
 

RM2557.15 Private & Confidential Page 1 of 1 
 

G
-C

lo
ud

 1
5 

|  
C

ro
w

n 
C

om
m

er
ci

al
 S

er
vi

ce
  

Service Definition 
https://www.microsoft.com/licensing/docs/view/Service-Level-
Agreements-SLA-for-Online-Services?lang=1 
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