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Why implement Dynamics 365 How Dynamics 365 for
Customer Service? Customer Service can help
in exceeding customer

1. Al-powered agent support: Boost productivity expectations

with real-time summaries, smart case routing,
and contextual suggestions via Copilot for

Customer Service. e Respond in real-time with the help of Al-powered

virtual assistants and chatbots.
2. Unified voice and digital channels: Manage

voice, chat, SMS, and social interactions in one e Create consistent experiences and connect with
platform—built on Microsoft’'s secure, scalable customers on their preferred channels.
foundation.
e Provide your agents with the capability of quickly
3. Proactive service delivery: Anticipate needs and tracking and resolving customers’ issues.
automate case creation from loT alerts, emails,
or chats using Al-based triggers. e Give agents a complete picture of the client’s
profile and prior interactions with your support
team.

4. Customer journey insights: Use real-time
analytics and sentiment data to refine support

, , , e Reduce operational costs by automating routine
journeys and personalise resolutions.

inquiries, enabling agents to focus on complex,

high-value cases.
5. Streamlined digital engagement: Offer fast,

consistent service across WhatsApp, Messenger, e Increase customer retention and satisfaction
Teams, and more—managed in a single through faster resolution times and personalised
workspace. service at scale.

6. Smart knowledge management: Instantly deliver e Drive continuous improvement with real-time
relevant articles and Al-recommended solutions performance dashboards and Al-generated
to agents and customers with intelligent search. insights into service trends and agent productivity.

Are you in search of a solution that enhances
your customer experiences?
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Many of our clients have witnessed the power of Dynamics 365 Customer Service with us. You can be next!

ABOUT DOGMA

Dogma Group is a progressive digital transformation company committed to delivering the digital imperative
and becoming the most trusted advisor to its clientele.
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