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Service Overview

Mimecast helps companies protect their employees, intellectual property, customer data, and brand
reputations by providing comprehensive, cloud-based security and compliance solutions that
mitigate risk and reduce the cost and complexity of creating a cyber-resilient organisation.

Our solution offering includes:

e Premier Defense Plan
Comprehensive Defense Plan
Pervasive Defense Plan
Cyber Resilience Pro Plan
Web Security
Cybergraph
DMARC Analyzer

Protection against sophisticated
threats - You get the most
sophisticated protections available for
targeted threats, malicious URLs,
attachments, impersonation and spam
emails.

Artificial Intelligence - Artificial
Intelligence limits an attacker's
information gathering capabilities,
detects highly targeted email threats
and empowers users.

Web Security - Mimecast web security
service protects against malicious and
business-inappropriate web activity,
and provides visibility and control over
employee cloud application use.

Cyber Resilience - A solution that
keeps employees connected during an
email outage, protection against
malicious web activity, encryption &
data loss prevention, and archiving.

Additional Services

Our Deliverables:

Anti-Virus

Anti Spam

URL Protection

Attachment Protection
Impersonation Protection

Internal Email Protect

Stationary - Branding, Signatures
and Disclaimers

Data Leak Prevention
Comprehensive awareness training

with integrated phishing simulation
and custom content

Cloud-based web protection at the
DNS level

e Secure Microsoft 365 - We offer a customised solution based on the current state of your
company. We implement the necessary tools and configure the relevant policies to achieve

the highest possible level of security.

e Digital Risk Protection - This service enhances customer awareness of digital exposure,
identifying threats and risks to reputation and brand. It supports business continuity and
mitigates online fraud with real evidence (Threat Intelligence).

e Microsoft 365 Consultancy Services - Leverage specialist expertise to modernise your
productivity & mobility strategies using Microsoft 365. Reduce time-to-value for your business
with proven design, consultancy, and strategic architecture experience. Services cover
deployment to business strategy encompassing Exchange Online, SharePoint Online,
OneDrive for Business, Yammer, Skype for Business, Teams and e-discovery.



Why Telefdnica Tech?

1. Our Propel method gets you from idea to working solution fast. This lets you unlock value quickly from
your modernisation initiatives.

2. \We have deep expertise across the full app stack with proven customised solutions that speed your
modernisation.

3. We help you adopt change with less risk and disruption, using modular delivery that keeps compliance
and qguality high.

We focus on high-value apps and features that deliver clear business impact.

Additional Services to Elevate Your Business
Cloud Strategy
Scale cloud adoption for maximum business impact.

GreenOps
Measure and optimise your cloud carbon footprint, making your cloud operational sustainable.

FinOps
Optimise your cloud spending and boost financial accountability.

Multi-Cloud
Deliver workload freedom by deploying your workloads across multiple cloud providers seamlessly.

Cloud Managed Services
Expert management and support for your cloud environment.




Leading the Way in
Digqital Transformation
for our Customers

Telefénica Tech unlocks the power of integrated technology,
bringing together a unique combination of the best people, with the
best tech and the best platforms, supported by a dynamic partner
ecosystem to make a real difference to every business, every day.
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