
 

Cloud Support Services 
Our Cloud Support Services go beyond traditional break-fix and ticket-based support models. We work as an 
extension of your team, providing friendly, interactive access to experienced cloud engineers who not only help 
keep platforms running smoothly, but actively support your teams to grow in confidence, capability, and 
autonomy over time. 

Our support offering is flexible by design, combining chat-based day-to-day support with hands-on engineering 
and on-demand specialists as needed. Rather than operating at arm’s length, we collaborate closely with your 
teams, adapting our level of involvement as your needs evolve, with 24/7 cover available for critical production 
and security incidents. 

 

Features 
■​ Interactive, chat-based support providing 

direct access to engineers who understand 
your environment 

■​ Support delivered as an extension of your 
team, not a remote ticket queue 

■​ Flexible support options that adapt to your 
operating model and maturity 

■​ Business hours troubleshooting, advice and 
technical guidance 

■​ Bookable solution architect advisory sessions 
with screen sharing 

■​ Hands-on engineering support for operational 
tasks and continuous improvement 

■​ 24/7 emergency response for critical 
production and security incidents 

■​ Security operations support including 
monitoring and incident triage 

■​ Embedded SRE or engineering capability 
where deeper collaboration is required 

■​ Support aligned to operational, security and 
compliance requirements 

■​ Multi-cloud support across AWS, Azure, GCP 
and other platforms 

Benefits 
■​ A responsive, human support experience 

rather than a ticket-driven service 
■​ Access to engineers who build long-term 

context of your platforms and teams 
■​ Support that evolves as your organisation 

and capabilities grow 
■​ Faster issue resolution through direct 

collaboration and shared understanding 
■​ Reduced operational risk through access to 

experienced practitioners 
■​ Improved platform stability and reliability 
■​ Better security outcomes with access to 24/7 

incident response when required 
■​ Practical guidance that supports team 

confidence and decision making 
■​ A balanced approach that supports autonomy 

without removing ownership 
■​ Outcomes aligned to your organisation’s 

operational and service objectives 
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