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SERVICE OVERVIEW

Telefénica Tech's services can help select, configure, test and deploy Microsoft Artificial Intelligence to deliver
Predictive Models and Al Services. Telefonica Tech’s work with you and your team to design, develop and deploy
algorithms, models and services that provide the foundation for planning, automation, customer engagement, business
investment and transformation.

KEY FEATURES

e  Develop supervised, unsupervised and timeseries based machine learning algorithms

e  Create prototypes, pilots, proof of concepts or production solutions

e  Take advantage of Al Advanced Specialisation and Microsoft Gold Partner

e  Gain meaningful insight enabling empowered decisions

e  Expertise in Azure Machine Learning, Azure Al Services and Databricks

e  Facilitated workshops to guide Solution Envisioning, Feasibility and Prioritisation

° Expertise in Prompt Engineering, Large Language Model fine-tuning and Retrieval-Augmented-Generation
e  Accelerators for Exploratory Data Analysis, Feature Engineering and Model Selection

e ML Ops framework and methods to manage models in Production

o  Deploy Azure Al services to realise value of unstructured data

SERVICE BENEFITS

e Integrates with other technologies stacks

e  Build and deploy quickly using Cloud platform

e  Become a pro-active and innovative business

e Understand impact of Artificial Intelligence on relevant sectors
e  Realise value of unstructured data

e  Deliver Confident Predictions to transform ways of working

e  Drive ROl from Azure Data Platform

e  Establish impactful, personalised customer engagement

e Automate decision-making within business processes

. . G-Cloud 15



Thank you

Contact:
\ +44 333 188 7868
@ info@telefonicatech.uk
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