk, supporting transparent,
efficient and accountable procurement operations, essential for compliance with procurement
standards and regulatory obligations.

Spend Management - Spend Analytics+

Spend Analytics+ provides organisations with comprehensive visibility into all procurement spend,
consolidating data from multiple systems into a single, cleansed view. This enables organisations to
understand where money is being spent, identify inefficiencies, duplication and compliance gaps,
and uncover opportunities for cost savings and strategic sourcing.

By turning spend data into actionable intelligence and predictive insights, Spend Analytics+
supports smarter supplier selection, category strategy development, contract negotiation,
compliance monitoring and evidence-based decision-making throughout the procurement lifecycle.
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Contracts+ with embedded Al

End-to-end management of every phase of contract development from initiation through negotiation,
approval, execution, renewal and expiry. Contracts can be seamlessly integrated with strategic
sourcing initiatives. Helps track spend, maintain compliance and stay ahead of obligations, reducing
supply chain risk and uncovering savings opportunities. Whether the requirement is for a simple,
searchable contract repository or a full clause negotiation process, Contracts+ is scalable to be able
to accommodate a wide range of needs.

eProcurement

Guided buying allows procurement policies to be applied automatically throughout the shopping
experience. eProcurement combines comprehensive and highly configurable process management
capabilities alongside a modern and extensive user-friendly shopping interface to drive compliance
with procurement processes.

Influence buying decisions, reduce maverick spend, significantly improve spend management
across the supplier network and offer a better purchasing experience for users.

Invoicing

Capture and extraction of invoice data from paper and PDF invoices. Automated invoice
processing, matching, approvals and payments for touchless conversion, complete with audit trail.
Dynamic workflow rules enable flexible processes for different business units. Configurable rules for
n-way matching.

Boost efficiency, optimise cost benefits, gain control over invoicing. JAGGAER Invoicing enables
AP teams to ‘manage by exception’, drastically reducing the cost and time of processing invoices
for payment with nearly touchless invoice collection and business-rule driven workflows.

Notes:

=  Full Procure-to-Pay functionality requires JAGGAER Contracts+, eProcurement and Invoicing
modules.

= JAGGAER Invoicing can only be purchased with JAGGAER eProcurement.
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JAGGAER One Analytics

JAGGAER One Analytics is the platform’s built-in business intelligence layer that brings together
multiple datasets into one clear, governed view.

It offers over 150 ready-to-use KPIs and dashboards, all easily accessed through the familiar
Reporting > Analytics menu, with no extra Bl tools or logins needed. Powered by Snowflake and
Tableau, it gives buyers, analysts and executives instant access to a single, trusted source of data.

How does JAGGAER One Analytics work?

Every night, the system combines sourcing, contracts, suppliers, P2P and AP data into one central
model and refreshes dashboards before your workday begins.

Key features include:

Personalised views: User permissions from JAGGAER control what each person sees. Data
Security Profiles can further limit access by business unit, region or category without
duplicating data.

Customisable reports: Easy self-service tools let you adjust insights on the fly with features
like Explain Data and Web Edit.

Quick actions: Click directly on charts to launch tasks like RFx creation or contract updates.

Data export: Bulk Data Export sends ready-to-use data files to secure locations for your
enterprise Bl or Al teams to combine with other data.

External data integration: You can also bring approved outside data into dashboards for a
broader perspective.

This setup gives you up-to-date, tailored insights with the flexibility to take immediate action.
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« Analytics - Spend Visibility - Standard Content

Spend Visibility Summary

$4.3M (37

Holistic visibility across the whole procurement lifecycle.

Benefits

o Make faster decisions with curated dashboards ready on day one, no need to wait for
reports or manage multiple spreadsheets.

o Take immediate action by linking every metric directly to its JAGGAER record, so you can
launch RFx’s or update supplier scorecards instantly.

e Gain broader visibility by integrating sourcing, contracts, supplier risk and P2P data, so your
team sees the complete Source-to-Pay picture, not just isolated parts.

o Empower your team to get answers on their own using Tableau Web Edit, no need to wait
for IT support.

o Enforce strong security with role-based access and Data Security Profiles that control data
visibility by region, category or business unit.

e Unlock deeper Al-driven insights by exporting incremental data files to your enterprise data
lakes, fuelling advanced analysis and smarter decision-making.

66

As users dig deeper into this goldmine of information, they can build a greater
understanding and get fresh insights into what is working well, and what not so well,
enabling them to devise remedial strategies and actions based on fact-based insights.

Global Process & Technology Senior Manager, Unilever

29
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JAGGAER Supplier Management

JAGGAER Supplier Management allows you to manage all your suppliers in a single portal. By
unifying supplier data within a common workflow, you gain a comprehensive 360° view across the
procurement process, driving greater efficiency, control and collaboration.

Supplier Management automates onboarding, segmentation and performance monitoring while
helping you strengthen relationships with key suppliers and build fact-based improvement plans. With
third-party risk, financial and ESG data integrated directly into the platform, you can proactively
mitigate supplier risk and make informed, strategic decisions. Intuitive workflows and configurable
self-service tools streamline every step of the supplier management lifecycle, empowering your teams
to improve outcomes and accelerate value.

Onboarding & Validation - JAGGAER streamlines supplier onboarding with configurable,
self-service registration and qualification workflows. This allows you to tailor rules and forms to
meet category-specific requirements, ensuring that segmentation, quality and risk data are
captured from the very start. Automated, structured intake processes eliminate manual data
collection, improving accuracy and saving time.

Qualification Assessment - The solution supports comprehensive supplier qualification by
enabling you to define and enforce qualification criteria. This ensures that only suppliers
meeting specific standards are onboarded, and that all necessary compliance and quality
checks are performed early in the supplier lifecycle.

Segmentation - JAGGAER enables holistic supplier data visibility and segmentation, allowing
users to categorise suppliers based on business logic, risk profiles and strategic importance.
This segmentation supports both operational and strategic supplier initiatives, providing a 360°
view across the procurement process.

Supplier Performance Management - Supplier Performance Management is a core feature,
making it easier to monitor, measure and elevate supplier performance. You can define your
own success metrics and compliance needs, using template-driven scorecards to track
sustainability, technical and quality performance. Real-time data collection, embedded
analytics and intelligent alerts enable proactive management and continuous improvement.

Risk Management - The solution enables you to integrate third-party risk, financial and ESG
data directly into the platform, allowing your team to proactively mitigate supplier risk. The
solution continuously monitors supplier risk with Al, automatically generates development
plans to address issues, and validates compliance documents to ensure audit readiness. This
helps to build resilient, ESG-compliant supply chains.

