
 

Intelligent Automation 
Our Ten10 experts will lead on Intelligent Automation (IA). They can introduce IA, which mimics human 
behaviour and is best suited for repetitive, manual, situational, and decision-oriented tasks. Our experts find IA 
particularly useful for our customers when dealing with unstructured data and for tasks involving machine 
learning and natural language processing.  

 

 

 

 

 

Features 
■​ Experts in how to develop, test, enhance and 

maintain IA based solutions 
■​ Close working with SMEs to determine 

feasibility of tasks/processes being 
automated 

■​ Detailed business process modelling 
■​ POC to deliver the automation of the 

prioritised business processes 
■​ Execution and support of your IA solution 
■​ Experienced in industry leading IA tools 

(covering RPA, AI, low-code, etc) 

Benefits 
■​ Reduce reputational and financial risks 

associated with the manual processing of 
repetitive tasks 

■​ Increase speed of delivery of business 
processes 

■​ Improve consistency in delivery of business 
processes 

■​ Reduce overheads associated with business 
processes; ROI tracked and reported 

■​ Full, end-to-end ownership of automated 
business processes 

■​ Post go-live maintenance of automated 
processes - covering upgrades, hot fixes and 
enhancements 

■​ UK based SC and BPSS cleared quality and 
test professionals 
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