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G-Cloud NEC Redact 

Service Definition 
This Service Definition is relevant to all local authorities.  The service is provided by NEC 
Software Solutions (NEC). 

It is available as a Service (SaaS) 

Overview of G-Cloud Service 
NEC Redact allows users to leverage AI capabilities to automatically identify information 
within documents that are candidates for redaction.  The types of information that can 
be automatically identified include: 

• Personal Information 

• Telephone Numbers 

• Email Addresses 

• Postal Addresses 

• Bank Account Details. 

Once the information that has been identified for redaction and presented to the user, 
they are able to confirm the decisions or change them.  A PDF is then produced with the 
identified information redacted. 

NEC Redact has a user-friendly interface that allows users to upload, process and redact 
all their documents quickly with minimal training.  Using artificial intelligence, personal 
information is automatically identified and suggested for redaction, saving time and 
reducing the risk of missing information. 

Key Benefits 

• Automated processing of large volumes of documents reducing manual effort and 
optimising productivity. 

• Scalable, flexible and accessible cloud-based infrastructure allows rapid deployment. 

• Maintains staff oversight and judgement to ensure precise and reliable results. 

• Robust encryption and information security. 

• Intuitive and easy-to-use with in-built training. 

• Evolves with changing regulations, technology and policing requirements. 

Ordering and Invoice Process 
If you wish to order these services, a G-Cloud Order Form will need to be completed and 
signed by both parties. 

Request a Demonstration 
We will be pleased to demonstrate NEC Redact to you.  Please email 
frameworks@necsws.com  to request a demonstration. 
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