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Please refer to the Service Definition for a definition of the core service and additional 
optional module packages. 

The NEC PROMs Collection Service is also able to incorporate: 

• Patient-Reported Outcome Measures (PROMs)  

• Patient‑Reported Experience Measures (PREMs) 

• Clinician‑Reported Outcome Measures (CROMs). 

Our service is a 'blended’ Patient-Reported Outcome Measures (PROMs) collection 
platform designed to help healthcare organisations capture high-quality patient feedback 
across any channel, in multiple languages. 

All prices listed in this document are exclusive of VAT. 

NEC PROMs Collection Service 

On-boarding charges 

The one off on-boarding charge for the NEC PROMs Collection Service is payable on order 
and set out in the table below: 

Description On-boarding Charge 

NEC PROMs Collection Service on-boarding £10,000 

Speciality-Based Pricing 
NEC PROMs Collection Service offers proven solutions across multiple specialities.  A base price 
per speciality applies, along with an estimated per-patient cost. 

Any customisation, advanced configuration, or integration will be scoped and delivered on a 
Time and Materials basis, in accordance with the NEC Rate Card. 

Description Price Per Unit Per Year 

Price per speciality £10,000 

Price per patient (estimated) £0.25 

NEC Rate Card 

Resource Name Rate 

Project Manager £1200 

Consultant £900 

Senior Consultant £1200 
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Resource Name Rate 

Senior Developer £950 

Senior Test Analyst £850 

Developer £600 

Test Analyst £500 

Technical Consultant £1000 

Trainer £950 

Product Manager £1100 

Product Specialist £850 

Data Analyst £900 

Data Scientist £1100 

Senior Business Analyst £900 

Business Analyst £600 

These rates are exclusive of any expenses. 
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