DOGMA GROUP:
TERMS & CONDITIONS



The Customer’s attention is drawn in particular to the provisions of clauses 12 to 15.

1. DEFINITIONS

D(references to clauses and the schedule are to the clauses and Schedule to these Conditions)

Conditions: The terms and conditions herein set out, including the Schedule and the Appendix
thereto, as amended from time to time in accordance with clause 2.4, together with the terms of
the Support Contract and of any relevant Third Party Licence.

Contract: A contract for the provision of Goods and/or Services by the Supplier to the Customer
governed by these Conditions.

Court: A court of competent jurisdiction.
Customer or You: The Customer named in the Order.

Customer Hardware: All hardware and other equipment in the possession of the Customer which
is not Supplier Hardware

Delivery Date: An estimated delivery date specified in the Proposal and/or the Requirements
Blueprint or otherwise, on which the Supplier will deliver Goods or Services.

Description: A description of the relevant Goods or Services as set out in the Proposal and/or the
Requirements Blueprint and/or the Support Contract.

Documentation: The operating manuals, user manuals, technical literature and all other related
materials giving instructions for the proper use of the Supplier Software, in human-readable
and/or machine-readable form as from time to time updated by the Supplier.

Goods: Supplier Hardware and/or Licensed Software including any materials, spare parts or goods
used in providing the Services.

IPR: All patents, copyrights, design rights, trademarks, service marks, trade secrets, know-how,
database rights and other rights in the nature of intellectual property rights (whether registered or
not) and all applications for the same which may now or in the future subsist anywhere in the
world, including the right to sue for and recover damages for past infringements.

In Writing: Includes faxes and email.
Licensed Software: The Supplier Software and the Third Party Software.

Licensed Users: The persons permitted by the Supplier to use the Licensed Software as set out in
the Proposal and/or the Requirements Blueprint.

Order: The Customer’s Order for Goods and/or Services on the terms of the Proposal or the
Requirements Blueprint made either by email from the Customer, and if on the Supplier’s order
form, on the Proposal or on the Requirements Blueprint (if any), signed by an authorised signatory
of the Customer.

Party: A party to the Contract.



Microsoft Dynamics Software: The Microsoft Dynamics CRM 2011 software, any updates or new
versions of this software together with any software supplied by the Supplier in conjunction with
Microsoft Dynamics Software for the efficient functioning of the Microsoft Dynamics Software.

Proposal: The Suppliers written proposal addressed to the Customer in respect of its supply of
Goods and/or Services.

Requirements Blueprint: The Supplier’'s detailed definition of the Goods and/or Services which the
Supplier is willing to supply to the Customer.

Services: Installation and configuration of Licensed Software onto the Customer’s system, IT
consultancy, and training services which the Supplier agrees to supply to the Customer and the
support and maintenance services all as described in the Proposal and/or the Requirements
Blueprint and/or the Support Contract.

Site: The Customer’s place or places of business as specified in the Proposal.
Software Licence: The licence to use the Supplier Software granted under clause 3.

Supplier or We or Us: Dogma Group Limited 483 Green Lanes, London, N13 4BS, a UK registered
company with company number 12096627.

Supplier Hardware: The hardware and other equipment and materials supplied by the Supplier.
Supplier Software: Software programs proprietary to the Supplier.

Support Contract: The contract between the Supplier and the Customer for the provision by the
Supplier of support and maintenance of Licensed Software.

System: The system consisting of Supplier Hardware, Supplier or Third Party Software and the
Documentation.

Third Party Licence: The standard licence terms provided by relevant third parties for the use of
Third Party Software.

Third Party Licensor: A licensor of Third Party Software.

Third Party Software: The software programs proprietary to third parties including Sage and
Microsoft and resold or hired by the Supplier to the Customer with or without modification.

Warranty Period: Any period referred to in Clause 12 (Warranties).

2. FORMATION OF CONTRACT

2.1 The Order constitutes an offer by the Customer upon these Conditions to purchase the Goods
and/or Services in accordance with the Proposal and the Requirements Blueprint (if any).

2.2 A Contract shall be created upon the written acceptance of an Order by the Supplier, subject
to any terms of such acceptance.



2.3 These Conditions shall apply to the Contract to the exclusion of any terms proposed,
stipulated or referred to by the Customer except in the case of variation or amendment made
pursuant to clause 2.4.

2.4 No variation or amendment shall be made to the Contract other than in writing, signed by a
director of the Supplier and by a person authorised by the Customer.

