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Service Overview

Our Identity and Access Management (IAM) experts are available to assist you at any stage of your
IAM journey. By understanding the business's needs, assessing regularity compliance requirements,
and identifying overall functional requirements, we can determine the required IAM Target Operating
Model (TOM). Once the IAM TOM is agreed, we will provide you with a roadmap to deliver a fully
functional IAM service that prioritises key items for delivery, helping to enforce IAM policy consistently
across your estate, whether on-prem or in a hybrid/Cloud environment. Having the confidence that
the correct IAM policy is enforced will allow for the Automation of provisioning of services to users
and that this access is appropriate for their role, reducing the time of provisioning these services,
improving the user experience and improving your security posture by reducing the threat vectors
across your IAM estate and reducing human errors.

Working with our IAM strategic partners,
we can provide flexible IAM services based Benefits:
upon your needs, whether that is a fully
managed Telefonica Tech IAM service to
aid you with managing all user or OT
identities, full life cycle management,
Access Management and authentication,
management of privileged ldentities, as
well as more specific IAM-defined services
based upon your specific use cases.

Telefonica Tech's Flex Services
provides access to IAM resources
for all IAM vendor technologies and
competences

Solutions can be integrated with
Telefonica Tech's Cyber Security &
Cloud security Monitoring services,
to enable maximum security at all
times, backed up by our certified
global SOCs

Bringing together the key elements of
Identity Governance, Access Management
and Privileged Access Management, we
can work with you to enable an IAM service
that will solve the tactical challenges of
today, whilst providing a strategic platform
to build for the future and ensure the
service is fit to grow with the ever-growing
demands of the business.

Telefonica Tech's IAM services are
well defined and proven to reduce
implementation friction by adopting
agile deployment models for hybrid
and complex environments, as well
as transparent scaling

Telefonica Tech offers the Privilege Access
Management (PAM) service to help our
clients protect all privileged accounts by
guarding their passwords, isolating their
sessions, and proactively monitoring their
accesses, allowing organisations

to protect their infrastructure and
applications, manage their business
efficiently and maintain the confidentiality
of sensitive data and critical infrastructure.

Agile Adoption of passwordless and
adaptive systems

Protection of key infrastructure and
sensitive information
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Why Telefdénica Tech?

1. Our Propel method gets you from idea to working solution fast. This lets you unlock value quickly from
your modernisation initiatives.

2. \We have deep expertise across the full app stack with proven customised solutions that speed your
modernisation.

3. We help you adopt change with less risk and disruption, using modular delivery that keeps compliance
and quality high.

We focus on high-value apps and features that deliver clear business impact.

Additional Services to Elevate Your Business
Cloud Strategy
Scale cloud adoption for maximum business impact.

GreenOps
Measure and optimise your cloud carbon footprint, making your cloud operational sustainable.

FinOps
Optimise your cloud spending and boost financial accountability.

Multi-Cloud
Deliver workload freedom by deploying your workloads across multiple cloud providers seamlessly.

Cloud Managed Services
Expert management and support for your cloud environment.




Leading the Way in
Digqital Transformation
for our Customers

Telefénica Tech unlocks the power of integrated technology,
bringing together a unique combination of the best people, with the
best tech and the best platforms, supported by a dynamic partner
ecosystem to make a real difference to every business, every day.
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