Vaultmatix Secure File Sharing SaaS

Lot 2b — Software as a Service (SaaS)

Service summary

Vaultmatix is a hosted software service for secure file sharing and collaboration with controlled
access.

Service scope (included)

» Hosted secure file sharing service
* Role-based access control

* Audit logging

Out of scope

 Custom feature development
» Customer-managed hosting

» End-user training

Support and service hours

Support is provided during UK business hours.

Hosting

Hosting infrastructure is included as part of the SaaS subscription.



