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DevOps Engineering Services & Site Reliability Engineering 
 
Guidance, engineering, operation, support and maintenance capabilities including orchestration and configuration-management, 
collaboration and workflow management, CI/CD, process, test automation, monitoring and alerting. Encompassing Azure, AWS and 
Google PaaS, FaaS and IaaS, including Data, Infrastructure, technical architecture, application support, cloud platform support; 
Application, Infrastructure or Data Migration, Networking, Containers and Kubernetes. 
 
 

What is the Service 
 
We provide support in the design, build, improvement, automation, and support of digital product delivery using DevOps tools and public 
cloud features in AWS, Azure and Google Cloud. We assess current pipelines and show you how re-engineering and automation can 
reduce cadence, reduce cost, and increase quality through CI/CD, automated testing and Infrastructure-as-Code (IaC). 
 
 

What can it do for you 

 
Enable your business to realise the benefits of adopting cloud technology ecosystems and capabilities in an automated and mature 
pattern.  We provide a practical and pragmatic approach to understanding your business needs, providing capacity and capability to 
deliver, support and improve services; aligning appropriate technology choices and implementation and migration services. 
 
We can act as cloud service broker or cloud orchestrator to manage the delivery of the service from cloud service providers in an 
aggregated manner. 
 
 

Service Features 

 
1. Application and cloud platform support, operation, maintenance and improvement 

2. Continuous Deployment, Continuous Integration, Continuous Delivery, Platform Automation and Support 

3. Implementation of bespoke CI/CD automation pipelines 

4. DevOps and DevSecOps principles 

5. Infrastructure as Code (IaC), Infrastructure as a Service 

6. Data, Infrastructure, Architecture and Application Migration 

7. Networking, IT Health Checks and perimeter/protective monitoring 

8. Supporting Platform as a Service including Azure, GCP, AWS, Atlassian 

9. Software and Site reliability Engineering 

10. ITIL 1st/2nd/3rd line Support and monitoring, alerting and incident management 

 
 

Service Benefits  

 
1. DevOps-based best-practice processes which are repeatable and scalable 

2. Design, build, operate, support and improve applications and platforms effectively 

3. Reduce development, testing and release cycle times 

4. Gain visibility, automation, and control of deployment process 

5. Flexibility to adjust capacity and capability to meet business demand 

6. Security by design, enforced by your build and deployment pipeline 

7. Joined up collaborative approach between IT/Development/Operations/Security 

8. Knowledge Transfer and Upskilling to ultimately allow in-housing of services 

9. Improve performance, security, reliability of cloud-based applications and platforms 

10. Integrated, end-to-end capabilities including engineering, architecture and service management 

 
 
 
 



   

 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 

   

 