Development Plan - The solution supports the creation and management of collaborative
supplier development plans. Lifecycle KPIs highlight issues early, enabling corrective action
and tracking progress. Automated development plans are generated to address performance
gaps, ensuring continuous improvement and maximising supplier success.
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Benefits

= Accelerate supplier onboarding and ensure compliance with configurable, self-service
registration and qualification workflows. Tailor rules and forms to meet category-specific
requirements and capture segmentation, quality and risk data from the start.

= Boost operational efficiency by eliminating manual supplier data collection through
automated, structured intake processes, improving accuracy while saving time.

= Streamline supplier engagement with intuitive workflows that reduce back-and-forth and
align assessments to your unique business principles, category logic and process needs.

= Make smarter decisions faster using centralised dashboards that offer a standardised 360°
view of supplier activities, performance and risk, supported by real-time data and integrated
third-party intelligence.

= Drive continuous improvement and reduce risk with lifecycle KPIs that highlight issues
early. Enable corrective action and track progress through collaborative supplier development
plans.
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JAGGAER Contracts+ with Embedded Al

JAGGAER Contracts+ with built-in Al intelligence streamlines the entire contract lifecycle from
initial request through negotiation, approval, execution, renewal and obligation management while
giving every stakeholder end-to-end visibility, control and efficiency.

Reporting & Analytics

(Cockpit View, Expiration Management, Compliance)

QY W

Contracts  Contracts Negotiation Electronic ~ Contract Ongoing
Request  Authoring & Approval  Signature Repository = Management

The JAGGAER Contract Lifecycle Management ecosystem.

The platform’s Al engine ingests contracts from any source, applies OCR and natural-language
processing, then auto-creates executive summaries, all within the core workflow. It delivers 80-100%
extraction accuracy across 50+ key fields. It also supports bulk OCR ingestion and automatic
classification of legacy documents, accelerating migration into a modern CLM environment.

Tightly connected to Sourcing, Supplier Management, eProcurement and ERP systems, Contracts+
offers bi-directional Salesforce integration, robust REST web services and native connectors for
DocuSign and Adobe Sign. On top of this, enterprise-grade security, persona-based permissions and
audit-ready version control improve collaboration across legal, procurement and finance teams. The
solution allows organisations to cut approval cycle times to as little as 1.5 days and maximise on-
contract spend by turning negotiated agreements into shoppable catalogs with budget controls.

When you combine lifecycle automation with real-time Al insights, every agreement becomes an
actionable asset, helping teams stay ahead of risks while enhancing efficiency and compliance across
the enterprise.
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Agreement Number 12565

WIRELESS CONTENT LICENSE AGREEMENT

This License Agreement (this “Agreoment™) is eatesed mso effective 3 of December 16, 2004, (the “Effective Date™) by aad between TWENTIETH
CENTURY FOX LICENSING & MERC . dnamon of Fox. roup, Toe. (“Fox™), as Admumistrator for Twenneth Ceanuey Fox
Filim Corporation (“Trademark Licensor™), and Sorreas, lnc. (“Licemsee™) Fox a0d Licensee are collectively sefesved 10 25 the “parties™ 1nd each
ndividually 35 3 “panty.”

RECTTALS:
WHEREAS, Trademark Licensor owas the rights 1o develop, mamafacture, publish, 308 dtritute ementainment applications based on the wory, plot,
theme, ditncive creasve elemesss d ame 1ogo (collcively. the “PSM) appeariag i e thetrical monice paciuis st forthsa Exhibit A
atached b , the “Property” xod ely, the “Properties.” and fartber devipaated a1 “Major Rebease(s)” uod “Targeted
Release(s)"), 304

WHEREAS, Fox is the adeministrator of such rights for Trademark Licensor; aad

WHEREAS, Licensee it eagaged is the basiness of, amaeg other things, developing ind producing interactive entermainmest applications fo wireless
commumcation devices, such as mobile telephones; and

WHEREAS, Liceases desires 10 obeains 2 license from Fox 1o develop a variery of witelew products untiziag elements of the PSM and to be operatsd
o0 mobile celkular telephones. ad further to publand, hicense. promote, distribue and sl vech wureless prodiscts 1o end users through
communzesnions service provider(s) and pertals providing wireless products ("CSP(5)") o= the terms 30d conditions set forth hesesn; sad

WHEREAS, Fox and Vodafoas Groap Services Lusmused (“VGSL™) have entered inro 3 wireless content dustribution agreessent (*VGSL
whereby Fox is to be the content provider for VGSL wirsless products relating 1o varioos Properties, and Fox desires 2 license to dustribuce Wareless.
Products 1o VGSL purvaant 10 the VGSL Agreessent

AGREEMENT
NOW, THEREFORE. the parties do hereby ageee as foliows

1 GRANT OF RIGHTS

Summanze thes CONRCt 1 Thees Sentances

(A

Fox Licensing & Merchandisieg (Fax) and Soment inc. (Licenses). 1 grants Sorent
the right 10 develop and distribute wheless prodects ke games screensavers, and

o0 Fou's thestrical met for moile phanes
The agreement outines detais sach a1 royalty payments, prodect approval
Processes, datrbution chamnels, and the term of the bicense

Can yous Kt which countries this contract apples?

[ F

Fox Licensing & Merchandising (Fox) and Sament, inc. (Ucenses). 1 grants Somest
8 bcerse 10 Lse cortain Fox propeties wnc rtelectual property t Oevelop sod

et st winsles s Croducts e GaMes, SCress sV fingfones, etc. for mobile
phones

The hiry temicnes or Countries Covered Under s agreement . - Unted States

- Uited Kinghom, kelard, Oermany, Sown, France. Sweden Snitzertand, Portugat
Netherlands, Geeece. Htaly, Australia, New Zeatsnd Egypt. Siovenia, Beighum Austria
Hungary, Makts, Croata. South Africa (referred 10 a3 the VGSL Tertories” where
Sorrent Cannct eter 1020 wechusive distrbetion Ceals with Camars cther Tan
vodafone)

Japan (Soment’s distribution sights can be tenminated by Fox for Japan) in
summary, this agreement covers wiwless content distribution crimarly  the LS,
Garopm Australia/New Zewiand, and some countries n Afiica, with 3pscéc
proviziens for Jopan The sgreement is focused on granting Soment nom-eechusive
ights % develop and diswibute Fox's intellectial property as moble content across
these termizees.

Under which condiions can this contract be canceled™

(a) Wireless Prochucts aad Wireless Plasform’ Fox grants o Lucensee 2 himited, exclusive (except 35 otberwise may be provided in this Agreement),
n00-ransferable (except s permitied in Paragraph 17(d)) right and license to wee, make, have made (as set forth in Paragraph 1(aX1) below),
segeoduce, modsfy, and create dervvative works of a Mhoing
Wiseless Content License Agreement Multiple
Properses | Scaves, Inc. / Fal PLZ

----- The omitted poctions of this exbikiz bave been fled with the Secanities and Exchange Commission pursiant 1o 3 sequest for confideatial
weatmess under Rule 406 promulgated uader the Securiies Act of 1933

X

Chat with your contract.

