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Salesforce CRM/CMS Service Cloud Platform Support and Implementation 
 
As the leading Salesforce CRM/CMS implementation partner for the public sector, Methods offer consultancy, architecture, 
implementation, development, and support to our clients. 
 
Our seasoned team specialises in Service,  Sales and Marketing Clouds, delivering efficient and cost-effective solutions tailored to your 
business needs. 
 

What is the Service 
 
Receive a complete view of your Salesforce CRM/CMS implementation with Methods’ Healthcheck. 
 
Methods is the leading Salesforce CRM/CMS cloud platform (Service Cloud for Case Management) implementation partner for public 
sector, providing CRM/CMS business process consultancy, architecture, implementation, development and support across Salesforce’s 
CRM/CMS ecosystem including Service Cloud, Sales Cloud, Experience cloud, and Marketing Cloud. 
 
Our experienced team of Salesforce Service Cloud developers and architects deploy solutions meeting business, operational and security 
requirements, efficiently and cost effectively. 
 
Key focus for public sector is case management for service centre teams. 
 
Service Cloud expertise encompasses proficiency in various features including Case Management, Omni Channel, Email to Case, CTI, 
Knowledge Management, Service Console, Live Agents, Bots, Einstein AI, Integrations, diverse APIs, Workflow Automations, Approval 
Processes, Escalation Processes, SLAs & Milestones, Reports, Dashboards, and productivity tools. 
 

What can it do for you 
 
Designing  Salesforce CRM solutions for clients spanning public and private sectors is our forte. Our adept team comprising Sales, 
Service, Marketing, Not for Profit, Education, and Industry Cloud CRM experts provides comprehensive implementation, development, 
architecture, and day to day operational support services.  
 
We meticulously tailor solutions to match clients’ business processes, operational standards, and security protocols, all while adhering to 
predefined timelines and budgetary constraints. 
 
Our primary focus lies in case management for business and service centre teams, ensuring optimal efficiency and performance. 
 

Service Features 

 
1. Methods excel in implementing Service, Sales and Marketing Cloud solutions 

2. BI, and reporting including Salesforce CRM Analytics 

3. We specialise in Salesforce Case Management implementation across industries 

4. Salesforce CRM/CMS platform implementation and development 

5. Chatter collaboration configuration 

6. Ongoing Salesforce support and managed services post-implementation 

7. Experience Cloud, Marketing Cloud and Pardot implementation 

8. Email/Web to Case, CTI, Knowledge Management 

9. Service Console, Live Agents, and Bots 

10. Automations, Approval/Escalation Processes, SLAs & Milestones, Reports, Dashboards 

 
 

 

Service Benefits  

 
1. You have access to highly skilled Salesforce team members 

2. Technical Architects, Salesforce administrators, BAs, developers, product and Delivery Managers 

3. Seamlessly migrate/integrate data with your line of business systems 

4. Enhance business processes through optimised case management strategies 

5. User adoption and training support 

6. Post implementation support 

7. Expert support for Salesforce Lightning adoption and Classic>Lightning transition 

8. Optimise your business model with Salesforce platforms for enhanced effectiveness 

9. Value-driven services and support at cost-effective rates 

10. Methods offers expert integration services, including seamless integration with SharePoint 

 
 
 
 



   

 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 

   

 


