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Service Description UNIT PRICE UNITS Notes
Full Secure IT Support Unlimited helpdesk and on-site support 40.00£                             per user per mth

Light User Support For licensed users who do not use corporate devices 30.00£                             per user per mth
Third Line & Infra  IT Support 25.00£                             per user per mth

Out of Hours Support Default offering, see Service Overview. Bundles of 10hrs Out of Hours Support, on a 'per bundle, per month' basis. 1,100.00£                        per month Bespoke options available on request

Physical Servers Including Hypervisors e.g. VMware, Hyper-V 200.00£                           per svr per mth
Virtual Servers 115.00£                           per svr per mth

Managed Firewalls 95.00£                             per firewall per mth
Switches, Wireless Access Points 55.00£                             per item per mth

Svr & Infra Monitoring Proactive alerting (24/7*)
Daily safety checks

RMM Agent Patch management
Remote support tool

Microsoft 365 Management Microsoft 365 Management 145.00£                           Flat per mth
Microsoft Security Management Microsoft Security Management 145.00£                           per user per mth

Microsoft Azure Management Microsoft Azure Management 145.00£                           Flat per mth
Endpoint Detection and Response Secure, real-time and AI-powered threat protection to all endpoints with centralised management. 3.00£                                per device per mth

Cloud Data Protection Enhance retention, recovery and regulatory data storage requirements for Microsoft 365 email, OneDrive, Teams and SharePoint 
Online. 2.50£                                per user per mth

Web Protect Enhance protection with built-in web protection, apply content filtering while using the web. 2.50£                                per user per mth
Mail Protect Guard your business from spam, phishing, and advanced email threats with native Microsoft 365 integration. 4.90£                                per user per mth

Mail Protect Add On User security awareness training, phishing email simulations. Assign targeted security awareness training videos and quizzes to users as 
req'd. 1.00£                                per user per mth

Cloud Managed Email Signatures Consistent corporate branding and contact information applied to all emails regardless of device or method of sending. 1.25£                                per user per mth

Server Cloud Backup (with Continuity) Protect servers against data loss with reliable, automated cloud backup. Includes automated restore testing and reporting for additional 
ISO 27001 compliance. 52.95£                             per device per mth

Server Cloud Backup (without Continuity) Protect servers against data loss with reliable, automated cloud backup. 37.50£                             per device per mth

Secure Always-On VPN (Service Offering 1) Protected network connectivity from corporate devices through to a central, secure Azure-based firewall, requiring no end-user 
interaction. 350.00£                           per mth

Secure Always-On VPN (Service Offering 2) Enhanced network protection, providing a zero-touch secure VPN service for more users and devices including mobile phones. 475.00£                           per mth
Introductory Bundle Up to 10 individuals -£                                  per mth

Per additional Individual over 10 9.00£                                per indiv per mth

Microsoft 365 Business Basic Including, secure cloud storage, business email, web, and mobile versions of Office applications. 4.60£                                per user per mth

Microsoft 365 Business Standard Best for full remote working and collaboration tools including, secure cloud storage, business email, and desktop, web, and mobile 
versions of Office applications. 9.60£                                per user per mth

Microsoft 365 Business Premium (Annual Commitment) Best for secure, remote work solutions with everything included in Business Standard, plus advanced cyberthreat protection and device 
management. Recommended for modern workplaces. 16.90£                             per user per mth

Microsoft 365 Business Premium (Pay as you Go) Best for secure, remote work solutions with everything included in Business Standard, plus advanced cyberthreat protection and device 
management. Recommended for modern workplaces. 20.28£                             per user per mth

M365 E3 (No Teams) All the features included in Microsoft 365 F3 plus desktop applications. Teams not included. 29.00£                             per user per mth
M365 E5 (No Teams) All the features of Microsoft 365 E3 plus advanced security and analytics. Teams not included. 32.10£                             per user per mth

Microsoft teams Enterprise (add-on) Add Microsoft Teams to your Microsoft 365 E3 or Microsoft 365 E5 subscriptions for real-time messaging and collaboration. 4.00£                                per user per mth

Microsoft 365 E5 Security (Annual Commitment) Microsoft Entra ID Plan 2, Microsoft Defender for Identity, Microsoft Defender for Endpoint Plan 2, Microsoft Defender for Office 365 
Plan 2, and Microsoft Defender for Cloud Apps. 9.20£                                per user per mth

Enterprise Mobility + Security (EMS) E5 Provides all features of EMS E3 with enhanced threat & information protection as well as Data Loss Prevention (DLP). 12.60£                             per user per mth

Microsoft Visio Plan 1 Visio online (desktop version not included) 3.80£                                per user per mth

Microsoft Visio Plan 2 (Annual Commitment) Visio desktop app with offline and local file support 11.50£                             per user per mth
Microsoft Visio Plan 2 (Pay as you Go) Visio desktop app with offline and local file support 13.80£                             per user per mth

Microsoft Planner & Project Plan 3 Everything in Planner Plan 1 plus Project Online desktop client, copilot planner. 23.10£                             per user per mth
Microsoft Planner & Project Plan 5 Everything in Plan 3 plus portfolio management and enterprise resource management and allocation. 42.30£                             per user per mth

Power BI Pro 7.70£                                per user per mth
Power BI Premium 15.40£                             per user per mth

Microsoft Cloud PKI 2.21£                                per user per mth
Microsoft Copilot 23.10£                             per user per mth

Microsoft Teams Phone Standard A fully featured cloud-based calling solution native to Teams. Teams licencing, call minutes and phone number not included. 6.20£                                per user per mth
Microsoft Teams Rooms Basic Available at no charge, requires a certified Teams device, limited to 25 rooms -£                                  per room per mth

Microsoft Teams Rooms Pro Upgraded licence for meeting room devices to provide full hybrid-meeting capabilities, offering AI-powered audio/video, dual-screen & 
large-gallery layouts. 30.80£                             per room per mth

End User Support
There are discounts for larger User numbers

Included as standard, no additonal cost

Prices correct at time of uploading, these cost 
are passed through direct from the supplier, 

these may vary at time of purchase.
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Credential Manager Basic Protect business logins with simple, secure password management for teams - powered by Bitwarden Teams and hosted in the EU. 2.90£                                per user per mth

Credential Manager Standard Protect business logins with secure password management, enriched with enterprise-grade compliance and integrations – powered by 
Bitwarden Enterprise and hosted in the EU. 4.10£                                per user per mth

Credential Manager Premium Bolt-On In addition to Credential Manager Standard, the capability to run a self-hosted password vault located within a UK Azure Region. 70.00£                             per mth

Rate Card
as at Jan 26

PM 350.00£                           per day rate
Network Engineer 400.00£                           per day rate
Project Engineer 450.00£                           per day rate
Infrastructure Engineer 650.00£                           per day rate
Solution Architect 900.00£                           per day rate
Security Architect 900.00£                           per day rate

Prices correct at time of uploading, these cost 
may vary slightly at time of purchase.
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