Key Capabilities of JAGGAER Contracts+ with Embedded Al

= Chat with Your Contract
Use natural language to ask questions and get instant answers from your contracts. Al-
powered prompts accelerate insights and decision-making.

= Accelerated Reviews with Data Extraction
Leverage Al/ML to extract key metadata, obligations, and clause-eliminating manual entry,
increasing accuracy, and shortening review cycles.

= Smarter Contract Authoring
Draft contracts faster with Al-enabled summaries, automated risk checks, and template-driven
authoring for consistent and compliant authoring.

= Configurable Contract Intelligence
Tailor Al prompts, workflows, and dashboards to your organisation’s needs, delivering context-
aware analysis and smarter decision support.

= Seamless Integration Across S2P & ERP
Integrate natively with JAGGAER’s Source-to-Pay suite and connect to ERP/CRM platforms to
ensure data flows seamlessly from sourcing to payment.

= Built-In E-Signature Integration
Accelerate approvals with secure, out-of-the-box integrations to DocuSign and Adobe Sign.

= Enterprise-Grade Security & Control
Protect sensitive information with advanced security, persona-based workflows, and audit-
ready controls.
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View Al Summary
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This agreement between JAGGAER USA and Tetra Tech Inc. outlines the terms for services to ,
be provided. Key points include: 1. Scope of work is not fixed and may change with mutual
agreement. 2. Payment terms and late payment consequences are specified. 3. Services are
provided "as is” with limited warranties. 4. Provider owns intellectual property rights, with
customer granted limited usage license. S. Confidentiality of information is required. 6.
Liability is limited for both parties, with maximum damages capped. 7. Indemnification
clauses protect against third-party claims. 8. Invoicing and payment terms are outlined. 9.
Dispute resolution involves mediation, then arbitration. 10. The agreement covers
assignment, notices, termination, and force majeure. Both parties must maintain insurance
and adhere to govemmg law and jurisdiction clauses. The agreement supersedes prior

- .-

Replace Summary Cancel

Al-generated summary

Benefits
= Accelerate deal velocity with semantic search, and negotiation templates that reduce
manual redlining and delays by up to 50%.

= Enhance legal-ops efficiency with Al summaries and automated metadata extraction that
boost productivity by up to 60%.

= Boost on-contract spend and reduce maverick purchasing through shoppable contract
catalogs, budget controls, and procurement integrations.

= Preserve savings and reduce leakage by identifying hidden obligations across third-party
and legacy contracts.

= Cut processing costs with Al-driven metadata extraction, bulk classification, and
streamlined contract migrations.

= Improve compliance and visibility through centralised repositories, milestone alerts,
dynamic workflows, and Al dashboards.

= Unify enterprise systems by ensuring contract data flows seamlessly across Salesforce,
ERP, P2P, and eSignature platforms.
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JAGGAER One

y and supplier platform for both indirect and

JAGGAER eProcurement

eProcurement offers robust process management and a user-friendly shopping interface to enhance
compliance and drive return on investment (ROI). It allows your teams to requisition, order and
purchase goods and services from OneShop, JAGGAER’s centralised, user-friendly shopping
experience that consolidates all procurement channels.

Key strengths of JAGGAER eProcurement

Business to consumer-like (B2C) shopping experience

Summary -
= Delivers the same intuitive experience as B2C Purchase Order: P109817 -
ecommerce.
= Purchasers can easily view and compare items, What's next? e
details, and pricing across hosted catalogs, Workflow
punchout sites, internal inventory, and supplier
contracts. C, Show skipped steps
Policy compliance and process visibility
Submitted

=  Built-in budget checks and highly configurable
approval workflows, aligned with your business
rules, ensure policy compliance.

= Shoppers gain full visibility into the entire process
from requisition through order to delivery.

Guided Buying to prevent procurement errors

= Helps prevent procurement errors and
inefficiencies that can lead to significant spend
leakage.

= Procurement policies are automatically applied
throughout the shopping experience.

= Teams can set preferences to promote specific
sources such as internal inventory, favored

suppliers, or preferred items, guiding users toward
desired outcomes and supporting business objectives.

Supplier network access and enablement

= Provides direct and cost-free access to a network of

more than 3.7million suppliers.

= Turnkey supplier enablement service helps onboard

your preferred suppliers to the network.

7/01/202517:59
@ Submitted - 7/01/2025 17:59 - Juan Carlos
De Oliveira

v

First Approvals

v @ Approved - 7/01/2025 17:59 - Juan Carlos
De Oliveira
Create PO
g
Completed

Completed
7/01/2025 17:59 ’

Configurable approval workflows,
configured to your business rules.

= Enables catalog and supplier efficiencies that drive cost-minded, compliant spending.
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B A== CIIN= Search (A1+0)

Jaggaer User Help

Hello, what do you need to buy?

A Catalog Item

A Non-Catalog Item

A Service Item

Out of the box Guided Buying
Benefits

= Find what you need faster with OneShop search that spans all supplier and inventory
channels.

= Unlock more competitive choices by leveraging existing supplier relationships and
expanding your marketplace reach.

= Take control of approvals with workflows tailored to your specific business processes.

= Drive compliance and savings by ensuring every purchase aligns with contract terms and
preferred criteria.

= Onboard suppliers with ease using comprehensive enablement services that quickly add
new catalogs to the network.

= Keep systems connected with seamless data flow through prebuilt and configurable
integrations with leading ERPs and the JAGGAER One platform.

66

By improving the shopping experience through eProcurement, we can ensure greater
compliance without increasing the administrative burden. JAGGAER provides unique tools to
manage on-contract spend.

Head of the Procurement Centre of Excellence, Danish Crown

%
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JAGGAER Invoicing

JAGGAER Invoicing reduces the cost and time of processing invoices by letting Accounts Payable
manage by exception instead of touching every document. Nearly touch-free processing moves each
invoice from submission through matching, approval and ready-for-payment in a single, converged
flow, dramatically lowering cycle times and administrative effort.

We recognise that every organisation has its own goals and risk thresholds. JAGGAER Invoicing
therefore provides an easy-to-configure rules engine that automates matching (2-, 3- and n-way),
tolerance checks and workflow routing, so teams can tailor invoice handling to different entities,
categories or spend limits without writing code. At the same time, the comprehensive invoice capture
options ensure that both PO and non-PO invoices enter the process electronically from the start.

JAGGAER Invoicing unifies invoice, supplier and spend data together on one platform. This
consolidated view gives AP and suppliers real-time visibility into matching exceptions, approvals,
payment status and actionable KPIs, turning AP into a data-driven hub for strategic insight.

