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Digital Identity and Access Management (IdAM) Services 

 
Our Digital Identity service provides clients with the expertise and delivery capability required to design, implement and run digital identity 
services. We provide advice on best practice, standards and the state of the market, guiding clients through the full process from 
discovery through to implementation. 
 
 

What is the Service 

 
Identity and Access Management (IDAM), otherwise known as Identity Management (IdM) or Identity Access Management (IAM), is the 
consolidation of policies, technologies and processes to ensure the right users within or outside of your organisation have the 
appropriate access to technology resources based on an individual’s identity. 
 
 

What can it do for you 

 
We help clients understand the challenges and benefits associated with adopting digital identity services (Microsoft Entra ID and AWS 
Identity and Access Management). 
 
We upskill members of staff at all levels of an organisation and have access to market-leading service providers that provide clients with 
the right solution based on their organisation’s key user needs. 
 
We can help with Greenfield or Modernisation of existing IDAM solutions to bring clients digital identity solution up to the latest security 
and industry standards. Depending on your business and user needs, we will evaluate and recommend a mix of custom, COTS, or PaaS 
solutions to deliver required outcomes securely and efficiently. 
 

 

Service Features 

 
1. RBAC (Role-Based Access Control) 

2. Audit, Reporting & Business Intelligence (BI) 

3. Access Review covering cloud and on premise applications 

4. 6,500+ application integration templates 

5. Advice on best practice, standards and state of the market 

6. Federated Identity Management (FIdM) 

7. Review of technology solutions and how they meet user need 

8. Single Sign-On (SSO), Federation 

9. SAML, OpenID, oAuth, LDAP 

10. Enables and supports the implementation of solutions and infrastructure 

 
 

 

Service Benefits  

 
1. Clarification of Identity Assurance & Access Management needs 

2. Implement cost-effective and efficient risk management 

3. Define and implement identity policy in line with Government standards 

4. Establish policies for privileged accounts 

5. Single source of truth for all questions concerning user access 

6. Confidence in customer privacy and data security. 

7. Create the right identity and access strategy for your organisation 

8. Empower-educate your people – stop them being the weakest link 

9. Ensures security of information and data assets 

10. Maximises efficiency and cost benefits 

 
 
 
 



   

 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 

   

 


