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Large Language Models and Conversational AI Deployment Using Microsoft Azure 
 
We offer the development, deployment and full lifecycle maintenance of sophisticated Large Language Models (LLMs) and 
conversational AI systems utilising Microsoft Azure's AI capabilities, tailored to enhance organisational processes and user interactions. 

Service Features 
 

1. Integration with Microsoft Azure OpenAI Service 

2. State-of-the-art LLMs including GPT-4, Llama, Mistral and more 

3. Azure AI Search integration for data-rich AI interactions 

4. Development using Azure Bot Service and Cognitive Services 

5. Customisable conversational interfaces with Copilot Studio 

6. Multilingual support for diverse user engagement 

7. Seamless deployment across multiple platforms 

8. Enhanced data privacy and security features 

9. Continuous fine-tuning of LLMs 

10. Comprehensive analytics and reporting capabilities 

 
 

 

Service Benefits  
 

1. Provides highly accurate and context-aware AI interactions 

2. Reduces response times and increases customer satisfaction 

3. Enables scalable solutions for various organisation sizes 

4. Supports compliance with international data security standards 

5. Facilitates real-time data processing and decision-making 

6. Enhances user experience with natural language understanding 

7. Offers flexibility in AI application across industries 

8. Reduces operational costs by automating routine tasks 

9. Drives innovation with cutting-edge AI technology 

10. Strengthens user trust through reliable and intelligent interactions 

 

What is the Service 
 
Our service leverages Microsoft Azure AI, including the Azure OpenAI Service and conversational AI tools, to develop and deploy 
advanced conversational interfaces and applications.  
 
These tools allow for the creation of intelligent bots and virtual assistants that can be integrated into various platforms such as websites, 
Microsoft Teams, and more. The service includes the use of Azure's growing catalogue of LLMs, such as GPT-4, enriched with context-
specific data through technologies like Elasticsearch for more relevant and accurate interactions. 
 
Key components of the service involve the use of Azure OpenAI Studio, which supports seamless integration of AI models into 
operational environments, and Copilot Studio for creating tailored conversational experiences. We also use Azure AI Services for 
enhanced language understanding and user interaction capabilities. 

What can it do for you 
 
By implementing this service, your organisation can automate and refine customer service, enhance user engagement, and streamline 
internal communication.  
 
The conversational AI systems can handle complex queries with precision, thanks to the integration of sophisticated AI models and 
enterprise data. This leads to improved customer satisfaction and operational efficiencies. 



   

 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 

   

 