SR EF & AN OB

Optimise invoice ingestion and management with JAGGAER Invoicing

Should you want to push automation even further, the optional JAGGAER Assist add-on (purchased
separately) layers predictive and conversational Al onto the same workflow. Embedded models
automatically match invoice lines to the correct PO or receipt, detect duplicates or fraud patterns, and
surface risk-scored exceptions further eliminate manual touches.
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Benefits
= Slash cycle time and processing cost by letting AP manage by exception; touch-free
capture, matching and approval shrink effort per invoice.

= Redeploy AP talent to higher-value work through zero-code rules that automate 2-, 3- and n-
way matching, tolerance checks and exception routing across all business units.

= Build supplier trust and cash-flow insight with real-time dashboards that show both parties
where every invoice and payment stands.

= Capture 100% of invoices, whatever the channel, so every document flows through the
same automated process.

= Unlock data-backed savings and working-capital gains via out-of-the-box analytics on
spend, matching rates, early-payment discounts and more.

66

Our old process had us enter an exception invoice from scratch and handle it all the way from
the mail room to the file room. With JAGGAER’s touch-free processing of invoices, we can
complete the same process in about a minute.

Assistant Director of Procurement Services, University of Virginia

%
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Adopt Premium

Empower every user and supplier to complete tasks correctly on the first attempt with Adopt Premium,
backed by verifiable usage analytics.

When a new platform lands, training classes and documentation struggle to keep pace with diverse
roles, languages and release changes. With Adopt Premium you design unlimited branded tooltips,
banners, walkthroughs and polls (without code) and target them by role, business unit, behavior, or
locale. Guides launch exactly when the user needs help, reducing reliance on classroom training and
bringing internal users and external suppliers up to speed in minutes.

Realtime dashboards capture every click, funnel and completion time, allowing you to verify policy
compliance, uncover process bottlenecks, and track sentiment through embedded surveys. Since
segmentation includes supplier accounts, you extend the same clarity and efficiency beyond your
firewall.

While Adopt Standard (a default capability included in the JAGGAER One platform) provides a fixed
catalog of JAGGAER-authored guides you can switch on or off, Adopt Premium lets you create and
edit your own content, delivers the analytics layer, and supports multi-language localisation and
corporate branding. Optional Build, Coach and Start service packages can produce launch-ready
guides or mentor your team.

The Adopt Premium subscription can be taken out across either Source-to-Pay, Source-to-Contract,
or Procure-to-Pay tier and automatically covers additional JAGGAER modules you add later.

IAGGASR-ON=®

Main Daghboard Welcome to JAGGAER ONE platform

Main Dashboard
JAGGAER ONE platform built on lots of Modules convemenlly grouped together to

offer a full Digital Ti and across the entire
Procurement spectrum.

QUICK SEARCH
Watch our short video tour to get up and running, and make your work more efficient.

Search in:

My Suppliers Supplier Risk Resilie...

Search Value*

For detailed Instructions refer to Us ndbook Lib

—

a

QUICK LINKS
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Benefits

sssss

JA

Accelerate onboarding by guiding each role and supplier through tailored in-app steps,
speeding time to value.

Boost feature adoption with precisely targeted guides that deliver the right capabilities
exactly when needed.

Enhance satisfaction using real-time in-app surveys that capture user sentiment and trigger
immediate improvements.

Demonstrate ROI through analytics that track usage and completion of every key workflow.

Drive continuous improvement with actionable insights derived from behavioural and
feedback data.

Ensure global consistency with branded, multilanguage guides that standardise tasks
across regions.

Reduced support demand frees up helpdesk capacity by resolving common questions inside
the application.

Welcome Marketplace User!

What would you like to start with?

A _H
\—l | |
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Onboarding Support

After contract signing, customers are assigned a Professional Services Manager (PSM) from
JAGGAER’s Professional Services team. The PSM will work with JAGGAER'’s appointed Project
Manager and the customer to determine an agreed timeline and desired start date. Usual project
staffing time is 2-4 weeks, but if needed, the PSM will help find a mutually agreed upon start date.

The scope of implementation services provided by JAGGAER will involve the deployment of the
solution in accordance with the agreed implementation plan to meet the requirements specified.

This will involve a number of steps to ensure the successful implementation of the JAGGAER
solution, including:

= Project Management: We will provide a dedicated Project Manager who will oversee the
implementation process from start to finish. They will be responsible for managing the project
timeline, resources, and budget to ensure the implementation is completed on time, within
budget, and to the satisfaction of the customer.

= System Configuration: The JAGGAER solution is configured to meet the specific needs of
each customer. This involves configuring the solution to support their business processes,
workflows, and reporting requirements. The configuration process is carried out by
JAGGAER’s implementation team and/or certified partners, in collaboration with the
customer’s project team.

= Data Migration: Where required, the implementation methodology includes a Solution
Consultant who provides support as a Data Manager in any migration activities. The team is
well-versed in data migration as well as rigorous quality assurance testing.

The Data Manager will work with a customer’s data migration subject matter expert to define
the process and format required to migrate any legacy data into the new system. They will also
ensure all data is migrated and tested as required to enable the operational service to
commence on the agreed date.

= [Integration: Where required, JAGGAER’s project team will work with the customer to
integrate the JAGGAER solution with ‘in scope’ systems. This will involve identifying the
integration points, activation of necessary API endpoints, and carrying out testing to ensure
the integration is functioning correctly. The customer’s IT team or designated system integrator
will be responsible for building the integrations.

= Testing Environment: We provide a dedicated Pre-Production environment to ensure that all
testing and training activities are conducted in a controlled environment before deployment to
the Live Production environment. The Pre-Production environment configuration will be a
replica of the Live Production environment, and any changes or updates made will be tested
and validated before being deployed to the Live Production environment as per our proven
delivery methodology.

* Training: JAGGAER will provide training to users and administrators to ensure they are able
to fully utilise the JAGGAER solution. This can include delivering end-user and administrator
training, webinars, classroom and remote training programmes and ‘Train the Trainer’ style
programmes, as well as providing access to online help and educational resources.

We provide the necessary resources, including personnel and technology, to carry out the
implementation of each customer’s project. We also ensure the implementation is carried out in
accordance with the agreed timeline and budget, and that the solution meets the specified
requirements. In addition, we provide ongoing support and maintenance services to ensure the
continued success and adoption of the JAGGAER solution.

INGOANA=R~




JAGGAER Partners

At JAGGAER, we understand that technology adoption and change management are as vital as
choosing the right solutions. To support this, we’ve partnered with leading consulting, advisory and
technology firms to deliver comprehensive, end-to-end solutions. Our strategic partners are experts in
consulting, integration and deployment, ensuring your organisation achieves its goals and objectives
with our solutions.

