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Pricing Summary

Requests for Subscriptions

Please contact PDMS via:
•	 Online Form: https://www.pdms.com/contact-us
•	 Email: sales@pdms.com
•	 Telephone: +44(0)1624 664000 (during PDMS Working Hours)

Minimum Contract Period
1 year (12 months). The contract period commences, subject to contract 
agreements.

Onboarding & Offboarding

•	 For details please refer to the ITSO Smart Ticketing Service Definition 
Document.

•	 Support for initial configuration and data set-up will be provided at the 
commencement of the contract.

•	 Off-boarding will be undertaken at the termination of the contract and is 
covered by the monthly fees.

Standard Service Price
As a guide prices may be in the region of £5,000 per year to £100,000 per year 
depending on number of devices and volume of transactions.

Day Rates
Bespoke customisations and supplementary services can be provided for day 
rates as quoted in the PDMS Rate Card.

VAT
VAT is not included in the prices quoted.
VAT will be added where applicable at the prevailing rate.

Payments
Subscriptions are payable annually in advance.
PDMS can accept payments by BACS and Cheque.

Standard Subscription
A standard subscription to PDMS’ ITSO Smart Ticketing includes the following:

•	 Standard system configuration

•	 Hosting Managed Services

•	 Support & Maintenance for the standard implementation all the services

Optional Items
Prices for the following optional elements can be provided on request:

•	 Data Migration

•	 Integration with 3rd Party systems

•	 Customisation of any fields, validation or process to meet the operational requirements.

•	 Customer facing website user interface

•	 Addition of custom reports / data extracts

•	 Content management system for the customer facing website

•	 Addition / customisation of any feature / function that is not included in the standard product
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Our Day Rates

Standards for Consultancy Day Rate Cards

Consultant’s working day 7.5 hours exclusive of travel and lunch

Working week Monday to Friday excluding national holidays

Office hours 9:00am to 5:00pm Monday to Friday

Travel, mileage and subsistence Payable at standard travel and subsistence rates

Mileage Payable at standard travel and subsistence rates

Professional indemnity insurance Included in day rate

 ASSOCIATED ROLES DAY RATE

1
Trainee Developer, Trainee Analyst, Trainee Front-End Developer, 
Trainee Tester, Trainee Designer, Trainee Infrastructure Engineer

£465

2
Junior Developer, Junior Analyst, Junior Front-End Developer, 
Junior Tester, Junior Designer, Junior Infrastructure Engineer

£735

3
Developer, Analyst, Designer, Front-End Developer, Tester, 
Infrastructure Engineer, Junior Project Manager

£990

4
Senior Developer, Senior Analyst, Senior Infrastructure Engineer, 
Senior Tester, Senior Front-End Developer, Project Manager

£1,125

5
Solution Architect, Lead Developer, Lead Designer, Lead Content Designer, 
Lead Analyst, Senior Project Manager

£1,305

6 Programme Manager, Senior Solution Architect £1,485

7 Consultant, Director £1,635


