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Pricing – TSO ENGAGE 
Transcribe 
ENGAGE Transcribe is offered to clients as a “pay-as-you-go” 
(PAYG) service. The rates that apply are posted at 
williamslea.com; in case of any price changes, we will notify you at 
least thirty (30) days in advance. At commencement of the service, 
client can choose the billing currency, which can be requested to 
be changed with thirty (30) days written notice to Williams Lea. 

Output in a standard Williams Lea template (Word document), 
unless client has previously provided a custom template. 

Services (£) Unit 

Transcription 
(machine/QC) £112.00 Per recorded hour, 

minimum 15 minutes 

Transcription 
(machine only) £78.50 Per recorded hour, 

minimum 15 minutes 

Transcription  
(QC only) £49.50 Per recorded hour, 

minimum 15 minutes 

Transcription 
(Post-formatting) £60.00 Per labour hour  

(non-holiday hours) 

Transcription 
(Post-formatting) £113.50 Per labour hour  

(holiday hours) 

Services (£) Unit 

Dictation 
(Machine/QC) £1.90 Per minute, no minimum 

Dictation 
(Machine only) £0.70 Per minute, no minimum 
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Confidentiality notice and disclaimer 
Confidentiality notice 
This message is intended solely for the addressee and contains confidential information. Do not use, copy or disclose the information 
contained in this message or in any attachment should be treated at all times by the recipient as confidential and proprietary information. 

If you have received this message in error, please send it back to us, and immediately and permanently delete it. The recipient shall not use 
or disclose any such materials to any third parties without our express, prior written approval. Where such express approval is granted, the 
recipient shall ensure that all third parties to whom disclosure is made shall keep any such materials confidential and shall not disclose them 
or any part of them to any other person.  

All intellectual property rights in the materials shall remain the property of Williams Lea, or its third-party licensors, and are protected by 
copyright, © 2026 Williams Lea. 

For more information including our company policies please visit www.williamslea.com  

Disclaimer 
This document may be incomplete without reference to any oral briefing provided by Williams Lea, reflects current conditions and Williams 
Lea’s views as of this date and is subject to correction or change at any time. Although the information contained in this document is believed 
to be accurate in all material respects, neither Williams Lea nor any of Williams Lea’s advisers, agents, officers or employees accepts 
responsibility or liability for or makes any promise, representation, statement or expression of opinion or warranty, express or implied, with 
respect to the accuracy or completeness of the content of this document (to the extent permissible by law) unless and save to the extent that 
such promise, representation, statement or expression of opinion or warranty is later expressly incorporated into a legally binding contract. 
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