2.5 The Contract constitutes the entire agreement between the parties. The Customer
acknowledges that it has not relied on any statement, promise or representation made or given by
or on behalf of the Supplier which is not set out in the Contract.

2.6 The parties shall perform their respective obligations contained in the Proposal and/or the
Requirements Blueprint, and in the Support Contract, subject to the terms of these Conditions.

2.7 No Order which has been accepted by the Supplier may be cancelled by the Customer,
except with the Supplier’'s written agreement provided that a minimum of one week’s advance
written notice is required to cancel any Services other than support or maintenance Services.
Upon such cancellation, the Customer shall pay the Supplier an amount equal to the actual time,
materials and charges incurred by the Supplier up to the day of receipt of the Customer’s written
request to cancel.

3. SOFTWARE LICENCE AND DOCUMENTATION

3.1 Third Party Software is supplied “off-the-shelf” pursuant to standard Third Party Licences,
copies of which will be provided to the Customer.

3.2 The Customer agrees to be bound by terms of such Third Party Licences; it shall use the Third
Party Software only in accordance with the relevant Third Party Licences and shall indemnify and
hold the Supplier harmless against any loss or damage which the Supplier may

suffer or incur as a result of the Customer’s breach of any Third Party Licence, howsoever arising.

3.3 A breach of any Third Party Licence shall constitute a breach of this Contract.

3.4 The Supplier grants the Customer a non-exclusive licence to use the Supplier Software for the
period and for the purposes and in the manner specified in the Proposal and/or the Requirements
Blueprint and shall provide the Customer with copies of the Documentation. The Supplier shall
supply the Customer with new releases of the Supplier Software in machine-readable form
together with any related amendments to the Documentation, at its standard rates for upgraded
Supplier Software as shall from time to time be published on its website.

3.5 The Customer shall not sub-licence, transfer or novate the whole or any part of this
agreement or the Licensed Software nor create any lien or encumbrance over the Licensed
Software.

3.6 The Licensed Software may be used only by Licensed Users.

3.7 The Licenced Software may be extended to additional Licensed Users, provided that any
additional fee specified by the Supplier is paid to the Supplier before such use.

3.8 The Customer shall not (and shall not permit any third party) to copy, adapt, reverse engineer,
decompile, disassemble, modify, adapt or make error corrections to the Licensed Software in



whole or in part except as required by law. The Customer shall not remove, modify, or obscure
any copyright, trademark or other proprietary rights notices contained in or on the Licensed
Software.

3.9 The Supplier is also authorised by Microsoft Corporation to hire the Microsoft Dynamics
Software. Rental of the Microsoft Dynamics Software shall be upon the terms contained in the
Schedule and the Appendix together with such of the other terms of these Conditions as can be
applied to and do not conflict with the terms set out in the Schedule and Appendix for the rental
of such software.

4. SUPPLY OF SUPPLIER HARDWARE

4.1 The Supplier shall supply the Supplier Hardware specified in the Proposal and/or the
Requirements Blueprint together with all related documentation provided by third-party
manufacturers of items of such Supplier Hardware.

5. SUPPLY OF SERVICES

5.1 The Supplier shall provide to the Customer the Services specified in the Proposal and/or the
Requirements Blueprint and in the Support Contract at the rates therein set out.

5.2 Any additional Services required by the Customer may be provided by the Supplier at the
Supplier’s standard rates then in force.

6. CUSTOMER OBLIGATIONS

6.11n respect of Services to be provided by us, you shall:

(a) provide us with access, all reasonable cooperation and relevant information at all reasonable
times to or in respect of any premises (and to the computer equipment located there) at or on
which the Licensed Software is being kept or used and where you shall ensure that adequate and
safe procedures are in place;

(b) notify us in advance of relevant regulations, statutory requirements any adverse conditions
which may affect the Site and obtain at your expense all consents necessary for the installation of
the Goods at the Site; and

(c) provide electrical power, cabling and other equipment needed to install and test relevant
Goods and to connect and interface the Supplier Hardware with Customer Hardware.

6.2 In respect of the Licensed Software you shall:
(a) ensure that it is installed only on equipment which fulfils the pre-requisites for that software as
prescribed in the Proposal, the Requirements Blueprint and/or by any Third Party Licensor: and

(b) notify us as soon as you become aware of any unauthorised use of the Licensed Software.

