Datadog for UK Public Sector

Real-Time Insights to Support Digital Public Services

Datadog Overview & Product Offering

Datadog is a unified observability and security platform that helps UK public
sector organisations operate reliable, secure, high-performing digital services.
With 1,000+ integrations, Datadog brings together telemetry from
infrastructure, applications, networks, and security signals across the modern
and legacy technology stacks used in UK government, healthcare, education,
and local authorities. This full-stack visibility enables digital, service delivery,
and IT teams to maintain availability for citizen-facing services, resolve incidents
more quickly, and optimise IT operations across cloud, on-premises, and hybrid
environments.

Compliance Readiness

Datadog is certified to ISO/IEC 27001, with certification issued by an
accredited certification body, supporting use in UK public sector and
regulated environments. Datadog also maintains CSA STAR Level 1
and PCI DSS certifications for applicable services and environments.

The platform supports compliance with UK GDPR and the Data
Protection Act 2018, and enables secure-by-design and Zero Trust
approaches that are consistent with guidance from the UK National
Cyber Security Centre (NCSC), across cloud, on-premises, and hybrid
environments.

Datadog’s UK Presence
e UK operations headquartered in London, supporting customers across
government and regulated industries
e Dedicated UK public sector sales, solution engineering, and customer
support teams
e Long-term investor and employer in the UK technology ecosystem
e Publicly traded global technology company (NASDAQ: DDOG)

Public Sector Experience
Datadog is trusted by over 32,000 organizations globally, providing the scale
and operational maturity required to operate large, complex environments. In the

Analyst Recognition

Datadog is consistently recognized as a Leader by independent
analysts, including:

e 2025 Gartner® Magic Quadrant™ for Observability Platforms (5
consecutive years)

e 2025 Gartner® Magic Quadrant™ for Digital Experience
Monitoring (2 consecutive years)

e The Forrester® Wave™: AlOps Platforms, Q2 2025




public sector, Datadog supports organizations operating highly regulated, Partners & Alliances

mission-critical systems as they modernise services, improve operational
resilience, and adopt cloud and hybrid architectures, including: Datadog partners with authorized public sector distributors and
e State and local government organisations supporting shared services, leading cloud providers to enable compliant procurement and long-
citizen-facing platforms, and critical infrastructure term agency operations, including SoftCat, Computacenter, CDW,
and Specialist Computer Centres.

e Large public universities and education systems operating hybrid,
on-premises, and cloud environments at scale

e Public sector agencies and bodies with high requirements for
availability, security, auditability, and compliance

Contact our sales team at sales@datadoghg.com | Open a trial account at datadoghq.com/free-datadog-trial/ | Learn more about Datadog at datadog.com/gov

For service legal terms please see - https://www.datadoghqg.com/legal/terms/2014-12-31/
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