
   

 

   

 
 
 
 
 
 

Data Capture and Transactional Forms 

 



   

 

   

Data Capture and Transactional Forms 
 
Data capture and transaction service enables clients to integrate data capture and transactional forms into new and legacy systems, 
from strategy to implementation. Our technical architects and developers are highly capable across design, implementation, and testing 
of data capture and transactional forms, ensuring a robust, secure end product. 
 

What is the Service 
 
Our Data Capture and Transactional Forms services enables our clients to integrate data capture and transactional forms into new and 
legacy systems, from strategy to implementation. Our technical architects and developers are highly capable across all aspects of 
design, implementation, and testing of data capture and transactional forms, ensuring you receive a robust, secure end product. 
 
 

What can it do for you  

 
Improve your ability to interact with customers through enhanced data capture and transactional forms. Enable customer self-service, 
reduce avoidable contact, and channel shift customers to cheaper contact methods. Avoid the perennial re-keying of data from basic 
web forms into third party systems which wastes time and money and offers a poor customer experience. 
 

Service Features 
 

1. Business analysis of data capture and workflows 

2. Multiple forms processing (forms automation and recognition) 

3. Defining the appropriate data capture solution 

4. Data processing workflow configuration and testing 

5. Configuration and testing of data classification and extraction 

6. Reporting configuration and testing 

7. Integration with third-party enterprise applications 

8. Full test suite for the defined solution 

9. User acceptance testing 

 

Service Benefits  
 

1. Definition and configuration of data capture solutions 

2. Implementation of data capture solutions 

3. Full configuration through to live service 

4. Consultancy advice through to full solution integration 

5. Analysis, implementation and end-to-end testing 

6. Maximise RoI of your data capture and transactional forms investment 

7. Best practice guidance and implementation 

8. Migrate the solution and/or any associated data 

9. Fulfils public expectation for Digital Interaction 

10. System maintenance 

 
 



   

 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 

   

 