7. SYSTEM ACCEPTANCE

7.1 We shall carry out the user acceptance testing on the System after its installation, as described
in the Proposal and/or Requirements
Blueprint.



7.2 The System shall be deemed to have been accepted by you upon completion of such user
acceptance testing, provided we have
demonstrated the System to be in proper working order.

7.3 We will impose an additional charge in respect of any changes or remedial work we are
required to carry out to the System as a result of any alterations made by you or any other third
party (e.g. by loading additional software or hardware causing disruption to the System).

Such work shall not be covered by any Services obligations under the Contract or under the terms
of any warranty.

8. PRICE AND PAYMENT

8.1 The price payable for the Goods and/or Services and any delivery costs and other expenses
charged are set out in the Proposal and/or the Requirements Blueprint provided that, if no Order
is placed within 30 days following the date of the later of the Proposal and the

Requirements Blueprint, the Supplier reserves the right to change any or all of such prices.

8.2 All prices are quoted exclusive of VAT which shall be payable by the Customer upon receipt
of a valid VAT invoice from the Supplier.

8.3 Payment for Supplier Hardware, Supplier Software and Services shall be made within 30 days
after the date of the related invoice(s).

8.4 Payment for Third Party Software shall be made within 7 days after the date of the related
invoice.

8.5 Rental payments for Microsoft Dynamics Software shall be paid one month in advance and
invoiced on a monthly basis.

8.6 All payments shall be made in full in cleared funds, without set off or counterclaim.

8.7 Interest shall be payable on demand on any overdue invoice together with the overdue
amount at 4% per annum above the base rate for the time being of The Bank of England. Such
interest shall accrue on a daily basis and be compounded quarterly. The Supplier may claim
interest under the Late Payment of Commercial Debts (Interest) Act 1998 and Late Payment of
Commercial Debts Regulations 2002.

8.8 Failure to pay in cleared funds on the due date for payment shall allow us, without prejudice to
our other rights, to suspend further deliveries of Goods or Services or stop Goods in transit under
this or any other Contract unless and until such payment is received.

9. TITLE AND RISK

9.1 Risk in the Goods shall pass to the Customer at the time of their delivery by the Supplier to the
Site.

9.2 Ownership in the Goods shall pass to the Customer when the Supplier has received in full in
cleared funds all sums due to it in respect of the Goods and all other sums which are or which
become due to the Supplier from the Customer on any account.



9.3 Until ownership in the Goods has passed to the Customer under clause 9.2, the Customer
shall:
(a) hold the Goods on a fiduciary basis as the Supplier’s bailee;

(b) store the Goods (at no cost to the Supplier) in satisfactory conditions and separately from all
the Customer’s other goods and equipment or that of a third party, so that they remain readily
identifiable as the Supplier’'s property;

(c) not destroy, deface or obscure any identifying mark or packaging on or relating to the Goods;
and

(d) keep the Goods insured on the Supplier’s behalf for their full price against all risks with a
reputable insurer, ensure that the Supplier’s interest in the Goods is noted on the policy, and hold
the proceeds of such insurance on trust for the Supplier.

9.4 The Customer grants the Supplier, its agents and employees an irrevocable licence at any
time to enter any premises where the Goods are or may be stored in order to inspect them, or
where the Customer’s right to possession has terminated, to remove them. The costs of
repossessing the Goods shall be borne by the Customer.

9.5 The Supplier’s rights in this clause 9 shall remain in effect notwithstanding termination of the
Contract for any reason.

10. IPR

10.1 The IPR in the System (other than the Third Party Software), the Supplier Software and the
Documentation are, and shall remain, the property of the Supplier.

10.2 The IPR in the Third-Party Software is and shall remain the property of the relevant Third
Party Licensor.

10.3 The Customer acquires no rights in the Licensed Software other than those expressly granted
under these Conditions or those of the relevant Third Party Licence.

10.4 The Customer shall use reasonable endeavours to prevent any infringement of the IPR’s in
the Licensed Software and shall promptly report to the Supplier any such infringement that comes
to its attention, and in particular shall:

(a) make each Licensed User aware, before using the Licensed Software of the provisions of these
Conditions; and

(b) implement suitable disciplinary procedures for employees who make unauthorised use or
copies of the Licensed Software; and

(c) not allow third parties access to the Licensed Software without the Supplier’s prior written
consent.