We offer a diverse network of partners to guide your journey and align with your
business priorities:

= Global and Regional System Integrators (Sls): These partners extend JAGGAER'’s
capabilities by seamlessly integrating our solutions into larger enterprise systems. They
address challenges in governance, process improvement, operating models, change
management and cross-system architecture, maximising the value of your technology
investments.

= Business Process Outsourcing (BPO) Partners: Our BPO and performance improvement
partners enhance our solutions with process expertise, delivering measurable results and
driving long-term success.

= Technology Partners: We collaborate with technology partners to provide capabilities and
integrations that enhance your procurement and supply chain processes.

Our partners are supported by a robust enablement and support program, which equips them with the
training, resources and tools needed to effectively demonstrate, sell and implement JAGGAER
products. Beyond technical certifications, our enablement journey includes real-world project
shadowing for practical, hands-on learning experiences.

Our sales, professional services and partner teams work closely to recommend the ideal partner and
delivery structure for your unique requirements. Additionally, our Assure partner support program
provides a collaborative approach, combining JAGGAER’s expertise with your partner’s team to
ensure smooth and successful implementation.

We are committed to helping you achieve your business objectives through our trusted network of
skilled partners. Together, we drive innovation, transformation and measurable success.
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Customer Benefits of the Integrated Joint Implementation
Approach

Cut implementation costs by proactively avoiding common pitfalls and applying proven
industry best practices from day one.

Align technology with business goals to ensure every solution directly supports and
accelerates your strategic priorities.

Achieve stronger results by leveraging the combined expertise of your team, your partner,
and JAGGAER to solve challenges faster.

Build sustainable, scalable solutions that grow with your organisation.
Drive performance by tying measurable metrics directly to your long-term strategic objectives.

Boost change readiness by preparing your teams to confidently navigate transformation and
manage change effectively.

True success comes from transforming your organisation, not just implementing technology. This is
as true for Source-to-Pay as it is for any digital transformation in procurement and supply chain. We
can discuss your goals and match you with the right delivery partner and team to make it happen.
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Support Services

Customer Value Beyond Implementation

At JAGGAER, our commitment to your success doesn’t end once the solution is implemented. After
our PreSales experts have helped you select the right modules and our Professional Services (PS)
team has delivered a tailored implementation, you continue to benefit from dedicated Support
Services designed to maximise your investment.

Value Chain Creation

Value identified | Value implemented | Value measured/proved | Value protected | Value supported | Value retained
Sales Implementation Run
. aY s ™y
PreSales PS & Partners Customer Success Global Customer | Support Account Managed Services
*  Promote the solution +  Manage, execute the Management Care Manager +  Keep the solution and
d?::ss;he sales solutions |mp|er_neniﬁllon » Define Success »  Single point of entry = Support esca_lailnn powr!t ;:::‘tr;:'::aar“tll:zs _‘::;_dme
P +  Implement medium & for support *  Support metrics analysis P
L N »  Assess Value PR -
= Select the to change req) o ~ +  Support = Perform repetitive, lower
meet the prospect > Maxlrplze Solution recommendations value tasks
needs L Adoption JL J *  Solution enablement

v

Account Manager: Commercial and contractual responsibility

Our Customer Success Manager (CSM) becomes your strategic partner, working closely with you to
define what success looks like, assess ongoing value, and ensure you're getting the most from your
solution. The CSM is focused on helping you achieve your goals, drive adoption, and realise
measurable outcomes.

In addition, our Global Customer Care (GCC) team provides a single, reliable point of entry for all your
support needs. Whether you have a question, need guidance, or require technical assistance, GCC
ensures your issues are resolved quickly and efficiently.

Together, these services are designed to protect and enhance the value of your JAGGAER solution,
providing ongoing enablement, proactive support, and a partnership that grows with your
organisation.
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JAGGAER Customer
Success Manager

-

JAGGAER’s Customer Success Managers (CSM) objective is to help increase adoption of your
JAGGAER solution and accelerate time-to-value, i.e., return on investment (ROI). The CSM will work
closely with you to align existing operational processes with proven best practices.

The CSM team is made up of specialists with extensive industry and solution expertise, knowledge of
key performance indicators (KPIs), and insights into customer-specific business objectives.They’ll
support training and questions, stay engaged throughout your contract, and lead ongoing check-ins to
ensure continuous improvement and value. This commitment is why most of our customers stay with
us for over 10 years.

Your CSM defines success, assesses value and maximises adoption.

Defining Success Assessing Value Maximising Solution Adoption

= Develop a success plan = Proactively analyse usage, = Provide recommendations and
aligned with customer adoption and value KPIs. best practices.

business objectives. = Performance reviews including = Guidance and product

= Set adoption targets and metrics and analysis to identify knowledge expertise.
business goals. areas of success and

. . = Dedicated product release
improvement opportunities.

reviews.
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Customer Success Management Packages

Three Customer Success packages are available and your Account Manager will help determine the
most appropriate to meet your needs:

CSM Essentials CSM Standard CSM Premium

= Light touch/low-cost = Full engagement by assigned = Includes CSM standard
options for organisations CSM to develop a success deliverables.
needing occasional plan based on customer o o
insights into how objectives. = Coordination with internal
JAGRAER saltifers £ JAGGAER resources to foster
performing. = Create customer/use standard customer relationships.
dashboards for established o
= Standard KPI and usage of KPIs and metrics to supporta " Offered to large organisations
metrics. success plan. with multiple locations
including international as well
= Offered to smaller = Regular meetings to monitor as organisations with highly
organisations with a limited progress towards objectives complex JAGGAER solutions.
footprint of JAGGAER and offer best practices
solutions. options for improvement.
= Digital communications = Useful for small to medium-
and release review sized organisations looking to
webinars included. accelerate time-to-value of
JAGGAER solutions.

Outcomes with a CSM ottt A e B o

on Average, Cust s with 3 CSM Achieve

~ 300/0 Higher adoption score

Overall solution usage/value metnc

Owr CSM as boon m W i helpeng The
team 1o
mma—um he tuncionaity, which
made pertect sense of Tw teve, he has macde hemaet!
Fvadabie 10 anvwel QuErses and pprt Us Guning out
~ 200/0 Shorter requisition cycle times ot in prep. He has Bue patence of 8 san

User satisfaction/process improvements

compared to peers

=~ 30% Shorter invoice cycle times R S I
On-time/early-payment-discounts bl ! o o

Hard ROI for ePro and Invoice

Time-to-value

Expected results with a JAGGAER CSM.
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CSM Package Deliverables

Value Proposition CSN! CSM Standard | CSM Premium
Essentials

Relationship

Define
Success

Assess Value

Maximise

Solution
Adoption

IANGG,

Coordinate JAGGAER Resources
(GCC, PS, Product, etc.).

