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Terminalfour AI Search 
Terminalfour Search provides a scalable, cloud-based site search capability designed specifically 
for higher education environments. It helps prospective students, current students, staff, and 
external audiences quickly find relevant information across courses, events, research, policies, and 
services, even during peak demand periods such as admissions and clearing.  

Our Pricing: 
Terminalfour Search is designed to scale with content volumes, user demand, and future 
requirements, including AI, providing a stable foundation that can evolve without disruptive 
replatforming. 

The subscription fee includes: 

●​ Application hosting 

●​ Unlimited support tickets 

●​ Software upgrades 

●​ Up to one production instance 

●​ Software warranty service  

Max search requests  
per month 

Max Index Size Price per annum ​
(excl. VAT) 

  

25,000 

  

25,000 

  

£12,366 

100,000 100,000 £22,975 

  

500,000 

  

500,000 

  

£48,700 

  

1,000,000 

  

1,000,000 

  

£61,986 
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Terminalfour Search Implementation Packages: 

Package Description Cost £ (excl. VAT)  

Tier 1 
(3.81 days) 

 

Includes: 
●​ 1 search results page 
●​ 1 collection 
●​ 0 Filter/Facets 

 

£4,145.57 

Tier 2 
(7.4 days) 

 

Includes: 
●​ 1 search results page 
●​ 4 collections 
●​ up to 3 Filter/Facets 

 

£8,019 
 

Tier 3 
(8.9 days) 

 

Includes: 
●​ 1 search results page 
●​ 4 collections 
●​ 2 visual templates for 

collections 
●​ Up to 3 Filter/Facets 

 

£9,622.25 
 

Higher Education 
(13 days) 

 

Includes: 
●​ 1 search results page 
●​ 9 collections 
●​ 6 visual templates for 

collections 
●​ 3 Filter/Facets per Tab 

This package also allows 
some customisation of the 
search results design. 

£14,190 
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Training Options: 

Course  Description  Cost £ (excl. VAT) 

Terminalfour Site Search 
Foundation 
 

●​ Half-day training 
session.  

●​ Non-technical training 
for Marketing 
Professionals in 
configuring search and 
understanding search 
analytics. 

 

£1,372.8 

Terminalfour Site Search 
for Implementers 
 

●​ 1.5-day training session 
●​ Developer training in 

how to develop and 
configure the search. 

 

£3,660.8 

 

Professional Services Daily Rates: 

Ad Hoc / Development / Consultancy Cost £ (excl. VAT) 

Professional Services £1,125 per full day 
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