11. DELIVERY

11.1 Delivery Dates are approximate unless we otherwise specifically agree in writing.



1.2 We will not be liable for any delay in the delivery of Goods or Services caused by
circumstances within the scope of clause 16 or by your failure to provide us with adequate
delivery instructions.

11.3 We accept no liability for any damage sustained to Goods during transit where carriage has
not been arranged by us.

1.4 If you fail to take delivery of an Order on the Delivery Date because of your own acts or
omissions, the price for the Goods and any Services shall remain payable without reduction save
that we may, in our absolute discretion agree to amend the Proposal and/or the

Requirements Blueprint but reserve the right to increase our prices commensurate to any
increase in the cost of carrying out our obligations caused by a delay.

12. DIVISIBILITY CLAUSE

12.1 The client agrees that each invoice shall be divisible. Where the goods or services are to be
delivered and invoiced in instalments, each delivery and invoice shall be considered a separate
transaction and any failure to effect one delivery or invoice shall not affect the due performance
of this agreement as regards other deliveries and payment of invoices, or entitle the buyer to treat
the contract as a whole as repudiated.

12.2 If the goods are to be invoiced to the client and held by the supplier until the client is ready
for them to be delivered, then the client agrees to pay that invoice in full in accordance with the
terms of payment provided for herein, irrespective of whether or not delivery of the goods has
taken place and without reference to and notwithstanding any defect or default in the goods
manufactured or work performed or to be performed relating to any other invoice.

13. WARRANTIES

13.1 We are duly authorised and have all consents necessary to enter into and perform our
obligations under these Conditions.

13.2 You accept responsibility for the selection of the Licensed Software, acknowledge that it is fit
and suitable for your purposes and that your computer systems meet any recommended technical
requirements specified by us and/or the other proprietors of Licensed Software.

13.3 The Licensed Software loaded onto Supplier Hardware or onto Customer Hardware where
such hardware complies with the requirements set out in clause 6.2(a) above, will conform in all
material respects with its Description for a period of six months after completion of its installation.

13.4 We do not warrant that the use of the Licensed Software will be uninterrupted or error-free.

13.5 The Supplier Hardware shall for a period of 12 months after completion of its installation
conform in all material respects with its Description.

13.6 Where reasonably possible, we shall pass on to you the benefit of manufacturer’s warranties
relating to the Goods.

13.7 We shall carry out the Services with reasonable care and skill.



14. THIRD PARTY SOFTWARE

14.1 Whilst Third Party Software is sourced from reputable Third Party Licensors, its quality and
features are a matter for such Third Party Licensors and the terms of the Third Party Licences.

14.2 The Third Party Software is not fault-tolerant and is not guaranteed to be error free or to
operate uninterrupted.

14.3 The Customer shall not use the Third Party Software in any application or situation where its
failure could lead to death or serious bodily injury, or to severe physical or environmental damage
("High Risk Use") and shall indemnify and hold harmless Third Party Licensors from any third-
party claim arising out of any High Risk Use by the Customer of the Third Party Software.

14.4 To the extent permitted by applicable law, all warranties by and any liability of Third Party
Licensor or their suppliers for any damages, whether direct, indirect, or consequential, arising
from the Third Party Software, are excluded.

15. REMEDIES

15.1 The provisions of clause 15.2 shall only apply if, within the relevant Warranty Period:

(a) you notify us in writing within seven days of the time when you discovered or ought to have
discovered any defect or

fault in the Licensed Software or Supplier Hardware which results in a failure to conform in all
material respects with Description; and

(b) you supply us with all the information necessary to assist us in resolving the defect or fault and
we have a reasonable opportunity of examining the Licensed Software or Hardware and, if we so
ask, you return the same to the Supplier’s place of business at the Supplier’s cost for the
examination to take place there.

15.2 Subject to clause 15.1, we shall, at our option, either repair or replace the relevant Supplier
Hardware and/or Licensed Software or give you notice terminating the Contract with immediate
effect, whereupon provided that you return to us the relevant Supplier Hardware and/or Licensed
Software and all copies thereof, we will refund such proportion of any payments made under the
Contract as we deem reasonable, taking into account your use of the Licensed Software and/or
Supplier Hardware up to the date of such termination.

15.3 Any repaired or replacement Licensed Software or Supplier Hardware shall be under warranty
for the unexpired portion of the relevant Warranty Period.

16. LIMITATION OF LIABILITY

16.1 No liability is limited or excluded for fraud or fraudulent misrepresentation; death or personal
injury caused by negligence; or any other matter which may not be excluded by law.

