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G-Cloud NEC ResponseEye

Pricing Document

Pricing
On-boarding
Onboarding Fee £10,000

Table 1: Onboarding Charges

Number of named users Price Per Unit Per Price Per Unit Per
Month Year

Base Package - includes 15 users £2,750 £33,000
16-100 £25.00 £300
101-250 £23.00 £276
251-500 £20.00 £240
501-1,000 £15.00 £180
1,001-5,000 £10.00 £120

Table 2: Usage Charges
NEC Rate Card

Additional Professional Services will be based on the rate card below.

G-Cloud 15 Resource Name Day Rate
Project / Programme Manager £1,200
Senior Project / Programme Manager £1,500
Consultant / Trainer £1,100
Senior Consultant £1,200
Technical Consultant £1,100
Senior Technical Consultant £1,200
Senior Developer £850
Senior Test Analyst £700
Developer £500
Test Analyst £400
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G-Cloud 15 Resource Name Day Rate
Service Management (ITIL) £700
Customer Service Manager £1,100
Product Manager £1,500

These rates are exclusive of any expenses.

Notes

Onboarding is a one-off fee, and the rate card will apply to additional charges where the
onboarding requirements of the Buyer do not meet the standard Supplier Onboarding
criteria.

The Buyer is required to comply with the Buyer dependencies in respect of Onboarding
and where these are not met by the agreed dates, the Supplier reserves the right to
apply day rate charges in accordance with the rate card for the additional work that is
involved.

Service credits do not apply to the provision of NEC ResponseEye.

All onboarding dates are estimates and delay payments are not applicable in respect of
delays to the onboarding of NEC ResponseEye.

Pricing is subject to a 24 month minimum term.
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frameworks@necsws.com

necsws.com

@nec_sws

About NEC Software Solutions

Our customers change lives, so we create
software and services that get them better
outcomes. By innovating when it matters
most, we help to keep people safer, healthier
and better connected worldwide.

1st Hoor, Bizspace, iMex Centre, 575-599 Maxted Rd,
Hemel Hempstead HP2 7DX - 01442 768445

© 2026-present day, NEC Software Solutions UK Limited or one of its group companies. This document is protected by copyright laws in
England and other countries and must not be copied, stored in a retrieval system or transmitted in any form or by any means in whole or
in part without the prior written permission of NEC Software Solutions UK Limited.
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