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Custom Copilot Development and Implementation 
 
We help facilitate the creation of custom Copilots into your organisational workflows, harnessing AI to enhance productivity and 
creativity across Microsoft 365 applications. We apply our user-centred design and agile development methodologies to tailor Copilots to 
your organisational needs, leveraging the advanced capabilities of Copilot Studio. 

What is the Service 
 
Our Custom Copilot Development and Implementation Service offers comprehensive support for deploying Microsoft Copilot across 
various Microsoft 365 applications such as Word, Excel, PowerPoint, Outlook, and Teams.  
 
The service includes setting up custom Copilots to automate tasks, generate content, and provide data analysis, thus enabling more 
efficient workflows.  
 
By integrating Copilot, your organisation can transform its data into actionable insights, create compelling content swiftly, and enhance 
decision-making processes. 

Service Features 
 

1. Customised integration of Copilot across Microsoft 365 applications 

2. Agile development processes to rapidly adapt and implement features 

3. User-centred designs to enhance interface intuitiveness and user interaction 

4. Automation of routine tasks in Outlook and Teams 

5. Advanced data analysis and visualisation capabilities in Excel 

6. AI-driven content creation in Word and PowerPoint 

7. Real-time collaboration enhancements in Microsoft Teams 

8. Secure data handling and compliance with organisational policies 

9. Continuous updates and optimisations based on user feedback 

10. Extensive training and support for all organisational users 

 
 

 

Service Benefits  
 

1. Increases efficiency by automating administrative tasks 

2. Enhances creativity with AI-powered content suggestions 

3. Streamlines communications with intelligent summarisation tools 

4. Supports data-driven decision making with advanced analytics 

5. Simplifies user interactions with natural language processing 

6. Ensures data privacy and compliance within Microsoft 365’s ecosystem 

7. Reduces training time with intuitive AI enhancements 

8. Facilitates seamless collaboration across teams and projects 

9. Optimises return on investment in Microsoft 365 technologies 

10. Empowers employees to focus on higher-value activities 

 

What can it do for you 
 
Implementing Microsoft Azure Copilot can transform how your organisation interacts with data, automates processes, and accesses 
information. By using Copilot’s AI capabilities, organisations can significantly improve task automation, data analysis, and employee 
productivity.  
 
Training and support are included to ensure that all levels of your organisation can confidently and effectively utilise the new tools, 
fostering a collaborative environment where human expertise and AI capabilities work in unison. 



   

 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 

   

 