16.2 Subject to the provisions of clause 16.1 and except as otherwise provided under the

16.5 We shall in no circumstances be liable whether in contract, tort (including for negligence and
breach of statutory duty howsoever arising), misrepresentation (whether innocent or negligent),
restitution or otherwise, for any of the following loss or damage whether known, foreseen or
foreseeable:



(a) any loss (whether direct or indirect) of profits, business, business opportunities, revenue,
turnover, reputation or goodwill;

(b) any loss or corruption (whether direct or indirect) of data or information;

(c) loss (whether direct or indirect) of anticipated savings or wasted expenditure (including
management time); or

(d) any loss or liability (whether direct or indirect) under or in relation to any other contract; or
(e) indirect, incidental, special, punitive loss or damage.

16.6 Subject to clause 16.1, our aggregate liability in contract, tort (including negligence or breach
of statutory duty), misrepresentation (whether innocent or negligent), restitution or otherwise,
arising in connection with the performance or contemplated performance of the Contract
(including any liability for the acts or omissions of our employees, agents and sub-contractors)
shall be limited to the total amount paid under the Contract by the Customer to the Supplier
during the 12 month period immediately before the date on which the cause of action first arose
or, if the cause of action arose during any period before 12 months had elapsed from the
commencement of the Contract, during that shorter period.

17. FORCE MAJEURE

17.1 Neither party shall be liable for any failure or delay in performing its obligations under the
Contract to the extent that such failure or delay is caused by circumstances beyond its reasonable
control, provided that such party notifies the other party of such circumstances as soon as
practicable and that if the period of delay or non-performance continues for 90 days or more, the
party not affected may terminate this agreement by giving 14 days’ written notice to the other

party.

18. CONFIDENTIALITY AND SUPPLIER’S PROPERTY

18.1 You shall keep in strict confidence all technical or commercial know-how, descriptions,
specifications, inventions, processes or initiatives which are of a confidential nature and have
been disclosed to you by us or our agents, and any other confidential information concerning the
Supplier’s business or its products which you may obtain. You shall restrict disclosure of such
confidential material to such of its employees, agents or sub-contractors as need to know the
same for the purpose of discharging your obligations to us, and shall ensure that such employees,
agents or sub-contractors are subject to obligations of confidentiality corresponding to those
which bind you.

18.2 All materials, equipment and tools, drawings, descriptions, specifications and data supplied
by us to you but not sold to you, shall at all times be and remain our exclusive property, but shall
be held by you in safe custody at your risk and maintained and kept in good condition by you until
returned to us, and shall not be disposed of or used other than in accordance with the our written
instructions or authorisation.

18.3 This condition 18 shall survive any termination of the Contract.

19. TERMINATION



19.1 Without prejudice to any other right or remedy available to us, we may terminate the Contract
immediately without liability to the Customer whereupon if any Goods and/or Services are unpaid
for, the price payable therefor shall become immediately due and payable notwithstanding any
previous agreement or arrangement to the contrary, if:

(a) the Customer fails to pay any amount due under these Conditions and remains in default not
less than 21 days after being notified in writing to make such payment; or

(b) the Customer encumbers or in any way charges the Goods; or

(c) the Customer commits a material breach of any of these Conditions and (if such a breach is
remediable) fails to remedy that breach within 21 days of being notified in writing of the breach;
or

(d) an order is made or a resolution passed for the winding up of the Customer; or

(e) an order is made for the appointment of an administrator of the Customer, or documents are
filed with a Court for the appointment of an administrator of the Customer, or notice of intention
to appoint an administrator is given by the Customer or its directors or by a qualifying floating
charge holder (as defined in paragraph 14 of Schedule Bl to the Insolvency Act 1986); or

(f) a receiver is appointed of any of the Customer’s assets or undertaking, or if any other person
takes possession of or sells the Customer’s assets; or

(g) the Customer makes any arrangement or composition with its creditors, or makes an
application to a Court for the protection of its creditors in any way, or if an individual, becomes
bankrupt; or

(h) the Customer ceases, or threatens to cease, to trade; or

(i) the Customer suspends, or threatens to suspend, payment of its debts or is unable to pay its
debts as they fall due or (being a company) is deemed unable to pay its debts within the meaning
of section 123 of the Insolvency Act 1986.

