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Pricing

Symology’s Enterprise (Cloud Edition) solution is priced by an Annual Subscription fee,
plus an additional annual fee for each option, plus a fee per user.

Per user and per mobile user fees are per user per month in advance and can be varied up
or down. The number of users required is completely elastic with no limitations and each
named user also has access to the Android/iOS mobile app included.

Per user and per mobile user fees are also available on a fixed 1, 2, 3 and 4-year
commitment basis, with a lower effective price per month.

All prices listed are subject to annual retail price indexation.

Product or Service

Annual Subscription

Symology Enterprise (Cloud Edition) - 1 Year Per Year £40,000
Symology Enterprise (Cloud Edition) - 2 Year Per Year £37,500
Symology Enterprise (Cloud Edition) - 3 Year Per Year £35,000
Symology Enterprise (Cloud Edition) - 4 Year Per Year £32,500
Symology Users

Monthly Per User Per Month £126
1 Year Commitment Per Concurrent User Per Year £1,386
2 Year Commitment Per Concurrent User Per Year £1,292
3 Year Commitment Per Concurrent User Per Year £1,197
4 Year Commitment Per Concurrent User Per Year £1,103
Named Users (up to 100)* Per Named User Per Year £500
Named Users (101-500)* Per Named User Per Year £380
Named Users (over 500)* Per Named User Per Year £200
Named Users (readonly)* Per Named User Per Year £150

Mobile Users

Android/iOS Mobile Users (up to 100)* Per Named User Per Year £500
Android/iOS Mobile Users (101-500)* Per Named User Per Year £380
Android/iOS Mobile Users (over 500)* Per Named User Per Year £200

Environment Options
Multi-Authority Licence Per Year £11,000
Additional System (Sandbox) - reduced

dataset/business hrs Per Quarter £2,500
Additional System (Production) - reduced dataset Per Year £5,000
Additional System (Production) - reduced dataset Per Quarter £1,500
Enhanced Service Level Per Year £6,600
Single Sign-On (SSO) Per Organisation Per Year £1,500
Interfaces

Works Management (Basic Edition) inc. 1 Per Year £5.250
contractor
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Works Management (Advanced Edition) inc. 1

contractor Per Year £8,400
Additional WM Contractors Per Year Per Contractor £2,500
Stores and Stock Management (with Works Per Year £5.250
Management Basic)

Stores and Stock Management (with Works Per Year £3.600
Management Advanced)

Stores and Stock Management Per Year £7,500
External Works Management System Interface Per Year Per Contractor £4.800
per contractor

Customer Service Direct Interface (Incl. IDI,

Jitterbit, Customer Notification) ( Per Year £8,000
Customer Service Direct Interface (Web Per Year £3.500
Reporting Portal use)

Licences Direct Interfacing Per Year £5,000
Asset Register Direct Interface Per Year £3,150
Corporate Finance Interface Per Year £3,300
Street Lighting CMS Integration Per Year £5,000
Bespoke Interface Hosting/Monitoring - Small Per Interface Per Year £2,750
Bespoke Interface Hosting/Monitoring - Medium Per Interface Per Year £5,500
Bespoke Interface Hosting/Monitoring - Large Per Interface Per Year £11,000
TomTom API Per Year £5,000
Web Portals

Reportlt (Customer Service Web Reporting Per Year £6.000
Portal)

ApplyForlt (Online Licence Applications) Per Year £8,000
ApplyForlt Payment Integration Per Year £2,000
Viewlt (Publication Solution) Per Year £5,000
View It Diversion Routes Per Year £2,000
View It Historic Works Per Year £2,000
Bespoke Web Portal Per Year £6,000
It Portal Additional Environments Per Year £1,500

Per Add-on/Live combination
Per Year

Map Sharing [ R

Customer to Symology

It Portal Add-Ons (VIP, Additional Language etc) £1,500

Corporate GIS APl (WFS) Per Year £5,250
Corporate GIS API (WFS) Configuration One Off Charge £2,500
ESRI Collaboration One Off Charge £1,500
Layer Import Per Import £1,000
Additional Layer Per Layer Per Instance £500
Symology to Customer

Corporate GIS API (WFS) Per Year £5,250
Corporate GIS API (WFS) Configuration One Off Charge £2,500
ESRI Collaboration Per Year £2,750
ESRI Collaboration Configuration One Off Charge £1,500
Layer Export Per Export £1,000
Layer Export - Monthly Per Year £2,750
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Layer Export - Monthly - Configuration
Additional Layer

Reporting

Advanced Reports Licences

Data Download

Data Warehouse

Bespoke Reporting Package - Small
Bespoke Reporting Package - Medium
Bespoke Reporting Package - Large
Enhanced Reporting - Small (per org. Excel
Uploads, dashboard creation, embedded
designer)

Enhanced Reporting - Medium (per org. Excel
Uploads, dashboard creation, embedded
designer)

Enhanced Reporting - Large (per org. Excel
Uploads, dashboard creation, embedded
designer)

