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Service Reference Description Also known as 

Realtime Co-browse Pricing - Per 
User Per Month 

£35 per named user per month  Recursive Labs 

Zendesk connector £250 per month flat fee  

Realtime Co-browse Dedicated 
Enterprise Instance (EU) Hosting 
Fee  - Per implementation Per 
Month 

£1850 per dedicated EU enterprise 
instance per month  

Recursive Labs 

Vendor support Included in the price  

Reseller support Netpremacy support service is 
included in the price 

 

 
 
 
 

Service Reference Description Also known as 

Recursive Labs Relate SMS Live 
Stream Camera 

£35 per named user per month  Recursive Labs 

Recursive Labs Relate SMS Live 
Stream Camera- Per 
implementation Per Month 

£1850 per dedicated EU enterprise 
instance per month  

Recursive Labs 

Vendor support Included in the price  

Reseller support Netpremacy support service is 
included in the price 
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Service Reference Description Also known as 

Recursive Labs Request Live 
Inbound Video Calling via 
Netpremacy 

£25 per named user per month  Recursive Labs 

Recursive Labs Request Live 
Inbound Video Calling via 
Netpremacy  - Per 
implementation Per Month 

£1850 per dedicated EU enterprise 
instance per month  

Recursive Labs 

Vendor support Included in the price  

Reseller support Netpremacy support service is 
included in the price 
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