19.2 Termination of the Contract, however arising, shall not affect or prejudice the accrued rights
of the parties or the continuation of any provision expressly stated to survive or implicitly
surviving termination.

19.3 Upon termination for any reason:
(a) all Services granted to the Customer in respect of the Licensed Software shall cease;

(b) the Customer shall immediately pay to the Supplier any sums due to the Supplier under the
Contract; and

(c) the Customer shall return all of the Supplier's Hardware, failing which, the Supplier may enter

the premises where they are kept and take possession of it. Until the Supplier’'s Hardware is
returned or repossessed, the Customer shall be solely responsible for its safekeeping.

20. MISCELLANEOUS

20.1 All notices given under these Conditions shall be in writing.



20.2 A waiver of any right or remedy under these Conditions shall not be deemed a waiver of any
subsequent breach or default.

20.3 The Supplier acts as an independent contractor and not as a partner or agent of its suppliers
or of the Third Party Licensors.

20.4 The invalidity, illegality or unenforceability of any provision of these Conditions shall not
affect any of the other Conditions which shall remain in full force and effect.

20.5 These Conditions are governed by English Law and the parties submit to the non-exclusive
jurisdiction of the English Courts.

THE SCHEDULE
Terms of Rental of Microsoft Dynamics CRM Software

1. The Supplier shall provide the Customer with a suitable server (“Server”) to host the Microsoft
Dynamics Software and shall install the Microsoft Dynamics Software onto the Server.

2. The Microsoft Dynamics Software may only be used by the Customer on the Server and
pursuant to the terms of this rental agreement.

3. The Supplier shall hire and the Customer shall rent the Microsoft Software and the Server for a
minimum term of 12 months with a minimum of [ ] Licensed Users.

4. Additional Licensed Users may be added upon written request to the Supplier and will be
charged at the monthly Licensed User fee referred to in paragraphs 6 and 7 below.

5. The rental term shall not commence unless and until the Microsoft End User Licence in the
form set out in the Appendix to this Schedule is agreed to by the Customer and signed and dated
by an authorised representative of the Customer, who shall be given a copy of the signed
document.

6. The rental fee payable for the Microsoft Dynamics Software and the Server per Licensed User
per month shall be [£ ] plus VAT and shall be paid monthly in advance in cleared funds on the [ ] of
each month.

7. The Supplier reserves the right during the rental term, upon giving 1 month’s notice to the
Customer to increase the fee quoted in line with any price increases imposed on the Supplier by
Microsoft.

8. The Customer shall provide all cabling and other equipment needed for the installation of the
Server at the Site, including any equipment needed to connect and interface the Server with the
Customer Hardware.

9. The Customer shall be responsible for maintaining electrical power to the Server and for
maintaining its subscriptions which give it access to relevant networks.

10. The Server shall remain the sole property of the Supplier and shall be returned to the Supplier
in the same condition in which it was supplied to the Customer (fair wear and tear accepted)
upon termination for whatever reason, of this rental agreement.



11. The Supplier shall maintain the Server during the rental term and shall replace the Server if it
fails to function for any reason not due to a breach by the Customer of paragraph 12 below.

12. The Customer shall be liable for any wilful or accidental damage caused to the Server during
the rental agreement other than as a result of its inherent failure and shall insure the same in
accordance with clause 9.3(d) of the above Conditions.

13. The Supplier agrees to replace the Server in the event that the rental term or consecutive
rental terms exceed 3 years.

14. The Supplier shall be entitled to terminate this rental agreement at any time upon giving
written notice to the Customer in the event that the Customer fails to pay the rental fee in
accordance with paragraph 6 above or is otherwise in breach of the terms of this rental
agreement including or of any of the Supplier's Conditions which are deemed incorporated in this
rental agreement.

15. The Supplier is authorised to enter onto the Site in order to maintain the Server and, upon
termination of this rental agreement, to remove and collect the Server and the Microsoft
Dynamics Software, in respect of which the Customer shall provide all reasonable cooperation to
the Supplier.

16. To the extent that any of the terms and conditions of this Schedule conflict with any of
Conditions 1to 19 of the Supplier’'s main Terms and Conditions, the terms and conditions of this
Schedule shall prevail in respect of the rental of Microsoft Dynamics CRM Software.



DOGMA GROUP: PRIVACY POLICY

At Dogma Group Ltd, we are dedicated to safeguarding and preserving your privacy when visiting
our site or communicating electronically with us.

