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G-Cloud – NeoFace Facial Recognition Solution 
Pricing Document 
Please refer to the Service Definition for details of the core service and additional 
optional module packages. 

The NEC NeoFace Facial Recognition Standard G-Cloud Service is available as: 

• NEC NeoFace Facial Recognition Private Cloud (an on-premise, or separately 
procured, private cloud). 

Minimum contract term 3 years. 

NEC NeoFace Facial Recognition Solution 

Package Name Package 
Tier 

Package  

Components 

Package Price 
(Per Year) 

Standard Service 
Package 

N/A NFW Base Software + tools 
(bulk enrolment, liveview 
wallboard, database migrator, 
SSL configurator, API test 
application) 

£50,000 

Image-based 
Retrospective 
Facial Recognition 
Package 

Starter NFW up to 200K Subject Images £2,000 per 10K 
images 

 Advanced Over 200K Subject Images £1,500 per 10K 
images 

Video-based 
Retrospective 
Facial Recognition 
Package 

Starter Import Folders £10,000 

 Advanced Import Folders + Video Importer 
Service (Video Analysis) 

£20,000 

Live Facial 
Recognition 
Package 

Starter 
 
 

Up to 5 cameras 
 
Up to 5 mobile alerting app 
users 

£5,000 per 
camera 

£1,500 per user 

 Advanced Over 5 cameras 
 
Over 5 mobile alerting app users 

£4,000 per 
camera 

£1,000 per user 

Operator Initiated 
Facial Recognition 
Package 

Starter Up to 5 Mobile ID users £2,500 per Mobile 
ID user 

 Advanced Over 5 Mobile ID users £2,000 per Mobile 
ID user 
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On-boarding Charges 

Description On-boarding Charge 

NEC NeoFace Facial Recognition Solution The onboarding charge will relate to the 
configuration of the solution required and 
will be based on a day rate reflective of rate 
card. 

Clients wishing to procure additional options, as defined in the Service Definition, will be 
subject to additional on-boarding costs. 

On-boarding charges are payable on order. 

Optional Packages 

Each of the following packaged options are available upon request.  Each package will be 
charged at the rates in the NEC Rate Card, based upon customer needs: 

Package Name Package Price (Per Year) 

Face Search Image Quality Assessment As per rate card below 

NeoFace Facial Recognition Training 
Course 

As per rate card below 

Live Facial Recognition Site Survey As per rate card below 

NeoFace Facial Recognition Integration 
Scoping Study 

As per rate card below 

For Operator Initiated Facial Recognition (OIFR) the customer must separately purchase 
the required Microsoft PowerApp licenses. 

Rate Card 
Additional Professional Services will be based on the rate card below. 

G-Cloud 15 Resource Name Day Rate 

Project / Programme Manager £1,200 

Senior Project / Programme Manager £1,500 

Consultant / Trainer £1,100 

Senior Consultant £1,200 

Technical Consultant £1,100 

Senior Technical Consultant £1,200 

Senior Developer £850 
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G-Cloud 15 Resource Name Day Rate 

Senior Test Analyst £700 

Developer £500 

Test Analyst £400 

Service Management (ITIL) £700 

Customer Service Manager £1,100 

Product Manager £1,500 

These rates are exclusive of any expenses. 
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