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Salesforce Lightning CRM/CMS Implementation and Support Service 
 
As the leading Salesforce Lightning CRM/CMS implementation partner for UK public sector, Methods specialise in Lightning CRM/CMS 
Service and Sales cloud consultancy. 
 
Our experienced developers, admins, consultants, BA and architects deploy Sales, Service and Marketing Cloud solutions that precisely 
align with clients' business/operational requirements, ensuring operational efficiency and seamless functionality. 
 

What is the Service 
 
Methods is the leading Salesforce CRM/CMS cloud platform implementation partner for public sector, providing CRM/CMS business 
process consultancy, architecture, implementation, development and support across Salesforce’s CRM/CMS ecosystem including 
Service Cloud, Sales Cloud, Experience cloud, and Marketing Cloud. Our experienced team of developers and architects deploy solutions 
meeting business, operational and security requirements, efficiently and cost effectively using Salesforce Flows. 
 
Service Cloud expertise encompasses proficiency in various features including Case Management, Omni Channel, Email to Case, CTI, 
Knowledge Management, Service Console, Live Agents and Bots. 
 
Sales Cloud expertise covers features like Lead Management, Opportunity Management, Account Management, Contact Management, 
Sales Automation, Forecasting, Sales Analytics, Sales Performance Management, Integrations, diverse APIs, Workflow Automations, 
Approval Processes, Escalation Processes, Reports, Dashboards, and productivity tools. 
 
Experience Cloud proficiency includes Community Management, Customer Portals, Partner Portals, Employee Portals, Personalisation, 
Customisation, Branding, Content Management, Integrations, diverse APIs. 
 
Einstein AI, Integrations, diverse APIs, Workflow Automations, Approval Processes, Escalation Processes, SLAs & Milestones, Reports, 
Dashboards, and productivity tools. 
 

What can it do for you 
 
Designing comprehensive Salesforce Lightning CRM solutions tailored to the diverse needs of clients across public and private sectors is 
our forte. Our adept team, specialising in Sales Cloud, Service Cloud, Experience Cloud, Marketing Cloud, Integrations and Lightning CRM, 
offers a full spectrum of implementation, development, and architecture services. 
 
We meticulously design solutions to seamlessly integrate with clients’ business processes, operational standards, and security protocols, 
all while adhering to predefined timelines and budgetary constraints. 
 
Furthermore, we offer expertise in integrating various third-party applications and systems, providing clients with a unified and efficient 
ecosystem. 
 
Leveraging advanced analytics capabilities, we empower clients to derive valuable insights from their data, driving informed decision-
making and strategic growth initiatives. 
 

Service Features 

 
1. Methods excel in implementing Service, Sales, and Marketing Cloud solutions 

2. BI, and reporting including Salesforce CRM Analytics 

3. Methods specialise in Salesforce Lightning Sales, Service & Experience cloud 

4. Salesforce CRM/CMS platform implementation and development 

5. Chatter, Service Console, Live Agents, and Bots 

6. Ongoing Salesforce support and managed services post-implementation 

7. Marketing Cloud and Pardot implementation 

8. Salesforce Experience Cloud implementation 

9. Automations, Approval/Escalation Processes, SLAs & Milestones, Reports, Dashboards 

10. Email/Web to Case, Web2Lead, CTI, Knowledge Management 

 
 

Service Benefits  

 
1. Access to highly skilled Salesforce team members 

2. Technical Architects, Salesforce administrators, BAs, developers, product and Delivery Managers 

3. Seamlessly migrate/integrate data with your line of business systems 

4. Enhance business processes through optimised case management strategies 

5. User adoption and training support 

6. Post implementation support 

7. Expert support for Salesforce Lightning adoption and Classic>Lightning transition 

8. Optimise your business model with Salesforce platforms for enhanced effectiveness 

9. Value-driven services and support at cost-effective rates 

10. Methods offer expert integration services, including seamless integration with SharePoint 

 
 
 
 



   

 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 

   

 