We are committed to safeguarding the privacy of our website visitors; this Notice sets out how
we will treat your personal data when we act as the controller of that data and when its processing
is governed by the EU General Data Protection Regulation (GDPR).

This Privacy Policy provides an explanation as to what happens to any personal data that you
provide to us, or that we collect from you. We do update this Policy from time to time so please
do review this Policy regularly.

INFORMATION WE COLLECT

In operating our website, we may collect and process the following data about
you:

i. Details of your visits to our website and the resources that you access, including, but not limited
to, traffic data, location data, weblogs and other communication data.

ii. Information that you provide by filling in forms on our website, such as when you registered for
information or make a purchase.

iii. Information provided to us when you communicate with us for any reason.

USE OF COOKIES

On occasion, we may gather information about your computer for our services and to provide
statistical information regarding the use of our website to our advertisers.

Such information will not identify you personally; it is statistical data about our visitors and their
use of our site. This statistical data does not identify any personal details whatsoever.

Similarly to the above, we may gather information about your general internet use by using a
cookie file. Where used, these cookies are downloaded to your computer automatically. This
cookie file is stored on the hard drive of your computer as cookies contain information that is
transferred to your computer’s hard drive. They help us to improve our website and the service
that we provide to you.

All computers have the ability to decline cookies. This can be done by activating the setting on
your browser which enables you to decline the cookies. Please note that should you choose to
decline cookies, you may be unable to access particular parts of our website.

USE OF YOUR INFORMATION

The information that we collect and store relating to you is primarily used to enable us to provide
our services to you. In addition, we may use the information for the following purposes:



i. To provide you with information requested from us, relating to our products or services. To
provide information on other products which we feel may be of interest to you, where you have
consented to receive such information.

ii. To meet our contractual commitments to you.

iii. To notify you about any changes to our website, such as improvements or service/product
changes, that may affect our service.

If you are an existing customer, we may contact you with information about goods and services
similar to those which were the subject of a previous sale to you.

Further, we may use your data, so that you can be provided with information about unrelated
goods and services which we consider may be of interest to you.

We may contact you about these goods and services by any of the methods that you consented
at the time your information was collected.

We will not disclose any personal information we keep about you to any third parties, except for
any suppliers we may engage to provide services that involve processing data on our behalf or
services/products that we sell.

You may receive marketing and promotional emails from Dogma Group and its companies,
Dogma Group, Sirius App, and Dynamics Al.

STORING YOUR PERSONAL DATA

We may transfer data that we collect from you to locations outside of the European Economic
Area for processing and storing. Also, it may be processed by staff operating outside the
European Economic Area who work for us or for one of our suppliers. For example, such staff
maybe engaged in the processing and concluding of your order, the processing of your payment
details and the provision of support services. By submitting your personal data, you agree to this
transfer, storing or processing. We will take all reasonable steps to make sure that your data is
treated securely and in agreement with this Privacy Policy. Data that is provided to us is stored on
our secure servers.

The transmission of information via the internet is not completely secure, and therefore, we
cannot guarantee the security of data sent to us electronically and transmission of such data is
therefore entirely at your own risk. Where we have given you (or where you have chosen) a
password so that you can access certain parts of our site, you are responsible for keeping this
password confidential.

DISCLOSING YOUR INFORMATION

Where applicable, we may disclose your personal information to any member of our group. This
includes, where applicable, our subsidiaries, our holding company and its other subsidiaries (if
any).

We may also disclose your personal information to third parties:



i. Where we need to complete a purchase from one or many of our suppliers for a product that
you have purchased from us (e.g. we will provide data to Sage when we purchase software
licences on your behalf)

ii. Where we sell any or all of our business and/or our assets to a third party.

iii. Where we are legally required to disclose your information.

iv. To assist fraud protection and minimise credit risk.

THIRD PARTY LINKS

You might find links to third party websites on our website. These websites should have their own
privacy policies which you should check. We do not accept any responsibility or liability for their
policies whatsoever as we have no control over them.

ACCESS TO INFORMATION

The Data Protection Act 1998 gives you the right to access the information that we hold about
you. Please note that any demand for access may be subject to payment of a fee of £10 which
covers our costs in providing you with the information requested. Should you wish to receive
details that we hold about you please contact us using the contact details below.

CONTACTING US

We welcome any queries, comments, or requests you may have regarding this Privacy Policy.
Please do not hesitate to contact us at info@dogmagroup.co.uk



