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S

Less than 10,000 
patient transactions 
per year

Sliver

£20,000

M

Less than 10,000 
patient transactions 
per year

Silver

£24,000

ePROMs: Electronic 
patient recorded 
outcome measures

Patient facing forms

Clinical facing forms

Forms designer

On premises hosting

Cloud hosting

Support level

Annual licence fee

Professional services

Integration

£1,000 per day (bulk discount available)

5% addition to annual licence fee per integration

*Bespoke packages can be arranged and costs will be adjusted to reflect elements of service 
required/not required in each level.
** Based on a minimum of 50,000 patient transactions per year

Pricing: ePROMs

XL

50,000 Patient 
transaction per year

Gold
90p per patient 

transaction per year**

L

Less than 25,000 
patient transactions 
per year

Gold

£32,000
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Support Levels

Bronze
email support, submission stats, 8 hour service level agreement (SLA)

Silver 
email and phone support, submission stats, 6 hour SLA

Gold
email and phone support, submission stats, 4 hour SLA 
and form building advice

Minimum contract term 12 months, all pricing is exclusive of VAT.