Develop a Success Plan aligned
with business objectives.

Set adoption targets.

Proactively analyse usage, adoption
and value KPlIs.

Provide feature/product guidance

(including releases). Upto 5
) ] o meetings per
Advise solution optimisation to meet year

business objective.

Provide insights into benchmarks
and best practices.

A _H
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Soft handoff to
internal teams

Annual

7-15 meetings/
workshops per
year




Global Customer Care

We provide a full-service customer support model, including administrative and technical support for
both buyers and suppliers. The JAGGAER Global Customer Care (GCC) team is a single point-of-
entry for all your support needs post go-live. They provide administrative support for system bugs and
errors, basic how-to questions, technical performance and system availability on our solutions for
production and test purposes.

Our GCC team is made up of more than 180 support staff, available worldwide 24x7 for Severity 1
cases and 24x5 for Severity 2-4 cases. Standard support languages include Arabic, Chinese, English,
French, German, Italian, Portuguese and Spanish.

Global Customer Care Portal: This portal connects you to the support team and allows your
customer support contacts to submit and track support request tickets via the GCC support web page.
The portal logs and tracks incidents through a global incident tracking system. After an incident is
submitted, the portal assigns an incident number and notifies the GCC team, who will confirm receipt
of the service request.

Customer support contacts are your designated, authorised trained users of JAGGAER. They are
authorised to submit and review cases, access online product documentation, use the knowledge
base, and work directly with our GCC support team.

Telephone Support: For urgent requests, you can also reach the GCC team by phone. We use a
software solution for intelligent call recording, call analysis and call routing, to assure the quickest
possible issue resolution. All phone requests are received and logged into our support ticketing
system, where service level agreements (SLAs) are captured and all notes around the case are
documented.

Live Agent Chat: We provide a real-time communication tool that allows JAGGAER suppliers to
interact directly with our support representatives.

More information about JAGGAER Global Customer Care can be reviewed at
https://www.jaggaer.com/support.

INGOANA=R~



https://www.jaggaer.com/support

Support Packages: GCC support is available in different packages. We will recommend the most
appropriate support package based on the current and predicted use we feel best fits your
organisation’s requirements.

Global Customer Care GCC — ; FED/GOV | FED/GOV
Supplier Catalog Integrations Rolling 1 Rolling5 Rolling8 Rolling10 Rolling8 Rolling 10

Number of Customer Support

Contacts 2 5 i 19 10 15
15h/ 30h/ 45h / 30h / 45h /

Maximum Hours per 2h / month month month month month month

Month/Year 24h [ year 180h / 360h / 540h / 360h / 540h /
year year year year year

24x7 Availability Monitoring v v v v v v

24x7 Customer Portal Access v v v v v v

24x7 Support: Severity 1 v v v v

Cases

24x5 Support: Severity 2-4 v v v v

Cases

Local Business Hours: v v

Severity 1-4 Cases

Standard Support languages:

Arabic, Chinese, English, v v v

French, German, Italian, v v v

Portuguese and Spanish

Supplier Support v v v v v v

Phone Support for Suppliers

and Customer Support v v v v v v

Contacts

Support Account Manager v v

(SAM)

Service Level Agreement

(SLA) Standard Standard Premium Premium Premium Premium
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The support package service levels are outlined below:

Premium / Premium+

GCC

Packages Base / Standard FED/GOV Premium / FED/GOV
Premium+
Delivery of a Delivery of a
Severity Level Initial Response Solution or Action Initial Response Solution or Action
Plan Plan

Severity Level 1 1 Hour 12 Hours 30 Mins 6 Hours
Severity Level 2 8 Hours 4 Business Days 4 Hours 2 Business Days
Severity Level 3 2 Business Days Next Release 1 Business Day Next Release
Severity Level 4 4 Business Days Next Release 2 Business Days Next Release

Severity Level 1 (Urgent): An incident that severely impacts your use of the JAGGAER Application for
production purposes (such as loss of production data or your production systems are not functioning). The
incident halts your business operations, and no procedural work around exists.

Severity Level 2 (High): An incident where the JAGGAER Application is functioning but your use for
production purposes is severely reduced. For production purposes where the Incident is causing a high
impact to portions of your business operations and no procedural work around exists.

Severity Level 3 (Medium): An incident that involves partial, non-critical loss of use of the JAGGAER
Applications for production purposes. For production purposes, there is a medium-to-low impact on your
business, but your business continues to function.

Severity Level 4 (Low): A general usage question, reporting of a documentation error. For production
purposes, there is low-to-no impact on your business or the performance or functionality of the JAGGAER
Applications.

Note: The latest JAGGAER Terms of Service can be found at: https://www.jaggaer.com/jaggaer-one-
terms-of-service/.

Supplier Services

Suppliers can register and create their profile in the JAGGAER Supplier Portal completely free of
charge, with no fees for suppliers to join sourcing events or contract activities.

The Portal enables suppliers to:

= Create a profile they can self-manage and maintain.
= Use communications and training materials.
= Review and act on natifications received from customers.

=  Create an unlimited number of user accounts and roles for their employees.

Supplier Support

The Global Customer Care team also helps suppliers with technical issues. Supplier support requests
can be submitted 24x7 to JAGGAER supplier support via a webform:
https://www.jaggaer.com/supplier-support or via telephone: https://www.jaggaer.com/support/phone-
numbers/.
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Global Customer Care Supplier Support Provision

= Login and password issues

=  System errors

= “How To” questions

= Technical performance and application issues
= System availability

= Assist with procurement catalogs

= Education on the supplier portal

= All business questions redirected to the customer

JAGGAER Customer Excellence

With over 30 years of proven customer support excellence, JAGGAER has earned industry-leading
satisfaction and long-term customer loyalty, including:

= 4.8 out of 5 JAGGAER service and support rating by Gartner.

= 80% of our customer relationships have been ongoing for the past 15-20 years.

= 13M+ suppliers in the JAGGAER network enable support at scale.
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Security, Availability and Compliance

Security of Client Environments

JAGGAER’s multi-tenant Software-as-a-Service (SaaS) solutions are implemented logically. Each
customer has a dedicated application server and a dedicated database schema. Customer data is
segregated using a tenant discriminator, then stored the data in a single database. There are controls
in place to ensure one customer’s data is logically separated from other customer's data. Application
validation is in place to ensure a customer’s data can’t be accessed by other customers.

Certifications

ISONEC 42004 :2023 Information Technology - Arificial - -
150 22301:2019 Business Conti Management Systel
% Intelligence - Management System = ity m

@-—
"I [ ISONEC 27001:2022 Information Security Mansgement Systems 150 9004 : 2045 Quality Management System
3;;:" 1SOAEC 27017:2015 Code of practice for information security controls S0OC 2 Type Il Reports

besed on ISOVEC 27002 for doud services. S0C 1 Type Il Reports
2::— 1S0AEC 27018:2019 Code of practice for protection of personslly -. Cyber Essentials and Cyber Essentials+

idenfifiable information (PII) in public clowds acting as Pl processors.

