
Google Cloud Chrome Enterprise 
Premium 
G-Cloud 15 - Service Definition​
 

 

Google Cloud Chrome Enterprise Premium​ 2 

A proven approach to zero trust security​ 2 

Identity and context-aware access control​ 2 

Integrated threat and data protection​ 2 

Support across your environment: cloud, on-premises, or hybrid​ 2 

Easy adoption with our agentless approach​ 2 

Rely on Google Cloud’s global infrastructure​ 2 

Service Definition Details​ 3 

Business continuity and disaster recovery​ 3 

Onboarding and offboarding support​ 3 

Implementation plans​ 3 

Pricing​ 3 

Service constraints​ 3 

Compensation if service levels are not met​ 4 

The ordering and invoicing process​ 4 

Terminating a contract​ 4 

After sales support​ 5 

Technical requirements​ 5 

Contact Information​ 5 
 

 

G-Cloud 15 Service Definition - page 1 of 5 



Google Cloud Chrome Enterprise Premium 
 

●​ Provide secure access to critical apps and services 
●​ Safeguard your information with integrated threat and data protection 
●​ Simplify the experience for admins and end-users with an agentless 

approach 
●​ Increase visibility into unsafe user activity 
●​ Improve your security posture with a modern zero trust platform 

A proven approach to zero trust security 

Identity and context-aware access control 
Easily configure policies based on user identity, device health, and other contextual 
factors to enforce granular access controls to modern and legacy apps, VMs, and 
Google APIs. Implement strong authentication and authorisation policies to ensure 
users have access to the resources they need. 

Integrated threat and data protection 
Prevent data loss and thwart threats such as malware and phishing. Utilise 
real-time alerts and detailed reports, all built into the Chrome Browser. 

Support across your environment: cloud, on-premises, or hybrid 
Securely access SaaS apps, web apps, client-server apps, and cloud resources 
whether they are hosted on Google Cloud, on other clouds, or on-premises. 

Easy adoption with our agentless approach 
Delivered as a non-disruptive overlay to your existing architecture, with no need to 
install additional agents, for a seamless, familiar, easy-to-use experience.  

Rely on Google Cloud’s global infrastructure 
Benefit from the scale, reliability, and security of Google's network, with 144 edge 
locations in over 200 countries and territories. 
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Service Definition Details 

Business continuity and disaster recovery 
The Google Chrome Enterprise services offer synchronous replication of customer 
data and hence user activities within the various components of the suite are 
simultaneously preserved in multiple secure data centres and on multiple servers 
within each data centre. If one data centre is unable to serve a customer request, 
the system is designed to instantly fall back to another data centre that can serve 
the customer account with no interruption to the service. Backup, restore and 
disaster recovery of customer data are therefore inherent features of the 
proprietary architecture underpinning Google’s services.  There is no planned 
downtime of the service/s. 

Onboarding and offboarding support 
On boarding services are covered by the relevant Netpremacy Cloud Service 
offerings and are priced according to the published SFIA Rate Tables according to 
customer requirements (see separate service listings for details of services 
offered). Customer data extraction and off boarding assistance and advice where 
required is provided free of charge and is typically available in an open industry 
standard format but custom data extraction services via product APIs and 
additional data transformation may be subject to scope and requirements 
definition. 

Implementation plans 
Implementation plans are covered by the relevant Netpremacy Cloud Service 
offerings and are priced according to the published SFIA Rate Tables according to 
specific customer requirements (see separate service listings for details of 
services offered). 

Pricing 
A pricing overview, including volume discounts or data extraction costs - 
See pricing document attached to the service 

Service constraints 
Service constraints like maintenance windows or the level of customisation 
allowed. No planned downtime or maintenance windows are applicable to the 
Google Cloud services. Configuration and customisation is typically achieved by 
product settings offered through an admin console or interface, any bespoke 
customisations are available via rich API set and specific development services 
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subject to scope and requirements. Deprecation of features and functions if 
applicable are published by the author typically 6 months in advance. 
 
Service levels like performance, availability and support hours All Google products 
are provided with a 99.9% uptime guarantee, see individual terms of service for 
specific details. Netpremacy offers an optional Premium Technical Support Service 
during the hours of 8:30am to 5:30pm - for enhanced support services and the 
related pricing, please see separate options listed under Cloud Services. Cloud 
Software products include 24 x 7 vendor support in the licence price by email, chat 
and phone. 

Compensation if service levels are not met 
The financial recompense model for our Google Workspace services is provided by 
way of service credits and is determined by Google. Please see the relevant 
Netpremacy Google Workspace Terms and Conditions provided as part of the 
individual service listing response. 

The ordering and invoicing process 
Please contact Netpremacy for individual service order enquiries and for an initial 
quotation. Each Cloud Software product offered by Netpremacy has specific 
Terms of Service which are provided in the Service Listing and are referenced in 
the service Order Form which also gives the service term commitment and total 
order cost. Invoicing for Cloud Software is raised on order and payable in advance 
by 30 day terms. Cloud Hosting is invoiced at the end of each month in arrears 
and is payable within 30 days of invoice. Netpremacy Professional Services 
engagements are subject to customer requirements and will require direct 
engagement with our services team for an initial assessment and 
recommendations. Each individual project is documented in a Statement of Work 
and includes a detailed breakdown of the tasks involved and commercials are 
calculated in accordance with the SFIA Rate Table provided in our service listings. 
The final SOW is signed by both parties and includes an estimated or confirmed 
fixed price cost for the project.  Services are invoiced either monthly in arrears for 
Time and Materials billing or based on agreed milestone payments for fixed price 
billing.  

Terminating a contract  
See Terms & Conditions. 
The individual termination provisions and notice periods required for each 
Netpremacy Cloud product and/or service are subject to the individual Terms of 
Service provided as part of the individual service listing response. 
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After sales support 
The after sales support for each product is detailed in the individual product listing.  
Optional Premium Reseller Support is available from Netpremacy (see service 
listing) but is not mandatory. 

Technical requirements 
All Netpremacy Cloud services are accessed via a standard (supported version) 
internet browser, e.g. Google Chrome. 
 

Contact Information 
Netpremacy Public Sector Team 
publicsector@netpremacy.com 
Call: +44 1420 481450 
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