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TT-Cloud Support — Pricing Overview

Twin Technology’s Cloud Support service is tailored to the needs of each client. Pricing is determined
by the specific support requirements of your environment and the level of involvement needed from
our team.

Our pricing model considers several key factors, including:
- The type and scope of cloud support services provided

- The level of set-up and configuration required

- Support during implementation

- Training and onboarding

- Ongoing performance monitoring and reporting

Because each contract differs in scope and delivery, costs may vary. After the initial one-off
onboarding activities, all ongoing services are consolidated into a single monthly fee. Monthly
charges typically start from £10 per month, but final pricing will depend on your detailed
requirements.

Contracts carry a minimum term of 1 year. All prices are indicative and subject to a more detailed
evaluation. VAT applies at the prevailing rate.
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