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Service Design Training Workshops and Coaching 
 
Methods offers bespoke training courses in service design to help organisations tackle problems across customer experience and 
service delivery using design-thinking methodologies. You’ll learn how to create quality experiences and seamless end-to-end service 
delivery through hands-on workshops facilitated by expert designers. 

What is the Service 
 
Learn about key service design principles, tools, and techniques from our leading service design practitioners in a series of bespoke and 
hands-on training workshops. You’ll learn how to understand and identify root problems in your organisation and explore how to solve 
them through quality experiences and seamless end-to-end service delivery. 
 

What can it do for you  

 
Embed service design as a methodology and toolkit for solving problems in your organisation across both customer experience and 
service delivery. Learn how to map and prototype new service experiences, bringing them to life in a series of practical exercises that 
cover: problem solving, ideation, sketching, and execution. 

Service Features 
 

1. Learn the foundations of the service design practice 

2. Practical and hands-on workshop approach 

3. Learn to apply design thinking, UCD methodologies to solve problems 

4. Understand how user research forms part of service design 

5. Cover key tools and techniques in the service design toolkit 

6. Blueprinting, journey mapping, ideation, sketching, prototyping, and future blueprinting 

7. Design end-to-end service to meet user and business needs 

8. Solving pain points both frontstage and backstage 

9. Learn how to map and prototype new service experiences 

10. Key training material and guidance 

 

Service Benefits  
 

1. Enable your organisation to make faster and evidence-based decisions 

2. “Train the trainer” model 

3. Access to industry service design leaders and practitioners 

4. Learn how to establish your own service design, UX practice 

5. Identify which design tools work best for your organisation 

6. Promote a user-focused approach 

7. Learn practices and techniques to help meet GDS Service Manual 

8. Get feedback and coaching from industry experts 

 



   

 

   

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
  



   

 

   

 


