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Beta Service Development 
 
Methods deliver Beta service builds that adhere to GDS service manual and Technology Code of Practice standards. Beta phase 
development iterates on the Discovery and Alpha learning. We work collaboratively with your team to develop Beta outcomes that meet 
the needs of users. 
 

What is the Service 
 
The Beta phase of the project is where you build your service to be tested in a real-life environment by real users, or a subset of real users 
(a private beta, where only selected users can access the service, which is followed by a public beta where unrestricted user groups can 
test the product or the service and share feedback that will help to improve the solution). The service continues to be iterated based on 
learnings from this testing and plans are put in place for the live launch of the service and subsequent ownership and development. 
 

What can it do for you  

 
The Beta phase ensures your service is ready for a live launch. It helps to test the service and/or product before it available to open 
public, thus helps to mitigate any challenges and get ready for open launch. 
 

Service Features 
 

1. UX and visual design 

2. Front-end user interface development 

3. Full stack development (Development and Operations) 

4. Creation of public-facing API interfaces 

5. User testing and workshop facilitation 

6. Accessibility and assisted digital 

7. Architecture services 

8. Performance analysis 

9. Agile working 

10. Training and knowledge transfer 

 

Service Benefits  
 

1. Help further understand user needs 

2. Refine the service design based on user needs 

3. Compliance with GDS Service Standards 

4. Anticipate issues 

5. Understand service performance at scale 

6. Get real feedback from real users 

7. Respond quickly to change using agile methodology 

 
 
 
 



   

 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 

   

 


