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OHIN Description

Oracle Health Information Network for the United Kingdom (the “Service”) is a cloud-based,
centralised platform designed to facilitate vendor-agnostic healthcare data sharing across the UK.
As a standards-based, scalable health information exchange service, this Service provides a single
point of connectivity between You and participating organisations You designate as data-sharing
partners (“Designated Partners”) to exchange clinical information. This Service leverages UK
Interoperability Standards to facilitate data exchange, user viewing, master patient indexing, and
reporting.

A Connection is how a system or platform makes its data (in whole, or in part) available within this
Service, and the means by which You obtain access to data from other participating organisations.

A single Connection to a supported system of Your choice is included with this Service and may be
enabled at Your request. Additional Connections may be purchased for an additional fee.
Connections to 3rd party systems requires the consent of such 3rd party. You may, at Your
discretion, authorise access to Your established Connections by other participating organisations
within this Service, without incurring additional fees from Oracle for such access.

You are responsible for managing the use of Your Connections and retain the role of data controller
under applicable data protection laws (including GDPR) with respect to any data shared via those
Connections

Pricing
The Oracle Health Information Network is a monthly subscription service that includes:

o The delivery effort to configure the customer as a new OHIN participant.
e The delivery effort for a single HIE connection.

The Monthly fee is due quarterly in arrears starting from project effective date

Fee Description Monthly Fee
Oracle Health Information Network for UK | £ 24,041

Additional connections can be purchased for £800 per connection, per month.

A UK OHIN customer may allow other OHIN participants to benefit from their connections, without
incurring additional costs

All fees exclude VAT and are subject to indexation.
Usage Limits
This Service is subject to usage limits based on:

¢ A maximum number of Domains as specified in Your order. For the purposes of this
Service, the Oracle-hosted environment of this Service is a Domain.

e One (1) Production and one (1) Non-Production domain will be configured and maintained
for this Service, to be shared by all participating organisations.

o Participating organisations may cease their participation in the exchange at any time.

3 Copyright © 2026, Oracle and/or its affiliates

Use or disclosure of information contained in the proposal is subject to these general terms and conditions.



Responsibilities

You are responsible for the following:

Adding the subscription of this Service to Your Oracle Cloud account/tenancy.
Determining what information, if any, you share through this Service.

Determining with what organisations, if any, you share information with through this Service
and what information will be made available to such organisations.

Using identity and access management functionality in Your local system(s) that is
compliant with local or national authentication requirements to authorise users from Your
organisation to access and use the functionality of this Service.

Ensuring that all appropriate consents and authorisations are in place — including but not
limited to any necessary data sharing agreements (DSA) — and complying with all relevant
data protection and privacy regulations. This responsibility extends to the systems and
users of a Connection that have been established at Your request.

As the Data Controller, you will provide written instructions to Oracle in the format
requested by Oracle before Oracle takes any action on Your behalf in relation to Your data.

Acquiring relevant rights to use 3rd party systems used in Connection with this Service.

Providing Oracle with timely notification of any planned modifications to the code,
configuration, or availability of systems to which there is a Connection from this Service.

Providing Oracle with immediate notification of disruption to the Service or connectivity to
third parties.

Delivery

Your use of this Service is subject to the Oracle Shared Computing Services policy, which may be
viewed at http://www.oracle.com/contracts on the Oracle Health tab.

Metric Definitions (fo be added to the document appendix)

Connection is defined as a single technical linkage to an information system as a data source or
partner.

Domain is defined as a single enterprise environment where software is loaded.
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Connect with us

Call +1.800.ORACLEI or visit oracle.com. Outside North America, find your local

office at: oracle.com/contact.
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