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Service Overview

Microsoft 365 Copilot is a solution that helps users harness the power of Al with the Microsoft 365
apps they are already using.

Microsoft 365 Copilot combines the power of large language models (LLMSs) with individual users’
data in the Microsoft Graph and Microsoft 365 apps, accessed through natural language, to turn
words into the most powerful productivity tools on the planet.

In this series of workshops, Teleféonica Tech will introduce Microsoft 365 Copilot, help you understand
how it can transform your and your employees' work experience, and identify some of the precautions
you should be aware of before using Copilot.

Understand Requirements - Learn about

the prerequisites for Copilot for Microsoft Benefits:
365, including licensing and Operating

System version.

Increase Adoption - By assisting with the
Adoption Roadmap, we can smooth your
journey to realising the potential of the new
technology.

Understand Requirements

Tailored Service - A consultative approach is
needed to align the service to meet your
requirements AND make the best use of
existing investment.

Increase Adoption

Security and Governance - Copilot can only
access the data you can, but are you
oversharing sensitive or confidential
information? We will help you understand
how to protect your data using the standard
toolset available in Microsoft 365.

Tailored Service

. Security and Governance
Value - Our consultants will help you make

the most of your investment and uncover
cost savings and productivity gains that can
be realised by introducing Copilot into your

organisation. Value
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Our Deliverables:
e Assessment of your current

Microsoft 365 environment.
e Art of the Possible workshops to
gain valuable insights into your

workloads, persona and how
Copilot can increase your
productivity and creativity.




Why Telefdnica Tech?

1. Our Propel method gets you from idea to working solution fast. This lets you unlock value quickly from
your modernisation initiatives.

2. \We have deep expertise across the full app stack with proven customised solutions that speed your
modernisation.

3. We help you adopt change with less risk and disruption, using modular delivery that keeps compliance
and qguality high.

We focus on high-value apps and features that deliver clear business impact.

Additional Services to Elevate Your Business
Cloud Strategy
Scale cloud adoption for maximum business impact.

GreenOps
Measure and optimise your cloud carbon footprint, making your cloud operational sustainable.

FinOps
Optimise your cloud spending and boost financial accountability.

Multi-Cloud
Deliver workload freedom by deploying your workloads across multiple cloud providers seamlessly.

Cloud Managed Services
Expert management and support for your cloud environment.




Leading the Way in
Digqital Transformation
for our Customers

Telefénica Tech unlocks the power of integrated technology,
bringing together a unique combination of the best people, with the
best tech and the best platforms, supported by a dynamic partner
ecosystem to make a real difference to every business, every day.
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