
 

Mobile Compatibility Testing 
Ten10 provides a comprehensive Mobile Compatibility Testing service through its Digital Test Lab (DTL), ensuring 
that native mobile applications, responsive web applications, and websites function correctly across a diverse range 
of devices, operating systems (OS), and browsers 

The service provides assurance across diverse hardware and OS offerings, enabling software to meet ever 
increasing customer expectations across a large range of devices and browsers. 

Features 
■​ Ten10 maintains an extensive collection of 

physical mobile and tablet devices with various 
operating systems deployed to provide high 
coverage of the UK device market  

■​ Available from our UK offices, delivered by SC 
and BPSS cleared test professionals  

■​ To further extend coverage, Ten10 leverage 
cloud-based platforms such as BrowserStack, 
providing access to over 1,200 real mobile 
devices and browsers 

■​ Ten10 uses a structured exploratory approach 
rather than traditional scripted testing. This 
method is more reactive and flexible, allowing 
for faster feedback and lower preparation costs 

■​ Complete ownership of delivery, accountable to 
the business 

■​ Highlights important defects immediately with 
relevant information 

■​ All activities are underpinned by Ten10’s 
proprietary Technology methodology, which 
provides standardised mobile-specific 
guidelines, checklists, and reporting templates 

Benefits 
■​ Clients avoid the significant expense of 

purchasing and maintaining their own device 
hardware 

■​ Ten10 acts as a "trusted partner," providing 
independent usability feedback and ongoing 
recommendations as new devices and OS 
versions enter the market 

■​ Provides confidence that your application works 
on your customer's device(s) 

■​ Increase coverage through the flexible and 
scalable device lab 

■​ Client benefits for testing installation/upgrade 
processes, app stability, accessibility, and 
network throttling (simulating performance on 
4G, 5G, and WiFi) 
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