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SERVICE OVERVIEW

Telefénica Tech's Health Data Insight Platform service enables health and care organisations to analyse, visualise,
and gain insight from integrated health data. The service supports reporting, analytics, and performance
monitoring to improve service delivery and outcomes.

The platform is designed to integrate with existing data sources and operate within health sector governance
and security requirements, supporting both operational and strategic insight.

KEY FEATURES

e Integrated analytics and reporting for health and care data

e  Support for population health, operational, and performance insights
e Interactive dashboards and visualisations

e Integration with existing data platforms and systems

e Role-based access and secure data handling

e  Support for ad-hoc and scheduled reporting

e Scalable architecture for growing data volumes

KEY BENEFITS

e Improves visibility of health service performance

e  Supports data-driven planning and decision-making

e Enables timely insight for operational teams

e Improves understanding of population health trends

e  Reduces manual reporting effort

e  Maintains trust through secure and governed analytics
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