
 

 

 

 

 

 

 

 

 

 

 
DDoS Mitig ation  
Secure your digital environments  
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Service Overview  

We secure your digital environments and maintain the continuity of your business with a leading and 
advanced solution in protection against DDoS attacks.  

It is a managed protection service against DDoS attacks from the network to the customer’s 
dedicated links. No equipment installation is required thanks to the collaboration of Telefónica in its 
role as an ISP.  

Traffic destined for the customer’s network is monitored, and attacks are mitigated before they reach 
the customer’s link, either on the international or national transit network, depending on the specific 
case.  

 

Additional Services  
• Digital Risk Protection.  This service 

enhances customer awareness of 
digital exposure, identifying threats 
and risks to reputation and brand. It 
supports business continuity and 
mitigates online threats with real 
evidence (Threat Intelligence).  
 

• Cyber Threat Intelligence.  This 
intelligence provides insights into the 
smallest specifics of particular 
attacks (IoCs), the tactics, 
techniques, and procedures (TTPs) 
of campaigns and threat actors, and 
overarching trends in attacks and the 
threat landscape. Additionally, when 
sha red with different teams within 
the organisation, it can help identify, 
communicate, and mitigate risks 
across the entire organisation, such 
as through interviews, workshops, 
and the review of existing 
documentation . 

 
  

Benefits:  
 
 
Fully managed Service  -  This 
solution is provided in service 
mode, with no operational 
investment required from the 
customer.  
 
Privacy Focussed  -  Statistical 
information (netflow) is analysed, 
guaranteeing the security and 
secrecy of communications  
 
24/7 Monitoring and Response  -   
Our DOC experts provide 
permanent monitoring and 24/7 
attention. They analyse the alerts 
detected and proceed with 
mitigation in case the attack is 
confirmed. Our customers benefit 
from our defined SLA for incidents.  
 
Non - intrusive  -  Activated on the 
customer’s dedicated links, it does 
not involve modifications to the 
customer’s equipment.  

 

Our  Deliverables:  
• Detection: continuous monitoring of 

traffic directed towards the 

customer’s links to obtain statistical 

usage data and to detect massive 

volume attacks that saturate these 

links (volumetric attacks).  

• Mitigation: traffic from customers 

under attack is diverted to a series 

of mitigation “farms”. A mitigation 

process is carried out where a 

distinction is made between  

malicious and legitimate traffic, 



Why  Telefónica  Tech?  

 
1. Our Propel method gets you from idea to  working solution fast. This lets you unlock value quickly from 

your modernisation initiatives.  
2.  We have deep expertise across the full app stack with proven customised solutions that speed your 

modernisation.  
3.  We help you adopt change with less risk and disruption, using modular delivery that keeps compliance 

and quality high.  

We focus on high -value apps and features that deliver clear business impact.  
 

 

 

Additional  Services  to  Elevate  Your  Business  

 
Cloud Strategy  
Scale  cloud  adoption  for maximum  business  impact.  

GreenOps  
Measure  and  optimise  your cloud  carbon  footprint, making  your cloud  operational  sustainable.  

FinOps  
Optimise  your cloud  spending  and  boost  financial  accountability.  

Multi - Cloud  
Deliver  workload  freedom  by deploying  your workloads  across  multiple  cloud  providers  seamlessly.  

Cloud Managed Services  
Expert  management  and  support  for your cloud  environment.  

 
 



 

 

 

   

 

 

 

 
Leading the Way in 
Digital Transformation 
for our Customers  

Telefónica Tech unlocks the power of integrated technology, 

bringing  together  a unique  combination  of the  best  people,  with  the 

best tech and the best platforms, supported by a dynamic partner 

ecosystem to make a real difference to every business, every day.  
 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

T: 0333  188 7868 info@telefonicatech.uk  telefonicatech.uk  

mailto:info@telefonicatech.uk
https://www.youtube.com/%40TelefonicaTech_EN
https://twitter.com/TefTech_EN
https://www.instagram.com/telefonicatech_en/
https://www.linkedin.com/showcase/telefonicatech-uki/

