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Compare AWS Support plans

Choose a plan that fits your cloud journey, from Al-powered troubleshooting to
designated expert guidance

Ba SIC Su ppﬂ rt |“CIUdEd fOl’ d ll At AWS, we want you to be successful. Qur Support plans are designed to give
AWS CUStGI’T’IEI’S you the right mix of tools and access to expertise so that you can be successful

with AWS while optimizing performance, managing risk, and keeping costs

under control.

« Customer Service and Communities - 24/7 access to customer

and AWS re:Post.

service, documentation, whitepapers

« AWS Trusted Advisor - Core checks and guidance to provision your

resources following best practices to increase performance and improve

security.

« AWS Health - A personalized view of the health of AWS services, and alerts

when your resources are impacted.

Compare Support plans

Plan category Plan details Business Support+ Enterprise Support Unified Operations

AWS Support Automation v v v

Worktlow

Community access

AWS relPost Prioritized responses Prioritized responses Prioritized responses
Additional services

AWS Security Incident Available for additional fee** e v

"'.__III'"-\.I'

AWS Countdown Premiun Available for additional fee*** Avallable for additional fea*** o

AWS Incident Detection and Avallable for additional fee*** v
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*We will make every reasonable effort to respond to your initial request within the corresponding timeframes.
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