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Company Information

Claritas is a privately held limited company, registered in England and Wales with
number: 03191078, with our Head Office located at 2 Deighton Close, Wetherby,

England, LS22 7GZ

Claritas Solutions Ltd hold all relevant and required insurances for Professional
Indemnity, Employers Liability, Public & Products Liability, Buildings/Tenants Liability,
and Legal Expenses to levels required by CCS for G-Cloud 14 purposes.

You can find us on the web at: https://claritas-solutions.co.uk/
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About Us

OUR HISTORY

Claritas Solutions was founded nearly 30 years ago - during the early stages of the
Internet driven dot-com boom - to provide high quality technology solutions to
complex business problems.

Based throughout our lifetime in West Yorkshire, we have designed, built, and
operated some of the UK's most business and safety critical systems across Policing,
Transport and Public Safety for three decades, embracing Cloud technologies to do
so in innovative ways whilst in parallel meeting difficult legislative and data
classification challenges.

We are proudly UK-based, operating our services wholly from within the United
Kingdom, with all our staff undergoing the strictest security vetting and this is a
condition of employment, and our operating sites having been certified under List-N
and PASF schemes.

Claritas continue to be privately held, with a small and agile management structure
leading our organisation of 60 skilled engineers, project managers, architects and
specialist consultants.

WHAT WE DO

Many of our existing clients were infroduced to Claritas during a period of crisis — let
down by their existing supplier, or finding themselves in need of expert assistance,
we helped them when others couldn’t or came up with solutions for specific
problems deemed too hard to fix. Relationships created in such circumstances are
often understandably much stronger than normal commercial procurements and
lead to long-term trust-based partnerships where we can bring lasting value in
technical, governance and solution focussed deliveries.

WHO WE WORK WITH

Claritas work especially hard to build lasting relationships with our customers, many
of whom have been with us on our journey for multiple decades, and some of whom
require — and indeed have come to rely upon — our discretfion to keep their services
out of the public eye or may require contractually or legislatively backed non-
disclosure of our engagements.

Our disclosable client list is however still broad and impressive:
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Intfroduction

We offer a straightforward, modular and transparent pricing model designed to
match buyer requirements and enable teams to deliver effectively. Solutions can
combine service components across cloud soffware and support, allowing you to
select the most appropriate mix for your outcomes.

Our enterprise IT services are delivered using secure UK-based private cloud
infrastructure and can support everything from simple deployments to complex,
multi-user environments with varying risk and operational needs.

Many services are priced using clear usage parameters, with volume discounts
available where applicable. As pricing can depend on configuration and
consumption, we list the maximum prices for each component and service
(exclusive of VAT).

We welcome pricing questions and will provide clarity to help buyers understand
options, assumptions and total cost.
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Service Catalogue

All prices are exclusive of VAT

CLOUD SOFTWARE (Saas)
MONTHLY PER USER
SERVICE OUT OF THE BOX F?gLBUETSlgC,\)éE
(From)

Adult Social Care Case Cloud software See SIFA

Management System £55.00 Rate Card
Asbestos Risk Case Management Cloud softw See SIFA

System ouvdsoftware £165.00 Rate Card
See SIFA

Asset Management Cloud software £165.00 Rate Card
Business Operations Case Cloud software See SIFA

Management System Y W £82.50 Rate Card
See SIFA

Call Centre Case Management Cloud software £137.50 Rate Card
See SIFA

Carer Case Management System | Cloud software £82.50 Rate Card
See SIFA

Case Management System Cloud software £82 50 Rate Card
Charity Case Management See SIFA

System Cloud software £82.50 Rate Card
Children and Families Care Case Cloud software See SIFA

Management System v W £55.00 Rate Card
Community Safety Partnership Cloud software See SIFA

(CSP) Case Management System v W £55.00 Rate Card
See SIFA

Document Management System Cloud software £165.00 Rate Card
Emergency Services Case Cloud software See SIFA

Management System v £82.50 Rate Card
IT Helpdesk Case Management Cloud soff See SIFA

System ouad software £137.50 Rate Card
Multi-Agency Case Management See SIFA

System Cloud software £82.50 Rate Card
Property Management Case See SIFA

Management System Cloud software £82.50 Rate Card
Service Delivery Case Cloud software See SIFA

Management System v W £82.50 Rate Card
Victim and Vulnerable Persons Cloud soffwar. See SIFA

Case Management System ua software £55.00 Rate Card

Contact Head Office

claritas-soclutions.couk Claritas Solutions Ltd
contactaclaritas-solutions.com 2 Deighton Close, Wethertoy
0330 33388 30 West Yorkshire, 1822 7G7
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CLOUD SUPPORT

PRICE OPEX
CAPEX MONTHLY
(From) (From)

FOR BESPOKE
SOLUTIONS

SERVICE

claritas-soclutions.couk

Claritas Data Services: Cloud support See SIFA
Cloud Professional Services Rate Card
Claritas Data Services: Cloud support See SIFA
HyperCloud Migration Service Rate Card
Claritas Data Services: Cloud support See SIFA
Cloud Migration Service Rate Card
Claritas Data Services: Cloud support See SIFA
Data Amalgamation Rate Card
Claritas Data Services: Cloud Support See SIFA
Data API Creation Rate Card
Claritas Data Services: Cloud Support See SIFA
Data Automation Rate Card
Claritas Data Services: Cloud Support See SIFA
Data Transformation Rate Card
Claritas Data Services: Cloud Support See SIFA
Data Processing Rate Card
Claritas Data Services: Cloud Support See SIFA
Data Integration Rate Card
Claritas Data Services: Cloud Support See SIFA
Data Trend Analysis Rate Card
Contact Head Office

Claritas Solutions Ltd
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Claritas

Skills Framework for the
Information Age rate card (SFIA)

Claritas will always provide full transparent pricing and Skills Framework for the
Information age rate card (SFIA) for all opportunities that request these details

and costs.

Standards for consultancy day rate cards include:

¢ Consultant’s working day: 8 hours exclusive of tfravel and lunch

¢ Working week: Monday to Friday excluding national holidays

e Office hours: 9:00am to 5:000m Monday to Friday
e Travel, mileage subsistence: Included in day rate within M25. Payable
at department’s standard travel and subsistence rates outside M25
¢ Mileage: As for tfravel, mileage subsistence
e Professional indemnity insurance: included in day rate

Below is an indicative example of the Claritas skills framework for the
information age rate card:

SFIA Level Strategy & Change & Development & Delivery & People Relationship
Architecture Transformation Implementation Operations & Skills &
Engageme
nt
Foundation
1: Follow
£759.00 £759.00 £759.00 £759.00 | £759.00 N/A
2: Assist
£825.00 £825.00 £825.00 £825.00 £825.00 N/A
Practitioner
3: Apply
£990.00 £979.00 £968.00 £968.00 | £968.00 £968.00
4: Enable
£1,072.50 £1,072.50 £1,072.50 £1,072.50 [£1,072.50| €£1,072.50
5: Ensure,
advise
£1,100.00 £1,100.00 £1,100.00 £1,100.00 [£1,100.00| £1,100.00
Higher Level
6: Initiate,
Influence
£1,540.00 £1,540.00 £1,540.00 £1,540.00 [£1,540.00f £1,540.00
7: Set,
Strategy,
Inspire,
Mobilise
£1,705.00 £1,705.00 £1,705.00 £1,705.00 [£1,705.00f £1,705.00
Contact Head Office
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