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Oracle Customer Success Services: Approach
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One Oracle
Approach

A single organization
to ensure

customer success

Implementer
Success

Certified and
experienced Partners 
supported by Oracle

Lifecycle
Offerings

Full lifecycle of
services throughout 
a customer journey

Unified 
Delivery and 

Support

Customer-centric
delivery and support

integrated with
Oracle development

Accelerating your success with Oracle

Success
Assurance

Prescriptive guidance 
for SI and Customer to 
mobilize for successful 

outcomes
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Supporting your hybrid and multicloud needs

Oracle Customer Success Services
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DevOps
• Agility and scale

• Rapid deployment and release  

Hybrid Cloud

Integration and interoperability
• Performance and availability

• Compatibility and legacy integration

Workload performance 
and resiliency
• Application performance 

• Availability and connectivity

• Meeting service levels

Analytics
• Single pane of glass

• Centralized control of data

• Predictive analytics/BI

SecOps
• Security Architecture

• Security Configuration Management

• Threat and Vulnerability Management

Regular innovation updates
• Accepting ongoing updates

• Implementing product 
innovation

User support
• Helpdesk support

• Superuser guidance

DataOps
• Placement and location agnostic

• Seamless data management

• Security and privacy

• Load, extract, and replicate data between 
on-premises and different clouds

Cloud at 
Customer

OCI On-premises

Multicloud
3rd Party
Providers

SaaS



Our services portfolio for hybrid cloud

Oracle Customer Success Services enabling hybrid cloud/multicloud
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Training and 
Certifications

Managed Applications 
and Help Desk

Security 
Services

Intelligent 
Operations

Systems 
Optimization

Expert 
Services

Mission-Critical 
Services

Managed 
Platform

On-Premises
Data Center

Cloud at Customer
Dedicated Region

Off-Premises

Roving Edge 
Device

Autonomous
Database

SaaS

Oracle Cloud
Infrastructure

Multicloud/
Third Party 

Cloud Providers

SELF-MANAGEMENT WITH OPTIONAL ASSISTANCE

Use internal resources and expertise
to take on nearly everything

MANAGE IT TOGETHER

Engage supplemental help to fine-tune
solutions and extract maximum value

LET ORACLE MANAGE IT

Spend time on tasks that drive 
your business results

CUSTOMERS HAVE OPTIONS:

1 2 3



Oracle Customer Success Services: Further Information
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For additional G-Cloud 15 information please visit our Supplier Portal at  EXTERNAL: G-Cloud 15 Framework 
Supplier Portal - Home 

https://oracle.sharepoint.com/sites/External-g-cloud15_framework
https://oracle.sharepoint.com/sites/External-g-cloud15_framework


Thank You
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