-
(':;fﬁd'r_‘ Sustsinability Perfformance - Gold Medal swarded by Eco\/adis
Hosting

JAGGAER leverages Amazon Web Services (AWS) as its datacentre provider. JAGGAER periodically
verifies that the Information Security certificates of the colocation hosting providers are still valid and
reviews on an annual basis. Through sophisticated techniques such as DNS virtualisation and
monitoring and selection of active connections, the JAGGAER IT infrastructure capitalises on inherent
global network redundancy to guarantee access to services should the primary connection fail. Where
this is the case, JAGGAER relies on Amazon Web Services High Availability (AWS HA) features to
guarantee full redundancy and business continuity.

Cloud Saa$S hosting, support and maintenance is included in the fees as per the standard JAGGAER
terms: https://www.jaggaer.com/jaggaer-one-terms-ofservice/

Security and Privacy of Client Data

JAGGAER, both as controller and as processor, implements, according to Article 32 of General Data
Protection Regulation (GDPR), security of processing extensive technical and organisational
measures to ensure an appropriate level of security for all processed data.

JAGGAER maintains a comprehensive, written information security program that contains industry
standard, administrative, technical and physical safeguards designed to prevent unauthorised access
to customer data, including physical and logical access controls, firewalls, intrusion detection
systems, network and database monitoring, anti-virus and backup systems. Access to data is limited
to those persons who have a specific business purpose for maintaining and processing such
information. JAGGAER has the capability to provide SC cleared staff for organisations that may have
greater sensitivity to risk. In addition, we can offer UK-based support for buyers. The solution is UK
hosted for those organisations that require that data resides in the UK.
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Availability

JAGGAER shall make all JAGGAER SaaS Applications available to all Customers for at least ninety-
nine- and one-half percent (99.5%) of the time (determined monthly on a calendar basis), seven (7)
days a week, twenty-four (24) hours per day, not including any unavailability that:

= results from JAGGAER maintenance communicated in advance; or

= results from the poor performance or, of failure of, internet service or other outside service,
software, or equipment not within the control of JAGGAER (“Service Level Availability”).

JAGGAER Test and Pre-production environments are expressly excluded from this or any other
service level commitment. Full details of JAGGAER Service Level Agreement (SLA) commitments by
product are available at https://www.JAGGAER.com/JAGGAER-one-terms-of-service/

Actual availability has historically surpassed this commitment. Real-time and historic Service Level
Availability for the JAGGAER Applications is available at:
https://lwww.JAGGAER.com/trustcenter/uptime-report

JAGGAER Business Continuity/Disaster Recovery Commitment

JAGGAER is certificated to ISO 22301 BCMS as a framework for the implementation of appropriate
business continuity strategies and plans. The framework has been designed to ensure that potential
interruptions to our business, and to the services provided to customers are avoided wherever
possible, and that scenarios which could affect our business are identified. The JAGGAER Business
Continuity Plan Summary states the essential functions of the business, identifies which systems and
processes must be sustained, and details how to maintain them and can be provided on request.

All networking components, load balancers, Web servers, application servers and database servers
are deployed in a redundant configuration. All customer data is stored on a database server cluster
for redundancy. The database disk storage is configured using a RAID configuration with multiple
data paths.

All application and customer data is automatically backed up and encrypted via AES-256. Backup
data is replicated to our disaster recovery site on a daily basis.

Recovery objective target times are: The maximum period during which any data may be lost because
of any incident is one (1) hour (the “Recovery Point Objective”). The maximum period before which
the JAGGAER Applications will be restored after a disaster or disruption shall be twenty-four (24)
hours (the “Recovery Time Objective”). RPO = 1 hour; RTO = 24 hours.
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Service Provision

Cloud SaaS$S hosting, support and maintenance is included in the fees as per the standard JAGGAER
terms: https://www.jaggaer.com/jaggaer-one-terms-ofservice/

Software Version Updates

In order to minimise disruption to customers using the system, information about all planned and
upcoming product releases is published at https://library.JAGGAER.com/ and a rolling 15-month
calendar is maintained for the release schedule, so users know exactly which updates will be made to
the platform and can get a clear understanding of what’s coming in each release.

JAGGAER provides three planned version releases per year, and at least three weeks prior to the
production release, details on the planned releases are published to all customers and various
training materials are provided so Administrators can familiarise themselves with the planned
introductions and be able to leverage new enhancements on day 1.

During this time the system is also made available for user testing in the pre-production environment,
where users will have an opportunity to validate the new functionalities and any integration points
existing between their systems and the JAGGAER solution and provide feedback on each release.

All updates and releases are incorporated into the training materials for ease of reference until users
become more familiar with their use. These materials include the Online Help, JAGGAER Release
Library and JAGGAER University.

Maintenance

Most upgrades are performed by using a continuous deployment methodology (no downtime). A
monthly maintenance window is also reserved for a short period of downtime when necessary. A
service downtime occurs only during a major release upgrade and the planned period of service
unavailability is at most 24 hours. The planned maintenance window is scheduled during the weekend
(usually on Sunday) and the downtime is formally communicated in advance to all customers.

Minor software upgrades are scheduled between major release dates. These releases accommodate
minor feature requests from customers, the promotion of corrected defects, and activities for customer
go-lives. These releases generally occur every two weeks on a specific night and do not affect your
ability to access and use your site. A site outage is not required.

Integrations

The seamless integration of the JAGGAER modules is provided through the JAGGAER One platform
and Catalyze orchestration layer. It is a JAGGAER proprietary, native cross-platform middleware layer
that provides integration capabilities to enable interoperability between JAGGAER cloud services and
external systems, making standard native interfaces and built-in connectors available to support the
most common integration scenarios.

Single Sign On

JAGGAER supports multi-factor authentication for both basic authentication and single sign-on using
a Time-Based One Time Password (TOTP). The solution supports TOTP via SMS message, e-mail or
registered device using apps like Google Authenticator, Sophos or OPT Auth.
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Environmental, Social & Governance

How JAGGAER is helping customers accomplish
their ESG goals

Reliable access to ESG data is critical for staying compliant with changing global regulations,
reducing risks, and keeping supply chains running smoothly, while also meeting growing expectations
from markets and stakeholders. This data must be collected and measured consistently to uncover
opportunities and build effective strategies.

JAGGAER provides access to accurate, actionable and unified Environmental, Social and
Governance (ESG) data across the source-to-pay (S2P) spectrum, enabling you to create and
manage an actionable ESG data lake across all your suppliers throughout their lifecycle.