Symology Maintained Reports

Options

Publicly hosted attachment service for Street
Works

Mobile Routing Facilities

D-TRO 3 (Consuming - D-TRO Map Layer +
Enquiry)

D-TRO 4 Publishing TTROs (includes consuming)
D-TRO 5 Publishing TTROs + TROs (includes
consuming)

Street Gazetteer (& ASD) Maintenance &
GeoPlace Export

Import/Export of Datasets (FTP)

Additional 25Gb disc space per annum

Bespoke Configuration Requirement - Small
Bespoke Configuration Requirement - Medium
Bespoke Configuration Requirement - Large

New Customer - Mandatory Services
On-boarding

Project Management - Org’s with >= 2400Km
Network

Project Management - Org’s with < 2,400Km
Network

Implementation Consultancy - Org’s with >=
2400Km Network

Implementation Consultancy - Org’s with <
2,400Km Network

Other Optional Services
Street Works Data Migration

One Off Charge £1,000
Per Layer Per Instance £500
Per Named User Per Year £525
Per Year £4,000

Per Year £6,000

Per Year £5,500

Per Year £11,000

Per Year £16,500

Per Year £5,500

Per Year £11,000

Per Year £16,500

Per Year £500

Per Year £2,625

Per Year £5,500

Per Year £2,750

Per Year £8,250

Per Year £11,000

Per Year £3,000

Per Instance Per Year £1,575

Per Additional 25Gb Per Year £1,050

Per Year
Per Year
Per Year

One Off Charge
One Off Charge

One Off Charge
One Off Charge

One Off Charge

One Off Charge

£5,500
£11,000
£16,500

£8,400
£8,400

£5,250
£21,000

£15,750

£6,300
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Ordnance Survey MasterMap Updates Per Update £1,260
Test System Refreshes Per Update £1,050
Gazetteer Loads Per Authority Area Per Year £3,000
Standard Training Courses at Symology Offices Per Person Per Day £420
(per person per day)
Standard Training on-site (1 Day Course - Max 12 Per Course £3.150
People)
Standard Training on-site (2 Day Course - Max 12 Per Course £5250
People)
Remote Training Course (2 Day Course - Max 3 Per Person £900
People)
Remote Training Course (2 Day Course - Max 4 Per Person £800
People)
Remote Training Course (2 Day Course - Max 5 Per Person £700
People)
E-Learning Courses* Per Person Per Course/Per £950
Quarter
E-Learning Courses (All Courses)* Per Person/Per Year £1,000
E-Learning Courses (users <20, All Courses)* Under 20 Users/Per Year £4,000
E-Learning Courses (20<users<100, All Courses)* 20-100 Users/Per Year £7,000
E-Learning Courses (100<users, All Courses)* Over 100 Users/Per Year £10,000
On-site Consultancy Per Day £1,200
Office based Consultancy Per Day £1,000
System Analysis/Design Per Day £1,200
Development/Programming Per Day £1,000
UKPMS/PASZlél/Asset Valuation Bureau Per Service Delivered £2000
Service - Bronze
UKPMS/PASZ 161/Asset Valuation Bureau Per Service Delivered £6.000
Service - Silver
UKPMS/PASZlél/Asset Valuation Bureau Per Service Delivered £10,000
Service - Gold
UKPMS/PAS_Zlél/Asset Valuation Bureau Per Service Delivered £16,000
Service - Platinum
Symology Online Service Package - SP5 Per Year/One Off Charge £5,000
Symology Online Service Package - SP10 Per Year/One Off Charge £10,000
Symology Online Service Package - SP15 Per Year/One Off Charge £15,000
Symology Online Service Package - SP20 Per Year/One Off Charge £20,000
Symology Online Service Package - SP25 Per Year/One Off Charge £25,000
Symology Online Service Package - SP30 Per Year/One Off Charge £30,000
Symology Online Service Package - SP35 Per Year/One Off Charge £35,000
Symology Online Service Package - SP40 Per Year/One Off Charge £40,000
Symology Online Service Package - SP50 Per Year/One Off Charge £50,000
Symology Online Service Package - SP60 Per Year/One Off Charge £60,000

*version dependent

RPI Fees will be indexed annually on the anniversary of the Contract Date. The
adjustment will be set to the percentage change, in the Retail Prices Index for the last 12
months, using the most recently published by the Office for National Statistics (All [tems -
Series CZBH) at the time of invoice.

Actual costs will be dependent on specific solution requirements and user volumes. Please

contact us for further clarification.
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Expected Best-selling Configuration

Description One-time | Annual
Cost Cost

On-boarding

Annual Subscription

25 x Users

8 x Mobile Users

Project Management
Implementation Consultancy
Training

SUB-TOTALS

TOTAL FIRST YEAR COST

£8,400
£37,500
£12,500
£4,000
£5,250
£15,750
£25,000

£54,400 £54,000

£108,400

If you have a specific accessibility requirement relating to this document, please email
sales@symology.co.uk or call 0808 196 8693.
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