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Identity Modernization
Reduce the risk of security breaches and ensure that identity 
access is managed consistently across the organization

Why it matters?
Modern identity is the foundation of secure digital 
operations. It enables adaptive access, AI-driven threat 
detection, and intelligent policy enforcement reducing 
risk, ensuring compliance, and protecting assets. By 
embedding Zero Trust principles, it empowers your 
organisation to innovate confidently, scale securely, 
and maintain resilience in a dynamic threat landscape.

Our goal is to create an efficient and user-friendly 
identity management system that simplifies access, 
enhances operational efficiency, and meets regulatory 
requirements. This modernization effort aims to provide 
a secure, compliant solution that supports the 
organization’s growth and innovation.

Outcomes

Enhanced Security

 Implement up-to-date 
security protocols to 
reduce vulnerabilities.

Operational Efficiency
Streamline user access for 
improved management 

and maintenance.

Regulatory Compliance
Enhance adherence to 

current regulations, 
reducing non-compliance 

risks.

Resource Optimization
Allocate resources 

effectively, reducing 
manual intervention.

Capabilities and Offer Overview

Microsoft is uniquely positioned to 
deliver a comprehensive identity 
assessment. Leveraging deep 
expertise in enterprise identity 
architecture and security, we 
evaluate the full spectrum of your 
identity environment—including all 
Active Directory instances and HR 
systems.

Our assessment rigorously examines 
security protocols, architectural 
integrity, configuration health, and 
operational practices. With a 
holistic, future-ready approach, ISD 
identifies gaps, mitigates risks, and 
lays the foundation for a resilient, 
scalable identity strategy tailored to 
your organization’s evolving needs.

.

Microsoft will actively support the 
execution of this roadmap, guiding 
the transition towards a modern, 

secure, and compliant identity 
solution that reflects industry best 

practices and advances your 
organisation’s strategic objectives.

Analysis, Strategy 
& Planning

Gain a clear view of 
your identity 
landscape and a 
detailed roadmap for 
your identity journey.

Identity 
Security

Enable security 
controls with AI-
driven threat 
detection, and 
intelligent policy 
enforcement to 
mitigate risk.

Identity 
Governance

Establish an 
automated identity 
and resource access 
lifecycle that is 
automated and 
continuously 
attested.

Enhanced 
Verification

Verify identities using 
Entra Verified ID with 
Face Check, digital 
wallets, and verifiable 
credentials.

Secure 
Network Access

Private & public Zero 
Trust network access 
for business 
resources.
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Scope

Analysis, Strategy 
& Planning

Gain a clear view of 
your identity 
landscape and a 
detailed roadmap for 
your identity journey

Identity 
Security

Identity security 
controls are in place 
to mitigate external 
and insider risk

Identity 
Governance

Identity and resource 
access lifecycle 
automated, and 
continually attested

Enhanced 
Verification

Verify identities using 
Entra Verified ID with 
Face Check, digital 
wallets, and verifiable 
credentials.

Secure 
Network Access

Private & public Zero 
Trust network access 
for business 
resources

• Understand business 
strategy and how 
identity security 
aligns

• Evaluate Identity 
Risks Exposure, gaps 
and maturity

• Define a strategic, 
priority-driven 
roadmap to close 
gaps and achieve 
identity security 
objectives.

→

• Identity Integration

• Identity Protection

• Privileged Identity 
Management

• Privileged Access 
Workstation

• AD DS Modernization

• Human & 
Non-Human 
Identity Security 
Controls

→

• HR Provisioning 
Source of Truth

• JML (Joiners-Movers-
Leavers) Lifecycle 
Automation

• Entitlement 
Management

• Resource Access 
Attestation

→

• Employee Pre-Hire

• Onboarding Partners 
and Customers

• High-value app & 
resources access

• Improve helpdesk 
request authorization

• Enhanced User 
Experience

→

• Secure Access to 
Microsoft 365 Apps

• VPN-less Secure 
Access to Corporate 
Network Resources

• Secure Access to 
Internet Resources

• Micro-segmentation 
of private network 
resources

Benefits

Enhanced Security 
& Risk Reduction

Operational Efficiency 
& Cost Reduction

Trust and Competitive 
Advantage

Why Microsoft 
Entra

Next steps Discover how Microsoft Industry Solutions can modernize your Identity system with robust security, 
streamlined access, and seamless compliance. Get started today!
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