With detailed spend segmentation by category and supplier, you can pinpoint key focus areas (like
Scope 3 emissions) and tailor your strategies using our Category Management solution.

Powered by Al-driven market intelligence from JAGGAER, you can define effective strategies,
whether switching suppliers, adjusting specifications or reducing costs. Onboarding templates simplify
data collection and calculation, ensuring consistency and accuracy.

The option to integrate with our ESG technology partners helps you automatically verify and enrich
supplier data, such as external risk scores, diversity status or bank account validation. To enhance
compliance and minimise risk, you can track key ESG metrics using customisable scorecards, which
notify you of any performance dips, and automate development plans to improve supplier
performance, in addition to easily identifying risk hotspots by clustering suppliers by spend and
category.
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One Platform for ESG Procurement Insights

JAGGAER provides an advantage by providing the ability to consolidate all procurement related ESG
information and insights into a single platform and reduce the time and costs associated with
collecting, organising, analysing and acting on data throughout the source-to-pay (S2P) process. You
can also enhance supply chain transparency and drive ESG innovation by gaining visibility into the
carbon impact of each product and allowing ESG factors (such as emissions, certifications, presence
of diversity, equity and inclusion (DEI) programs, etc.) to be incorporated into RFx scenario analysis
and award decisions.

Contracting and Reporting Support

When it’s time to contract with your suppliers, you can include ESG clauses in your template library or
use our Al features to extract from your existing contracts clauses that can be damaging for your ESG
goals. Preparing for reporting and disclosure requirements is simplified with the ability to easily export
and enhance data. We also play a key role in shaping broader ESG corporate initiatives for
organisations, allowing key ESG departments such as Sustainability, Risk, Compliance, Finance,
Product and Human Resources to all collaborate on the platform.

The Three Pillars of ESG with JAGGAER

1) Environmental: Emissions tracking is essential due to regulations like the EU’s Corporate
Sustainability Reporting Directive (CSRD) and the Carbon Border Adjustment Mechanism
(CBAM). With Scope 3 often making up 90% of an organisation’s footprint, our solution helps you
report, track and manage your impact effectively.

Emission hotspots are identified by creating a dedicated ESG dashboard, with scorecards and
scoreboards highlighting impact. Suppliers who are not complying with emission targets can be
provided with steps to execute positive actions or can be eliminated and replaced with more
sustainable suppliers from our JAGGAER network or from our partners’ databases.

2) Social: In today’s competitive market, protecting your brand reputation is vital. Regulations like
the EU’s Corporate Sustainability Due Diligence Directive (CSDD) and UK Modern Slavery Act
require organisations to understand their impact on human rights. With JAGGAER you can gain
visibility to potential suppliers’ working conditions, diversity, equity and inclusion, as well as
responsible sourcing information so you can easily vet or reward potential partners based on
their social impact. You can also build scorecards and scoreboards to track and manage social
metrics across your existing suppliers.

3) Governance: The key to any ESG initiative is to build strong and long-lasting supplier
relationships by working with organisations that hold the same =
values as you. The tools and data we make available will help you '
understand your suppliers’ corporate structures and reject those
who do not enhance your supply chain resilience. As a proactive
measure, we help you ensure internal best practices by building
approval workflows into processes like onboarding a new supplier
and contract negotiation. We also help you save valuable time and

automatically audit supplier information with tools such as

documentation validation for ISO compliance.
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Our Corporate Commitment to Environmental,
Social & Governance

At JAGGAER, we are dedicated to embedding ESG principles into our own operations and leading by
example to promote sustainability in procurement. The robust ESG governance structure, overseen
by our Senior Global ESG Manager and Chief Financial Officer as Executive ESG Sponsor, drives
continuous improvement.

We focus on key areas like greenhouse gas (GHG) emissions reduction, diversity and inclusion,
ethical governance, and responsible resource use, with carbon reduction targets verified by SBTi. As
signatories of the United Nations (UN) Global Compact, we align with the UN Sustainable
Development Goals (SDGs) and annually report on our progress against the ten universal principles
of the United Nations Global Compact (UNGC), covering human rights, labor, environment and anti-
corruption.

We are externally assessed and rated annually by EcoVadis, one of the world’s leading providers of
business sustainability ratings. In August 2024, we earned an EcoVadis Gold Medal, placing us in the
top 5% of all rated companies and the top 1% within our industry.

We are committed to transparency and all our annual ESG Impact reports can be found at:
https://www.jaggaer.com/esg
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https://www.jaggaer.com/esg

Third Party Partners

With our suite of solutions, customers can integrate Environmental Social & Governance (ESG) data
across all departments and touch points in the Source-to-Pay (S2P) spectrum, eliminating information
silos.

JAGGAER’s Supplier Management, Sourcing, Contracts, eProcurement, Invoicing, Payments, and
Analytics solutions utilise the same common pool of ESG and risk management data, from upstream
to downstream. This might include information taken from services such as EcoVadis and Dun &
Bradstreet (D&B), or publicly available information that the customer has collected and processed.
This holistic approach ensures that ESG considerations influence decision-making at every step,
driving sustainable outcomes and maximising the return on ESG investments through increased
efficiency.

JAGGAER works with a significant number of Third Parties, Partners and standard integrated
solutions so Customers can easily incorporate third-party information across our solution from
supplier onboarding through to performance management. It supports integrations with external
enterprise systems via industry-standard APIs enabling secure connectivity with customers’ ERP
systems, eSignature providers and third-party data services. Some of these include:

Sustainable Procurement

Environment Impacts Ethics / Governance
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These integrations facilitate data exchange across the enterprise ecosystem but are optional based
on customer requirements. Note: Customer-held licenses are required for third-party information
providers and eSignature.
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Offboarding Support

Upon termination or expiration (i) JAGGAER will terminate Client’s access to the JAGGAER
Applications and will cease providing the Services; (ii) Client shall immediately cease any and all use
of and access to any JAGGAER Applications; and (iii) each Party hereunder shall destroy or return to
the other Party any and all Confidential Information of the other Party in its possession.

During the Subscription Term, Authorised Users may use standard functionality within the JAGGAER
Applications to extract Client Data in accordance with then-current, published JAGGAER
specifications. For a period of thirty (30) days following termination or expiration of a Subscription (the
“Retrieval Period”), Authorised Users may access the JAGGAER Applications solely for the purpose
of extracting Client Data. If requested in writing by Client, during the Subscription Term and the
Retrieval Period, JAGGAER will perform such data extraction from the JAGGAER Applications for
Client, under a mutually agreed Statement of Work. After the Retrieval Period, Client will have no
further access to Client Data in the JAGGAER Applications, JAGGAER shall have no further
obligation to make Client Data available to Client, and subject to applicable law, JAGGAER may
delete Client Data in the JAGGAER Applications.
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