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SERVICE OVERVIEW

Telefénica Tech provides an Enterprise Resource Planning (ERP) service based on Microsoft Dynamics 365
Finance and Supply Chain Management to support organisations in managing core business operations
through a single, integrated platform.

Microsoft Dynamics 365 ERP provides a comprehensive suite of applications covering finance,
procurement, supply chain, manufacturing, retail and human resources. Hosted on Microsoft Azure, the
service enables organisations to modernise legacy systems, improve operational control and gain real-time
insight across business functions.

The ERP service integrates seamlessly with other Microsoft technologies, enabling organisations to
streamline processes, improve reporting and support informed decision-making through a secure, scalable
cloud-based platform.

KEY FEATURES

e Enterprise Resource Planning (ERP) solution design, development and deployment.

e Configurable Enterprise Resource Planning (ERP) solution with no-code solutions.

o Upgrade legacy systems to our Enterprise Resource Planning (ERP) solution.

e Connect your Enterprise Resource Planning (ERP) with other Dynamics solutions.

¢ Improve financial reporting with our Enterprise Resource Planning (ERP) solution.

e Digitally connect your organisation with our Enterprise Resource Planning (ERP).

e Manage employees and time management in Enterprise Resource Planning (ERP).

e Run smarter operations with our Enterprise Resource Planning (ERP) solution.

¢ Financial Management: Includes tools for accounting, financial reporting, and analytics to manage
cash flow, assets, and banking.

e  Supply Chain Management: Automates supply chain processes with advanced analytics to
streamline procurement, inventory, and distribution.

e Retail Solutions: Provides an end-to-end retail management solution, integrating point of sale
(POS), omnichannel sales, and inventory management.

e Project Service Automation: Enables project planning, resource scheduling, time and expense
management, and service analytics.

e Human Resources Management: Manages HR processes including recruitment, employee
development,
Streamline your supply chain with Enterprise Resource Planning (ERP).

KEY BENEFITS

o Highly experienced Enterprise Resource Planning (ERP) specialists to support implementation
e  Provide rapid mobilisation to commence Enterprise Resource Planning (ERP) project
e Flexible Enterprise Resource Planning (ERP) delivery model designed around you
e Enterprise Resource Planning (ERP) business case development and ROl realisation
Reduce ongoing support costs through Enterprise Resource Planning (ERP)
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Enterprise Resource Planning (ERP) training and knowledge transfer for teams

Enterprise Resource Planning (ERP) provides secure/scalable Microsoft application environment
Rapid prototyping for your Enterprise Resource Planning (ERP) solution

Enhanced Efficiency: Automates and optimises business processes across the organisation,
reducing redundancy and improving accuracy.

Improved Decision-Making: Provides real-time insights and analytics, enabling management to
make informed decisions quickly.

Scalability: Easily scales to meet the growing needs of the business, supporting global operations
with multilingual and multicurrency capabilities.

Integrated Operations: Unifies various aspects of business management into a single platform,
facilitating better communication and coordination across departments.

Regulatory Compliance: Ensures compliance with financial regulations and standards across
different regions and industries.

Access Microsoft Al services through Enterprise Resource Planning (ERP) solution

Optimal delivery time to implement your Resource Planning (ERP) Solution.

ADDITIONAL

ERP readiness and discovery assessments

Business case development and benefits realisation support
Data migration and system integration services

Process optimisation for finance, procurement and supply chain
Reporting and analytics enhancements

User training and knowledge transfer

Change management and adoption support

Ongoing optimisation and support services

Managed service options
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Thank you

Contact:
\ +44 333 188 7868
@ enquiries-bizapps@telefonicatech.uk
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