
Managed Azure 
Virtual Desktop

Our Managed Azure Virtual Desktop 
(AVD) Service keeps your AVD 
environment managed, optimised, 
secure, and your users working 
productively from anywhere.

Why choose Azure Virtual Desktop?

Delivering domain-joined Windows desktops directly to your 
users from Azure brings many benefits, with many organisations 
enjoying the flexibility and improved remote working capabilities 
this brings to their operations:

Deliver Windows 11 and 10 virtually anywhere: provide a 
best-in-class work experience for your employees through 
Windows 11, 10, and Microsoft 365 virtualised workspaces 

Built-in security features: security is a key component for 
virtual workspaces and proactive management of its security 
components is essential for your organisation to keep your 
applications and data secure and maintain compliance 

Rapid deployment and scalability: adopting a cloud hosted 
virtualised desktop solution that is quick to deploy and 
enables your organisation to easily scale to meet demand

Utilise existing licenses to reduce cost: apply any 
eligible licence entitlements you already have to your 
Azure Virtual Desktop infrastructure and only pay for the 
devices you’re using 

Through Azure Virtual Desktop (AVD), Microsoft provide the 
building blocks for organisations to run desktops on Azure, but it 
is the organisation’s responsibility to build, maintain and secure 
their desktop environments.
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Our Managed Azure  
Virtual Desktop service
Phoenix are one of a small number of Microsoft 
partners with the Microsoft Azure Expert MSP 
certification and years of experience in deploying, 
optimising and managing AVD. Many organisations 
find that implementing and configuring AVD requires 
technical expertise with knowledge of Azure, 
PowerShell, and networking requirements, as well as 
image management and app deployment expertise.

Our Managed Azure Virtual Desktop Service provides a low-cost 
solution to ensure that your AVD environment is always correctly 
configured, optimised, and is operated cost-effectively. 

Gaining access to our AVD dashboards enables you to check 
your users are connected and that you are running to budget. 
Additionally, our specialists proactively monitor your production 
environment to ensure it continues to operate correctly, 
including key configuration such as auto-scaling to ensure your 
AVD environment is always cost-optimised for both peak and 
off-peak operations.



Talk to our Managed 
Service Specialists today
Arrange a free chat with one of our Managed Service Specialists 
today to discuss how your organisation is currently managing its 
AVD environment and explore the benefits of our Managed Azure 
Virtual Desktop Service.

Get in touch now

01904 562200
www.phoenixs.co.uk
hello@phoenixs.co.uk

Benefits of our Managed 
Azure Virtual Desktop service

24/7 Azure AVD 
technical support

Azure Virtual Desktop 
best practice 
configuration

Azure Virtual Desktop 
session host patching

Azure Virtual Desktop 
platform monitoring

Regular technical 
reviews for your AVD 
environment

Implementation of 
security recommendations 
by Azure Specialists

Why Phoenix for your 
Managed Azure Virtual Desktop?

Phoenix is proud to hold Microsoft’s Azure Expert Managed 
Service Provider (AEMSP) accreditation. 

Azure Expert MSP is the highest level of Microsoft 
accreditation and independently validates our expertise and 
quality of cloud transformation covering planning, migration, 
optimisation, operation, and management of cloud services 
on the Azure platform. 

With a service built and delivered from the UK, we look 
forward to delivering next generation managed services 
specifically designed to address your sector’s needs.

https://www.phoenixs.co.uk/contact-us/

