
G-Cloud 15 - Google Voice 
G-Cloud 15 - Pricing​
 

 

Feature 
Category 

Starter Standard Premier 

Monthly Price 
(per user) 

$10 $16 $24 

Users & 
Locations 

Up to 10 users Unlimited users Unlimited users 

 Up to 10 domestic 
locations 

Unlimited domestic 
& regional locations 

Unlimited domestic, 
regional, and 
international 
locations 

Calling & 
Messaging 

Calls to US & 
Canada included* 

Calls to US & 
Canada included* 

Calls to US & 
Canada included* 

 Calls to most 
European countries 
from Europe 

Calls to most 
European countries 
from Europe 

Calls to most 
European countries 
from Europe 

 Unlimited SMS in 
the US 

Unlimited SMS in 
the US 

Unlimited SMS in the 
US 
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 — SIP Link (Connect 
existing carrier) 

SIP Link (Connect 
existing carrier) 

Productivity Voicemail 
transcription 

Voicemail 
transcription 

Voicemail 
transcription 

 Google Calendar & 
Meet integration 

Google Calendar & 
Meet integration 

Google Calendar & 
Meet integration 

 Mobile 
(iOS/Android) & 
Web apps 

Mobile 
(iOS/Android) & 
Web apps 

Mobile (iOS/Android) 
& Web apps 

Management 24/7 Support & 
SLA 

24/7 Support & 
SLA 

24/7 Support & SLA 

 Call forwarding Multi-level 
auto-attendant 

Multi-level 
auto-attendant 

 — Ring Groups Ring Groups 

 — Desk phone & ATA 
support 

Desk phone & ATA 
support 

Security & 
Reporting 

Usage and activity 
reporting 

eDiscovery (calls, 
SMS, VM) 

Advanced reporting 
(BigQuery) 

 — Ad-hoc call 
recording 

Automatic call 
recording 

Overseas call charges apply, see this rate card: 
https://voice.google.com/u/0/rates?hl=en  
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This table shows Indicative GBP pricing which will be converted at point of sale 
with the current USD exchange rate 

Feature 
Category 

Starter Standard Premier 

Monthly Price 
(per user) 

£10 £16 £24 

Users & 
Locations 

Up to 10 users Unlimited users Unlimited users 

 Up to 10 domestic 
locations 

Unlimited domestic 
& regional locations 

Unlimited domestic, 
regional, and 
international 
locations 

Calling & 
Messaging 

Calls to US & 
Canada included* 

Calls to US & 
Canada included* 

Calls to US & 
Canada included* 

 Calls to most 
European countries 
from Europe 

Calls to most 
European countries 
from Europe 

Calls to most 
European countries 
from Europe 

 Unlimited SMS in 
the US 

Unlimited SMS in 
the US 

Unlimited SMS in the 
US 

 — SIP Link (Connect 
existing carrier) 

SIP Link (Connect 
existing carrier) 

Productivity Voicemail 
transcription 

Voicemail 
transcription 

Voicemail 
transcription 
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 Google Calendar & 
Meet integration 

Google Calendar & 
Meet integration 

Google Calendar & 
Meet integration 

 Mobile 
(iOS/Android) & 
Web apps 

Mobile 
(iOS/Android) & 
Web apps 

Mobile (iOS/Android) 
& Web apps 

Management 24/7 Support & 
SLA 

24/7 Support & 
SLA 

24/7 Support & SLA 

 Call forwarding Multi-level 
auto-attendant 

Multi-level 
auto-attendant 

 — Ring Groups Ring Groups 

 — Desk phone & ATA 
support 

Desk phone & ATA 
support 

Security & 
Reporting 

Usage and activity 
reporting 

eDiscovery (calls, 
SMS, VM) 

Advanced reporting 
(BigQuery) 

 — Ad-hoc call 
recording 

Automatic call 
recording 

Overseas call charges apply, see this rate card: 
https://voice.google.com/u/0/rates?hl=en 
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